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Executive Directors: 
  
You may recall that our office contracted with the Washtenaw Dispute Resolution Center to expand on its groundbreaking diversity 
training work by conducting a survey of diversity training practices among community mediation centers across the country.   
  
The final report outlining the results of the survey, and recommendations for designing diversity training programs, appears here: 
  
http://courts.michigan.gov/scao/dispute/Mediation%20Diversity%20Training%20Study.pdf
  

  

In early 2010 our office will assess steps that can be taken to improve upon diversity training for CDRP mediators.  Should you 
wish to review the report and offer any recommendations for moving forward, I would be more than happy to receive your input. 
  
To close, I would like to thank Belinda Dulin and Joan Binkow for their vision and perseverance in raising important questions, 
surveying nationwide practices, and distilling their findings into a well written report (for which I also thank Naomi Warren).  I also 
commend the Advisory Committee convened to offer guidance on this initiative.  Excellent work, all. 
  
Best holiday wishes, 
  
Doug 
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