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Administrative Order 2014 - 05 
 
LANGUAGE ACCESS PLAN 
 
In accordance with Supreme Court Administrative Order 2013-8, the court establishes this 
Language Access Plan (LAP) to provide for the language access needs of court users. 
 
This LAP is the plan for the court to ensure meaningful access to court services for persons with 
limited English proficiency (LEP).  A limited English proficient person is a person who does not 
speak English as his or her primary language, and who has a limited ability to read, write, speak, 
or understand English, and by reason of his or her limitations, is not able to understand and 
meaningfully participate in the court process. 
 
The purpose of the plan is to provide a framework for the provision of timely and effective 
language assistance to LEP persons who come in contact with the court. 
 
The court has appointed a language access coordinator to be a contact person for the public, 
court staff, and SCAO concerning this plan and its implementation. The language access 
coordinator may be contacted through the court administrator’s office. 
 
 
IT IS ORDERED: 
 
Section I. Needs Assessment 
 
A. Census Data 
The court will make every effort to provide service to all LEP persons in the court’s service area.  
The following list shows the non-English languages most frequently spoken in the court’s 
physical jurisdiction. 

1. Spanish 
2. Arabic 
3. Chinese (Mandarin) 
4. Hmong 
5. Korean 
6. Russian 
7. Serbo-Croatian 
8. Vietnamese 



 
 

B. Court Experience 
Based on court usage, the following list shows other non-English languages spoken in the court 
and not reflected in the US Census data.   
 
 None at this time. 
C. Identification of LEP Persons 
Court staff use the following methods to identify LEP persons:   

 
1. Use “I-speak” cards. 
2. Bi-lingual employees will be utilized when available. 
3. In-person and phone requests from friends, family, or attorneys on behalf of the LEP 

person(s) seeking assistance with matters pending in this court. 
 
Section II. Language Assistance Resources 

 
A. Interpreters Used In the Courtroom 
The court will offer assistance to LEP persons in the courtroom by providing foreign language 
interpreters as required by Michigan Court Rule 1.111. 
 
B. Language Services Outside the Courtroom  
The court will take reasonable steps to ensure that LEP persons have meaningful access to 
services outside the courtroom.  This is one of the most challenging situations facing court staff, 
because in most situations they will encounter LEP persons without an interpreter present.  LEP 
persons may come in contact with court personnel via: 

 Security Personnel. 

 Clerk’s Offices in Detroit, Lansing, Troy and Grand Rapids. 

 Telehone calls. 

Court staff will consult with the court’s language access coordinator to determine what type of 
language service should be made available, based on the nature and importance of the court 
service to be provided and resources available.  The following language services are available:   

 “I speak” cards will be used at the counters in the clerk’s offices 

 Bi-lingual employees will be used when available 

 Telephonic interpreter services will be used when employees or in-person interpreters are 
not available. 

 In-person interpreters will be appointed to assist when feasible. 

 Exchanging basic information with the assistance or family or friends that are present 
will be permitted. 

 
C. Service Referrals 
The court will make reasonable efforts to ensure that a non-federally funded entity to which the 
court refers LEP persons for services has provisions for addressing their needs.  The court will 



 
 

consider viable alternatives if language access is not provided by such a non-federally funded 
entity.  
 
D. Forms & Documents 
The State Court Administrative Office (SCAO) makes select translated forms available to the 
courts at http://courts.michigan.gov/Administration/SCAO/Forms/Pages/default.aspx. 

1) Additional translated forms available to court users include:   

The court does not have any additional forms that are translated. 
 
When in-person interpreters are hired for court proceedings, they are expected to provide sight 
interpretation of documents for LEP persons.   
 

2) Courthouse translation for LEP:  

o The court will use a list of interpreters maintained by the local circuit and district 
courts and request contact information when needed. 

o Bi-lingual staff is utilized when available. 

o Telephonic interpretation services are utilized. 
 
E. Other Provisions 
In an effort to provide LEP persons language access to court information, the court also provides 
the following: 

 None at this time. 

Section III. Training 

The court is committed to training its judges and court staff, and coordinating with county clerks 
on providing LEP persons with meaningful access to court services.  When the court provides 
training sessions, it will include a component addressing LEP policy and procedure and the 
court’s LAP.  The court is aware that staff members having contact with the public are more 
likely to need in-depth training on LEP policy and procedure.  

The court will work with SCAO and MJI to ensure that all employees are trained on LEP policy 
and procedure.  Training will be offered to assist judges and staff to: identify and respond to LEP 
persons, increase awareness of the types of language services available, guide when and how to 
access those services, and effectively use language services. 

The court provides to judges and court staff the following training regarding language access: 

 Make written plan available to all employees. 

 During employee meetings, staff made aware of services available, how to use “I speak” 
cards and how to contact the language access coordinator for assistance in providing 
services to LEP persons. 

 

http://courts.michigan.gov/Administration/SCAO/Forms/Pages/default.aspx�


 
 

Section IV.  Public Notification and Evaluation of Language Access Plan 
 
A. Language Access Plan Approval and Notification 
The court’s LAP has been approved by the State Court Administrative Office.  The court will 
post its LAP on its public website (if available) or public notification area within the courthouse 
and will make copies of the LAP available upon request. 
 
B. Evaluation and Review of the LAP 
At the direction of SCAO, or on its own initiative, the court will assess whether the LAP needs 
updating.  The LAP will remain in effect unless modified or updated. Review of the following 
areas may indicate a need to update the LAP:  
 

• Number of LEP persons requesting court interpreters or language assistance 
• Funding provided or available for languages services 
• Current language needs to determine if additional services or translated materials should 

be provided 
• Feedback from LEP communities within the county 
• Court staff (turnover, new hires, etc.) 
• Feedback from trainings provided by the court or SCAO/MJI 
• Viability of identified language services and resources 
• Problem areas and corrective action strategies 
• Updated census data 

 
The language access coordinator for this court ensures this plan is followed, advises the court on 
potential updates to this plan, and coordinates the language access needs for the court as they 
arise.  The court has identified the name and contact information of the language access 
coordinator and advised the State Court Administrative Office.  The court will notify the SCAO 
regional office of any changes to the language access coordinator’s contact information, or if a 
new language access coordinator is named. 
 
 
 
 
Effective Date:  ______________ 
 

 5/27/14 
Date:  ______________ Chief Judge Signature:   __________________________________ 
 



Language Access Coordinator 
Contact Information 

This form identifies the court's language access coordinator. The court or language access coordinator 
will notify the SCAO regional office if there are any changes to the contact information, or if the court 
names a different language access coordinator. 

Name (required): 
Bar Number (if appropriate): 
Court NumberlName (required): 
Court Address: 
City, State, ZIP: 
Phone Number: 
E-mail Address: 

Date (required): 

Jerome W. Zimmer, Jr. Clerk 

Court of Claims 
925 W. Ottawa St. 
Lansing, MI 48909 
517-373-0807 
jzimmer@courts.mi.gov 

5/27/14 

Provide the above information to the SCAO regional office. 
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Oznacite ovaj kvadratic ako citate iIi govorite hrvatski jezik. 

Zaskrtnete tuto kolonku, pokud ctete a hovonte cesky. 

Kruis dit vakje aan als u Nederlands kunt Iezen of spreken. 

Mark this box if you read or speak English. 

u.s. DEPARTMENT OF COMMERCE 
Eoonomlca and Stathtlca AdmJnlaWtlon 

U.S. CENSUS BUREAU 

1. Arabic 

2. Armenian 

3. Bengali 

4. Cambodian 

5. Chamorro 

6. Simplified 
Chinese 

7. Traditional 
Chinese 

a.Croatian 

9. Czech 

10. Dutch 

11. English 

12. Farsi 
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Cocher ici si vous lisez ou parlez Ie fran~ais. 

Kreuzen Sie dieses Kastchen an, wenn Sie Deutsch lesen oder sprechen. 

Make kazye sa a si ou Ii oswa ou pale kreyol ayisyen. 

Kos lub voj no yog koj paub twm thiab hais Ius Hmoob. 

Jel6lje meg ezt a kocklit, ha megerti vagy beszeli a magyar nyelvet. 

Markaam day toy nga kahon no makabasa wenno makasaoka iti Ilocano. 

Marchi questa casella se legge 0 parla italiano. 

Prosimy 0 zaznaczenie tego kwadratu,jeieli posluguje siy Pan/Pani 
jyzykiem polskim. 

U.S. DEPARTMENT OF COMMERCE 
EconomiC$! and Statistics Administration 

U.S. CENSUS BUREAU 

13. French 

14. German 

15. Greek 

16. Haitian 
Creole 

17. Hindi 

18. Hmong 

19. Hungarian 

20. Ilocano' 

21. Italian 

22. Japanese 

23. Korean 

24. Laotian 

25. Polish 
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Assinale este quadrado se voce Ie ou fala portugues. 

insemnati aceasta disuta daca citip sau vorbiti romane§te. 

TIoMeTbTe 3TOT KB~paTHK, eCJIH BbI qHTaeTe HJIH rOBopHTe no-pyCCKH. 

06ene>KHTe oBaj KBap;paTHn YKonHKO qHTaTe HnH rOBopHTe cpnCKH je3HK. 

Oznacte tento stvorcek, ak viete cftat'alebo hovorit'po slovensky. 

Marque esta casilla si lee 0 habla espano!. 

Markahan itong kuwadrado kung kayo ay marunong magbasa 0 magsaJita ng TagaJog. 

"lliml filo-l'l.f3J1 tlA-l "1 u 'IIo-ltl1vhu{hu liTO'tlflll11:t1 '1 VIti. 

Maaka 'i he puha ni kapau 'oku ke lau pe lea fakatonga. 

BiJ:\MiTbTe we KJIiTHHKY, 51~O BH qJ1TaeTe aGo rOBopHTe YKpa'iHcbKoIO MOBOIO. 

Xin danh dffu van 6 nay ne'u quy vi bie't dQc va n6i du'Qc Vi~t Ngii'. 

U.S. DEPARTMENT OF COMMERCE 
Economics and Statistics Administration 

U.S. CENSUS BUREAU 

26. Portuguese 

27. Romanian 

28. Russian 

29. Serbian 

30. Slovak 

31. Spanish 

32. Tagalog 

33.Thai 

34.Tongan 

35. Ukranian 

36. Urdu 

37. Vietnamese 

38.Yiddish 
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