Trial Court Public Satisfaction Survey

#1 COMPLETE

Collector: Web Link - Manual Entry 1 (Web Link)
Started: Wednesday, October 15, 2014 5:52:11 AM

Last Modified: Wednesday, October 15, 2014 5:53:07 AM
Time Spent: 00:00:56

IP Address: 136.181.195.12
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Q1: Please select a response for each statement.

| was able to get my court business done in a Agree
reasonable amount of time today.

| was treated with courtesy and respect by court staff. Agree

Q2: If you ATTENDED A HEARING OR TRIAL TODAY, please answer the following questions.
The way the case was handled was fair. Agree

The judge/magistrate/referee treated everyone with Agree
courtesy and respect.

Q3: If you are a PARTY to the case, please answer the following questions.

The outcome in my case was favorable to me. Agree

PAGE 3

Q4: What county was the court in that you visited?  Calhoun

PAGE 4
Q5: Which court did you visit? Respondent skipped this
question
PAGE 5: Emmet County
Q6: Which court did you visit? Respondent skipped this
question
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Trial Court Public Satisfaction Survey

PAGE 6: Macomb County

Q7: Which court did you visit?

PAGE 7: Oakland County

Q8: Which court did you visit?

PAGE 8: Court

Q9: What type of case brought you to the
courthouse today? (Select ALL that apply)

Q10: (please specify)

PAGE 9: Circuit/Probate

Q11: What type of case brought you to the
courthouse today? (Select ALL that apply)

Q12: (please specify)

PAGE 10: District/Municipal

Q13: What type of case brought you to the
courthouse today? (Select ALL that apply.)

Q14: (please specify)
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Respondent skipped this
question

Respondent skipped this
question

Estate/trust, Get information

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question
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Q15: Who are you? (Select ALL that apply.) Attorney/prosecutor,

Family/friend of party to case

Q16: (please specify) Respondent skipped this
question
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Q17: How do you identify yourself? (Select ALL that Female, Multiracial/biracial
apply.)

Q18: (please specify) Respondent skipped this
question
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Q19: Additional comments or suggestions about today'’s visit.

xdcfszdrfdxc
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Trial Court Public Satisfaction Survey

#2 COMPLETE

Collector: Web Link - Manual Entry 1 (Web Link)
Started: Tuesday, November 18, 2014 1:25:07 PM
Last Modified: Tuesday, November 18, 2014 1:27:30 PM

Time Spent: 00:02:23
IP Address: 66.87.115.253
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Q1: Please select a response for each statement.

| was able to get my court business done in a
reasonable amount of time today.

| was treated with courtesy and respect by court staff.

Agree

Agree

Q2: If you ATTENDED A HEARING OR TRIAL TODAY, please answer the following questions.

The way the case was handled was fair.

The judge/magistrate/referee treated everyone with
courtesy and respect.

Not Applicable
Not Applicable

Q3: If you are a PARTY to the case, please answer the following questions.

The outcome in my case was favorable to me.

As | leave the court, | understand what happened in
my case.
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Q4: What county was the court in that you visited?

PAGE 4

Q5: Which court did you visit?

PAGE 5: Emmet County

Q6: Which court did you visit?
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Not Applicable
Not Applicable

Calhoun

District Court

Respondent skipped this
question
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PAGE 6: Macomb County

Q7: Which court did you visit?

PAGE 7: Oakland County

Q8: Which court did you visit?

PAGE 8: Court

Q9: What type of case brought you to the
courthouse today? (Select ALL that apply)

Q10: (please specify)

PAGE 9: Circuit/Probate

Q11: What type of case brought you to the
courthouse today? (Select ALL that apply)

Q12: (please specify)

PAGE 10: District/Municipal

Q13: What type of case brought you to the
courthouse today? (Select ALL that apply.)

Q14: (please specify)
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Q15: Who are you? (Select ALL that apply.)

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Respondent skipped this
question

Criminal/probation, Make a payment

Visit with Parole Officer

Party (Plaintiff/ Defendant)
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Q16: (please specify) Respondent skipped this
question
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Q17: How do you identify yourself? (Select ALL that Female, White/Caucasian
apply.)

Q18: (please specify) Respondent skipped this
question
PAGE 13
Q19: Additional comments or suggestions about Respondent skipped this
today's visit. question
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