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TrueFiling Support

Select Settings >> Support to launch the Support page.

Support

For legal/document questions, such as "Which filing type should I choose,” contact the court directly. Information on how to contact specific courts is found by
clicking here or clicking "Court Information” under the Resources section. For website support, you can Contact Support OR call (855) 959-8868@.

Listed below are the support users that currently have access to your firm. Please note: Adding 2 user does not send a support request.

== Karlita X Kay X

= =\ Kyle x
0= TrueFiling Support A= TrueFiling Support 0= TrueFiling Support
== Doug X == Chuck x =) David X
g TrueFiling Support 5 TrueFiling Support g;? TrueFiling Support

@ Grant Access to a Support Specialist

Information is provided on who to contact for legal / filing document questions, website support, and
for granting TrueFiling support specialists access to your firm’s site.

You can also contact TrueFiling support through email or phone.

Email Support Request

To email TrueFiling support:

1. Click the Contact Support link located on the Support page or in the lower right corner of any
TrueFiling page. A dialog box similar to the following is displayed.

Contact Support

The TrueFiling Support Team strives to answer all questions and resolve all issues
in a timely manner. To help us achieve this goal please include the following
information in your email:

* Court you are filing with
« Case number
« Tharough detsils of your question or problem

Tip: Semetimes the information you need can be found in the Trusfiling Ussr
Guides (Located under the "Resources” section on the left side of the screen).

Email Supoort _

2. Click the Email Support link. Your default email application will launch, and a message

template is displayed. The TrueFiling support email address is automatically specified and the
Subject field is auto-filled.
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For example:

Name: Riley Jackson

TrueFiling Login Email: rjacksen@email com

Court: MI ImageSoft 99% Circuit Court

Case Number: 2011-028408-N1

Description of Problem or Question: Why is my court not shown in the Court field

¥k DO NOT REMOVE BELOW THIS LINE ****
95f201c4-178d-44e3-264d-212613a2b03¢ , url

*=*% DO NOT REMOVE ABOVE THIS LINE ****

-
HE9 U0« %= TrueFiling Support - Message (HTML) ==
Message Insert Options Format Text Review @
% cut TNz A £ .| ggﬂ @ @ 4 ? ¥ Follow Up - [
53 Copy ¥ HighImportance
Paste By A Address Check | Attach Attach Signature oom
~ < Format Painter B U - Foos o | mn e - 3 LowImportance
Clipboard Basic Text Names Indude Tags Zoom
To. |~ support@truefing. com |
= e )| \
Send
Subject | TrugFiling Support
iz

drop-down list on the Court Case Search page?

@ See more about: support@truefiling.com.

Identify the Court and Case Number.
Provide a detailed description of the probl
Send the email to TrueFiling support.

No v ksew

Phone Support Request

Input your Name and TrueFiling Login Email.

em or question.

Click OK to close the Contact Support dialog.

You can speak with a TrueFiling support expert by calling 855-959-8868. Be prepared to provide the

Court, Case Number, and details of your question.

Granting Access to your Firm’s Site

You can grant one or more TrueFiling support specialists access your firm’s site during a support call.

1.
2.

displayed.

Select Settings >> Support in the navigation pane.
Click the Grant Access to a Support Specialist link. The Add Support Assistance dialog is

Add Support Assistance

box below and then click on the

Support User

[ Tom

[ karlita

[ Kay

[ kyle

D Doug

[ Chuck

[ adam

[ pavid

Karmn

W

To add a support user(s) to your site, select the support user from the

"Add" button.

Company
TrueFiling Support
TrueFiling Support
TrueFiling Support
TrueFiling Support
TrueFiling Support
TrueFiling Support
TrueFiling Support
TrueFiling Support
TrueFiling Support

Add

«Cancel
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3. Select the check box beside each Support User to add.
4. Click Add.

A placard for the new specialist will be added to the Support page.

NOTE: Adding a support specialist does not send a support request. You must send a request to
support@truefiling.com or call 855-959-8868.

Removing Access Rights for a Support Specialist

To remove a specialist’s right to access your firm’s site:

1. Select Settings >> Support in the navigation pane to access the Support page.

Support

For legal/document guestions, such as "which filing type should I choose,” contact the court directly.
Information on how to contact specific courts is found by clicking here or clicking "Court Information”
under the Resources section. For website support, you can Contact Support OR call (855) 959—8868‘@.

Listed below are the support users that currently have access to your firm.
Please note: Adding a user does not send a support request.

=y Karlita x e Kay x
= =

'Fp TrueFiling Support ,,p TrueFiling Support
— Kyle E x » iy Doug x
= =

'ﬂp TrueFiling Support "p TrueFiling Support
= Chuck x . David x
= =

’ﬂ TrueFiling Support "'FP TrueFiling Support

@GE

rant Access to a Support Specialist

2. Click the X in the upper-right corner of the specialist’s placard. A confirmation dialog is
displayed.
3. Click OK to confirm; click Cancel to cancel the operation.
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