
2014 Michigan Trial Court 
Public Satisfaction Survey 

Frequently Asked Questions 
 
Q.  Can I use last year’s survey? 
No.  The Trial Court Performance Measures Committee shortened the survey and 
combined some questions.  When you are ready to implement the survey you should 
contact SCAO’s Trial Court Services (TCS) at publicsatisfactionsurvey@courts.mi.gov or 
517-373-7496.  TCS will send you a customized survey for your court, which you can 
copy for distribution. 
 
Q.  How do we ensure that we get a representative sample of case types and court 
users? 
To get a variety of case types, look at the court’s docket and determine what days the 
court hears different types of matters.  Select as many days as necessary to get a variety 
of case types.  To get a variety of court users, distribute the survey to everyone having 
business with the court.   
 
Q.  Do we need to conduct the survey for five full days at each court location? 
No.  The survey should be distributed at each location where the court conducts 
business with the public, but you do not need to have five full days of surveys from each 
location.  For example, the 46th Circuit Court has three locations:  one in Grayling, one 
in Kalkaska, and one in Gaylord.  They should distribute the survey at all three locations 
(it does not have to be on the same day) and once they have a total of five full days from 
all three locations combined, they have met the minimum requirements.  The goal is for 
each court to get a representative sample of court users and case types.   
 
Q.  If the probate judge is assigned to cases for the family division of circuit court can 
those responses be submitted under the probate court? 
Yes.  The probate court should submit all responses received from the court users.  
There is no minimum number of surveys to obtain, but family division cases should be 
represented in the survey responses for either circuit court, probate court, or a 
combined circuit/probate court.   
 
Q.  If we have one judge who serves as both probate judge and district judge do we 
need to conduct the survey for five days for the probate court and five days for the 
district court? 
No.  If one judge handles all of the probate and district court cases, that judge can 
submit five days of responses.  There is no minimum number of surveys to obtain, but a 
variety case types should be represented in the survey responses.   
 
Q.  If the friend of the court (FOC) office is located separately from the rest of the 
court should the survey still be distributed at the FOC? 
Yes.  The survey should be distributed at all court offices that serve the public. 
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Q.  If we have multiple locations do we have to administer the survey on the same day 
at each location? 
No.  The survey should be distributed at each location in a manner that maximizes 
public participation.  That may mean that in one location it is distributed on one day of 
the week and in the other court location it is distributed on another day of the week. 
 
Q.  Is there a minimum number of surveys that we must collect? 
No.  The focus should be on obtaining feedback from court users over a variety of case 
types.  The five full day minimum will achieve this for most courts.  If your court does 
not get a representative sample after five days you may continue to distribute beyond 
the five days.  If your court is able to a representative sample in less than five full days 
please contact your regional administrator to request a variance from the five full day 
requirement.   
 
Q.  What type of days should we select to administer the survey? 
Select typical days.  If an unusual or rare activity involving a large group is occurring in 
the courthouse, you should select a different day.     
 
Q.  If we have multiple entrances and exits does the survey need to be handed out at 
all of them? 
No.  The survey should be handed out in a manner that reaches the most court users.  
For some courts it is not practical to cover every exit.  A court may chose the busiest 
exits or provide the survey at the point of contact.   
 
Q.  Should users be allowed to fill out multiple surveys if they visit the court on 
multiple days? 
No.  Users should fill out one survey per survey year.  You do not need to screen 
respondents to make sure that they did not fill out a survey earlier in the survey period, 
but you should not give the same person a survey each day that they come in.  The 
results of the public satisfaction survey are more useful to your court when they come 
from a broader base of users. 


