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MEMORANDUM   
 
 

DATE:  March 11, 2011 

TO:  JIS Online Ticket Payment / Web Cash Courts  

FROM: JIS District Court Team  

SUBJECT: Secretary of State Termination Response “INVALID DATE IN SEQUENCE 
NUMBER”  

 
Judicial Information Systems (JIS) recently became aware of a few instances where suspension 
termination requests electronically submitted to Secretary of State (SOS) result in a response of 
“INVALID DATE IN SEQUENCE NUMBER”.  This response primarily affects the Online 
Ticket Payment / Web Cash Courts because the rejection involves clearances submitted after 
regular business hours as described below.   
 
Any suspension termination request submitted on a Saturday or between 12:00AM - 5:00AM 
any other day resulted in the SOS termination response “INVALID DATE IN SEQUENCE 
NUMBER”.  JIS has applied and is currently monitoring a fix for the 12:00AM - 5:00AM 
termination requests.  We are working with SOS to facilitate a programming change on their end 
to prevent Saturday rejections.  In the mean time, any instance where a suspension is rejected for 
this reason should be resubmitted to SOS the next business day.  In most instances, the clearance 
will be accepted unless it is rejected for another reason (e.g. SUSP NOT ON FILE).    
 
Please continue to monitor the termination responses from SOS for suspended cases paid after 
normal business hours and on weekends.  Any rejection should be examined by court staff for 
appropriate action to ensure the suspension is cleared by SOS.      
 
We will notify you of further information or instructions as the situation warrants.  If you have 
any questions, please contact the District Court Help Desk.     


