State of Michigan
Community Dispute Resolution Program Report: CORP

Name of Center: Citizens Mediation Service, Inc.
Primary County: BERRIEN

Date Range: 7/1/2009 - 9/30/2009
Report Date: 10/7/2009

CASE DISPOSITION TOTALS

NOMEDIATION HELD

Congciliated 33 32.7% Settled Prior 1o Mediation 27 42.2%
Mediated to Agreement 29 28.7% Respondent Refuses to Mediate 9 141%
Mediated to Partial Agreement 2 Z20% Initiator Failed to Show 6 0.0%
Mediated without Agreement 30 297% Respondent Failed to Show 10 15.6%
Faciliated 7 6.9% Both Failed to Show 1 1.6%
Arbifrated 0 GC0% Case Withdrawn 3 47%
TOTAL 101 Unabple tc Contact 13 20.3%
Linamenable for Mediation 1 186%
TOTAL 64
Arbitration Sessions: 0 Medialed w/ Agreement Sessions: 31 Avg Mediation Duration {mins): 68,58
Facilitated Sessions: 10 Mediated Part Agreement Sessions: 2 Total Fees Received; $5,448.50
Mediated w/o Agreement Sessions: 33
Total Cases where Money Was Distributed: 52 Money Distributed due to Agreement: $92,857.80
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 112 Number of Disposed Cases: 165
Returnee to Mediation: Avg Days from Intake to Disposition: 32
New Matter: 118 Number of Individuals Served: 149
Remediation of New Matter: 2 Number of Children invoived; 9
Nor-compliance of Old Mafter: 0 Number of Cases Referred Elsewhere: ¢
Number of Court Ordered Cases: 86
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 1 06% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religious 0 00% CML: Criminal 0 00%
Organization CON: Breach Contract 119 72.1%
CTS: Courts 153 92.7% EMP: Employment 1 06%
FFC: Friend, Family, Colleague 0 00% GDA: Guardianship, Adult 1 086%
GOV: Government 0 0.0% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 1 0.6% 1 AN: Landord/Tenant 5 30%
MAR: Marketing, Advertising, Outreach ¢ 0.0% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL: Police, Sheriff, State Police 1 0.6% ODM: Domestic Matters 9 B55%
PRS: Prosecutor o 00% OPM: Other Probate Matters 0 DO0%
SCH: Education Institution 1 C6% ORD: Ordinance, Statue, Regulation 0 00%
SEL: Seff 6 3.6% PBP: Public Policy 0 0.0%
OTH: Other Z 2% PJIC: Post Judgment Domestic 1 06%
TOTAL 165 PPD: Non-domestic PPO 0 0.0%
PPP: Domestic PPO 0 00%
PRP: Property 11 86.7%
RST: Real Estate 0 00%
SCH: School Problems 3 18%
VRA: Victim Offender Restitution, Adult C G0%
VRJ: Vielim Offender Restitution, Juy 6 36%
OTH: Other 4  2.4%
DiV:Diveorce ne children 5 30%
DiK:Divorce w/ children 0 0D%

TOTAL 165




Name of Center:
Primary County: CHARLEVOIX

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 7/1/2009 - 9/30/2009
Report Date: 10/5/2009

Citizen Dispute Resolution Service, inc.

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 18 20.5% Settled Prior to Mediation 9 311%
Mediated to Agreement 53 60.2% Respondent Refuses to Mediate 6 207%
Mediated to Partial Agreement T 1.1% nitiator Failed to Show C 0.0%
Mediated without Agreement 16 18.2% Respondent Failed to Show 2 B9%
Faciliated 0 0.0% Both Faited to Show 0 0.0%
Arbitrated 0 00% Case Withdrawn 3 10.4%
TOTAL 88 Unable to Contact 7 242%
Unamenable for Mediation 2 89%
TOTAL 29
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 57 Avg Mediation Duration (mins): 105.77
Faciitated Sessions: ¢ Mediated Part Agreement Sessions: 1 Total Fees Received: $1.070.00
Mediated w/o Agreement Sessions: 16
Total Cases where Money Was Distributed: 33 Money Distributed due to Agresment: $59,062.05
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 104 Number of Disposed Cases: 117
Returnee to Mediation: Avg Days from intake to Disposition: 26
New Matter: 21 Number of Individuais Served: 281
Remediation of New Matier: Number of Children Involved: 50
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 51
REFERRAL SQURCE DISPUTE TYPE
BUS: Business/Corporation 0 00% CDP: Child Protection 8 6.8%
CSR: Community, Soctal, Religious 1 0.9% CML: Criminal 0 00%
Qrganization CON: Breach Contract 52 44.4%
CTS: Courts 93 79.5% EMP: Employment 0 00%
FFC: Friend, Family, Colleague G 00% GDA: Guardianship, Adult 1 0.9%
GOV: Government 0 0.0% GDC: Guardianship, Child i 09%
LEG: Legat Crganizations 7 B8.0% LAN: Landord/Tenant 3 26%
MAR: Marketing, Advertising, Cutreach 0 00% NGH: Neighborhood, Noise/Nuiance 2 17%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domesiic Maters 13 11.1%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 2 1.7%
SCH: Education Institution G 00% ORD: Ordinance, Statue, Regulation 0 0.0%
SEL: Self 15 12.8% PBP: Public Policy 0 0.0%
QTH: Other 1.098% PJC: Post Judgment Domestic 11 9.4%
TOTAL 17 PPO: Non-domestic PPO 1 0.9%
FPP: Domestic PPO 0 00%
PR Property G 0.0%
RST: Real Estate 1 0.9%
SCH: School Problems 0 0.0%
VRA: Victim Offender Restitution, Adult 0 00%
VRJ; Vietim Offender Restitution, Juv 12 10.3%
OTH: Other C 00%
DiV:Divorce no children 5 43%
D Divorce w/ children 5 4.3%
TOTAL 117




Name of Center:
Primary County: CHIPPEWA

State of Michigan
Community Dispute Resolution Program Report: CDRP

Eastern UP Dispute Resoclution Center, Inc.

Report Date: 10/2/2009

Date Range: 7/1/2009 - 8/30/2009

CASE DISPOSITION TOTALS

NG MEDIATION HELD

Conciliatad 19 33.3% Setiled Prior to Mediation 2 37%
Mediated to Agreement 24 42.1% Respondent Refuses to Mediate 7 13.0%
Mediated to Partial Agreement 0 0.0% Initiator Failed to Show 1 19%
Mediated without Agreement 10 17.6% Respondent Failed to Show 3 56%
Faciliated 4 70% Both Faited to Show 0 C0%
Arbitrated 0 00% Case Withdrawn 4  7.4%
TOTAL 57 Unable to Contact 35 64.8%
Unamenable for Mediation 2 37%
TOTAL 54
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 25 Avg Mediation Duration (mins}): 65.77
Facilitated Sessions: 4 Mediated Part Agreement Sessions: 0 Total Fees Received: $1.510.00
Mediated w/o Agreement Sessions: 10
Totat Cases where Money Was Distributed: 17 Money Distributed due to Agreement: $20,405.20
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 108 Number of Disposed Cases: 111
Returnee to Mediation: Avg Days from Intake to Disposition: 36
New Matter; 7 Number of Individuals Served: 304
Remediation of New Matter: 1 Number of Children Involved:; 14
Norn-compliance of Old Matter: G Number of Cases Referred Eisewhere: o
Number of Court Ordered Cases: 69
REFERRAL SOQURCE DISPUTE TYPE
BUS: Business/Corporation 2 18% CDP; Child Protection 0 00%
CSR: Community, Social, Religious C 0.0% CML: Criminal 0 00%
Organization CON: Breach Contract 88 79.3%
CTS: Courts 97 87.4% EMP: Employment 2 18%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 1 0.0%
GOV: Government 0 00% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tenant 3 279
MAR: Marketing, Advertising, Qutreach 0 0CO% NGH: Neighborhood, Noise/Nuiance 2 1.8%
POL: Police, Sheriff, State Police G 0.0% ODOM: Domestic Mattars 2 1.8%
PRS: Prosecutor 2 18% OPM: Other Probate Matters 0 00%
SCH: Education institution 0 00% ORD: Ordinance, Statue, Regulation 0 0.0%
SEL: Self 0 9.0% PBE: Public Policy 0 00%
OTH: Other O G0% PJC: Post Judgment Domestic 2 1.8%
TOTAL 111 PPO: Non-domestic PPO 0 0.0%
PPP Domestic PPO o 00%
PRP: Property 3 27%
RST: Rea! Estate 0 00%
SCH: School Problems 0 00%
VRA: Victim Offender Restitution, Aduft 2 18%
VR Vietim Gffender Restitution, Juv 0 0.0%
OTH: Other 0 00%
DIV Bivorce no children 1 08%
DIK:Divorce w/ children 5 4.5%
1

TOTAL

-
-t




Name of Center:
Primary County: DELTA

Resolution Services Program

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 7/1/2009 - 9/30/2008
Report Date: 10/5/2008

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 1 4.8% Settled Prior to Mediation 3 37.6%
Mediated to Agreement 10 47.6% Respondent Refuses to Mediate 5 626%
Mediated to Partial Agreement 0 0.0% initiator Failed to Show 0 0.1%
Mediated without Agreement 8 28.6% Respondent Failed to Show 0 01%
Faciliated 4 19.1% Both Failed to Show 0 01%
Arbitrated 0 00% Case Withdrawn G 0.1%
TOTAL 21 Unable to Contact C 0.1%
Unamenable for Mediation C 0.1%
TOTAL 8
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 10 Avg Mediation Duration {mins): 40.31
Facilitated Sessions: 4 Mediated Part Agreement Sessions: 0 Total Fees Received: $2,570.00
Mediated w/o Agreement Sessions: G
Total Cases where Money Was Distributed: 6 Money Distributed due to Agreement: $8,760.11
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 32 Number of Disposed Cases: 29
Returnee to Mediation: Avg Days from Intake to Disposition: 15
New Matter: Number of individuals Served: 109
Remediation of New Matter: Number of Children Involved: 0
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 0
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 00% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religicus Z 6.9% CML: Criminat 0 0.0%
Organization CON: Breach Contract 14 48.3%
CTS: Courfs 18 62.1% EMP: Employment G 0.0%
FFC: Friend, Family, Colleague 2 B89% GDA: Guardianship, Aduit c  0.0%
GOV: Govemnment 0 00% GDC: Guardianship, Chiid 0 0.0%
LEG: Legal Organizations G 0.0% LAN: t andord/Tenant 1 35%
MAR: Marketing, Advertising, Outreach 3 10.4% NGH: Neighborhood, Noise/Nuiance 7 6.9%
POL: Police, Sheriff, State Police 1 35% ODM: Domestic Matters o0 0.0%
PRS: Prosecutor 0 00% OPM: Other Probate Matters D 00%
SCH: Education Institution 2 69% ORD: Ordinance, Statue, Regulation 0 0.0%
SEL: Self 1 35% PBP: Public Poticy 0 0.0%
OTH: Other 0 00% PJC: Post Judgment Domestic 0 0.0%
TOTAL 29 PPO: Non-domestic PPO 0 00%
PPP: Domestic PRPO 0 0.0%
PRP: Property 0 090%
RST: Real Estate C 0.0%
SCH: School Problems 3 10.4%
VRA: Victim Offender Restitution, Adult 3 10.4%
VRJ: Vietim Offender Restitution, Juv 2 6.89%
OTH: Other 0 00%
Div:Diverce no children 1 3.5%
DiK:Divorce w/ children 3 10.4%
TOTAL 29




State of Michigan
Community Dispute Resolution Program Report: CDRP
Date Range: 7/1/2009 - 9/30/2008
Report Date: 10/9/2009

Name of Center: Community Resolution Center
Primary County: GENESEE

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 1 0.6% Settled Prior to Mediation 8 276%
Mediated to Agreement 133 73.9% Respondent Refuses to Mediate 6 207%
Mediated to Partial Agreement 1 0.6% Initiator Failed to Show 2 69%
Mediated without Agreement 45 250% Respondent Failed to Show 1 35%
Faciliated 0 020% Both Failed to Show G 00%
Arbitrated 0 0.0% Case Withdrawn 1 3.5%
TOTAL 180 Unable to Contact 2 69%
Linamenable for Mediation 9 21.1%
TOTAL 29
Arbifration Sessions: 0 Mediated w/ Agreement Sessions: 134 Avg Mediation Duration {mins); 51.41
Facilitated Sessions: G Mediated Part Agreement Sessions: 1 Total Fees Received: $6.00
Mediated w/c Agreement Sessions: 486
Total Cases where Money Was Distributed; a7 Money Distributed due to Agreement: $127,620.31
ADDITIONAL CASE INFORMATION:
MNumber of Accepied Cases: 228 Number of Disposed Cases: 209
Returnee to Mediation: Avg Days from intake to Disposition; 7
New Matter: Number of Individuals Served: 384
Remediation of New Matter: Number of Children Involved; 70
Non-compiliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 21
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religious G 0.0% CML: Criminat G 090%
Crganization CON: Breach Contragt 25 12.0%
CTS: Courts 197 94.3% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 0 00% GDA: Guardianship, Adult 0 0.0%
GOV: Government 0 00% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 1 0.5% LAN tandord/Tenant 118 56.5%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domestic Maiters 23 11.0%
PRS: Prosecutor G 00% OPM: Other Probate Matters 1 05%
SCH: Education Institution 1 05% ORD: Crdinance, Statue, Regulation 0 0.0%
SEL: Self 10 4.8% PBP: Public Policy 0 0.0%
OTH; Other 0 00% PJC: Post Judgment Domestic 27 12.9%
TOTAL 209 PPO: Non-domestic PPO C 00%
FPP: Domestic PPO G 00%
PRP: Property 2 1.0%
RST: Real Estate g0 0.0%
SCH: School Problems T 0.5%
VRA: Victim Offender Restitution, Adult 0 0.0%
VR Victim Offender Restitution, Juv 0 0.0%
OTH: Other 12 8.7%
DiV:Divorce no children T 00%
DiK:Divorce w/ children 0 0.0%
TOTAL 209




Name of Center:
Primary County: GOGEBIC

Western UP Mediators

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 7/1/2009 - 9/30/2009
Report Date: 10/7/2009

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 16 48.5% Settled Prior o Mediation 0 0.0%
Mediated to Agreement 11 33.3% Respondent Refuses to Mediate 0 0.0%
iMediated to Partial Agreement 0 00% Initiator Failed to Show 0 00%
Mediated without Agreement 6 18.2% Respondent Failed to Show 0 0.0%
Faciliated 0 00% Both Failed to Show 0 00%
Arbirated 0 0.0% Case Withdrawn 0 0.0%
TOTAL 23 Unabte to Contact 0 0C%
Unamenable for Mediation 0 0.0%
TOTAL 0
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 11 Avg Mediation Duration (mins): 72.35
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 0 Total Fees Received: $200.00
Mediated w/o Agreement Sessions: 7
Total Cases where Money Was Distributed: 8 Money Distributed due to Agreement: $8,868.19
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 35 Number of Disposed Cases: 33
Returnee to Mediation: Avg Days from intake to Disposition: &
New Matter: Number of Individuals Served: G5
Remediation of New Malter: Number of Children involved: 27
Nan-compliance of Ofd Matter: G Number of Cases Referred Elsewhers: 1
Number of Court Ordered Cases: 0
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 0 0.0%
CSR: Community, Sociai, Religious C 0.0% CML: Criminal 0 0.0%
Organization CON: Breach Contract 9 27.3%
CT3: Courts 31 94.0% EMP: Employment 0 00%
FEC: Friend, Family, Colleague 0 00% GDA: Guardianship, Adult 0 00%
GOV: Government 0 0.0% GDC: Guardianship, Child 0 0.0%
LEG: L.egal Organizations 0 00% { AN Landord/Tenant 3 0.0%
MAR: Marketing, Advertising, Qutreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL: Police, Sheriff, State Police 0 006G% ODM: Domestic Matters 20 BD.6%
PRS: Prosecutor b 0.0% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 0 00% ORD: Ordinance, Statue, Regulation ¢ 0.0%
SEL: Seif 2 6.1% PBP: Public Palicy 0 0.0%
OTH: Other 0 00% PJC: Post Judgment Domestic 0 0.0%
TOTAL 33 PPO: Non-domestic PPO 0 00%
PPP: Domestic PPO 0 0.0%
PRP: Property 0 0.0%
RST: Rea! kstate 0 00%
SCH: Schoot Problems G 00%
VRA: Victim Offender Restitution, Adult ¢ 00%
VRJ: Victim Offender Restitution, Juy 0 00%
OTH: Other 2 B.1%
V:Divorce no children 0 0.0%
DK Divorce wi children 2 6.1%
TOTAL 33




Name of Center:
Primary County: GRAND TRAV

Conflict Resolution Services

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 7/1/2009 - 5/30/2009
Report Date: 10/9/2009

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 24 36.9% Settled Prior to Mediation 8 24.3%
Mediated 1o Agreement 24 36.9% Respendent Refuses to Mediate 13 39.4%
Mediated to Partial Agreement 2 31% initiater Failed to Show 0 0.0%
Mediated without Agreement 13 20.0% Respendent Failed to Show 0 00%
Faciliated 2 31% Both Failed to Show 0 00%
Arbitrated G 0.0% Case Withdrawn 3 91%
TOTAL 65 Unabie to Contact 7 21.2%
Unamenable for Mediation 2 61%
TOTAL 33
Arbitration Sessions: C Mediated w/ Agreement Sessions: 25 Avg Mediation Duration (mins}: 159.75
Facilitated Sessions: 2 Mediated Part Agreement Sessions: 2 Total Fees Received: $2,530.00
Mediated wio Agreement Sessions: 13
Total Cases where Money Was Distributed: 16 Money Distributed due 1o Agreement: $50.218.44
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 89 Number of Disposed Cases: 98
Returnee to Mediation: Avg Days from Intake to Disposition: 20
New Matter: Number of Individuals Served: 177
Remediation of New Matier: Number of Children involved: 11
Non-compiiance of Old Matter: Number of Cases Referred Elsewhere: G
Number of Court Ordered Cases: 36
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 3 31% CDP: Child Protection 3 31%
CSR: Community, Social, Religious 1 1.0% CML: Criminal 0 00%
Organization CON: Breach Contract 50 51.0%
CTS: Courts 82 83.7% EMP: Employment 2 20%
FFC: Friend, Family, Colleague t 1.0% GDA: Guardianship, Adult 1 1.0%
GOV: Government 2 20% GDC: Guardianship, Child 1 1.0%
LEG: Legal Organizations 5 51% LAN: Landord/Tenant £ 4%
MAR: Marketing, Advertising, Outreach 0 00% NGH: Neighborhood, Noise/Nuiance 2 2.0%
POL: Police, Sheriff, State Police g 00% ODM: Domestic Matters 3 3.1%
PRS! Prosecutor G 00% OPM: Other Probate Matters 2 20%
SCH: Education Institution 0 00% CRD: Crdinance, Statue, Regulation 0 0.0%
SEL: Self 4 4% PBP: Public Policy 2 20%
OTH: Other 0 048% PJC: Post Judgment Domestic 20 20.4%
TOTAL 98 PPC: Non-domestic PPO 0 0.0%
PPP; Domestic PPO 0 0.0%
PRP: Property 3 3%
RST: Real Estate 1 1.0%
SCH: Schoo! Problems o 0.0%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv ¢ 0.0%
OTH: Other 1 1.0%
BIV:Divorce no children 1 1.0%
DiK:Diverce w/ children 2 20%
TOTAL 98




State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center: Dispute Resoiution Center of Central Michigan Date Range: 7/1/2009 - 9/30/2009
Primary County: INGHAM Report Date: 10/4/2009
CASE DISPOSITION TOTALS NO MEDIATION HELD
Conciliated 33 28B7% Settied Prior fo Mediation 2 32%
Mediated to Agreement 48 41.7% Respondent Refuses to Mediate 23 37 1%
Mediated to Partial Agreement 0 00% initiator Failed o Show 1 1.6%
Mediated without Agreement 34 Z298% Respondent Faited to Show 6 0.0%
Faciliated 0 00% Both Failed to Show 1 1.6%
Arbitrated 0 0.0% Case Withdrawn 5 8.1%
TOTAL 115 Unable to Contact 25 46.8%
Unamenable for Mediation 1 1.6%
TOTAL 62
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 50 Avg Mediation Duration {mins): 78.39
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 0 Total Fees Received: $7.,065.00
Mediated w/o Agreement Sessions: 38
Total Cases where Money Was Distributed: 55 Money Distributed due to Agreement; $164,562.59
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 120 Number of Disposed Cases: 177
Returnee tc Mediation: Avg Days from Intake to Disposition: 75
New Matter: 73 Number of individuals Served: 289
Remediation of New Matter: 0 Number of Children fnvoived: 38
Non-compiiance of Old Matter: 0 Number of Cases Referred Elsewhere: G
Number of Court Ordered Cases: 28
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 2 11% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religicus 1 0.6% CML: Criminal 1T 06%
Organization CON: Breach Contract 84 47.5%
CT8: Courts 122 68.9% EMP: Employment 8 45%
FFC: Friend, Family, Colleague 1 0.5% GDA: Guardianship, Adult g CO0%
GOV: Government 8 45% GDC: Guardianship, Child 1 06%
LEG: Legal Organizations 2 1% LAN: Landord/Tenant 25 14.1%
MAR: Marketing, Advertising, Outreach 6 34% NGH: Neighborhood, Noise/Nuiance 0 00%
POL: Police, Sheriff, State Police 27 15.3% ODM: Domestic Matters &  3.4%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 1 G6% ORD: Ordinance, Siatue, Regulation G 0.0%
SEL: Self 5 28% PBP: Public Policy 0 0.0%
OTH: Other 2 1% PUC; Post Judgment Domestic 0 0.0%
TOTAL 177 PPC: Non-domestic PPO 0 0.0%
PEP: Domestic PPO 0 0.0%
FRP: Property 12 68%
RST: Real Estate 2 11%
SCH: School Problems 7 4.0%
VERA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 22 12.4%
OTH: Cther 3 1 7%
DIV Divorce no chiidren 4 23%
DIK:Divorce w/ chiddren 2 11%

TOTAL 177




Name of Center; Southeastern Dispute Resclution Services

Primary County: JACKSON

State of Michigan
Community Dispute Resolution Program Report: CDRP

Date Range: 7/1/2009 - $/30/2008
Report Date: 10/2/2009

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 5 bBB6% Settled Prior to Mediation 11 17.8%
Mediated to Agreement 38 42.2% Respondent Refuses 1o Mediate 18 29.0%
Mediated to Partial Agreement 1 11% initiator Failed to Show 1 1.8%
Mediated without Agreement 45 50.0% Respondent Failed to Show 15 24.2%
Faciliated 1 11% Both Failed to Show 1 18%
Arbitratad 0 00% Case Withdrawn 1 1.86%
TOTAL 90 Unable to Contact 10 18.1%
Unamenable for Mediation 5 8.1%
TOTAL 62
Arbitration Sessions; 0 Mediated w/ Agreement Sessions: 38 Avg Mediation Duration {(mins): 63.21
Facilitated Sessions: 1 Mediated Part Agreement Sessions: 1 Total Fees Received: $2,500.00
Mediated w/o Agreement Sessions: 45
Total Cases where Money Was Distributed: 32 Money Distributed due to Agreement: $24.677.83
ADDITIONAL CASE INFORMATION;
Number of Accepted Cases: 177 Number of Disposed Cases: 1562
Returnee to Mediation: Avg Days from Intake to Disposition: 16
New Matter: Number of Individuais Served: 398
Remediation of New Matier: Number of Children Involved: 34
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 34
REFERRAL SQURCE DISPUTE TYPE
BUS: Business/Corporation 0 090% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religious 10 B.6% CML: Criminal 0 GC0%
Qrganization CON: Breach Contract 66 43.4%
CTS: Courts 132 86.8% EMP: Employment 3 20%
FFC: Friend, Family, Colleague G 00% GDA: Guardianship, Adult 0 0.0%
GOV: Government 1 0T7% GDC: Guardianship, Child 1 0.7%
LEG: Legal Organizations 4 2.6% LAN Landord/Tenant 45 20.6%
MAR: Marketing, Advertising, Outreach 2 1.3% NGH: Neighborhood, Noise/Nuiance 3 20%
POL: Police, Shenff, State Police 0 00% ODM: Domestic Matiers 3 2.0%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 1 0.7%
SCH: Education Institution 2 13% ORD: Ordinance, Statue, Regulation 0 0.0%
SEL: Self T 07% PBP: Pubiic Palicy 1 0.7%
OTH: Other 0 00% PJC: Post Judgment Domestic 4 26%
TOTAL 162 PPO: Non-domestic PPO 0 0.0%
PPP: Domestic PPO 0 00%
PRP: Property 20 132%
RST: Real Estate 2 13%
SCH: Schoot Problems 3 20%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 9 06.0%
CTH: Other 0 00%

TOTAL 152




State of Michigan
Community Dispute Resolution Program Report: CDRP
Date Range: 7/1/2009 - 9/30/2009
Report Date: 10/7/2009

Name of Center: Dispute Resolution Services
Primary County: KALAMAZOO

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 2 87% Setiled Prior to Mediation 4 19.1%
Mediated to Agreement 23 657% Respondent Refuses to Mediate 10 47.6%
Mediated to Partial Agreement 0 C0% Initiator Failed to Show 0 0.0%
Mediated without Agreement 10 28.6% Respondent Failed to Show 0 0.0%
Facitiated 0 0.0% Both Failed io Show 0 0.0%
Arbitrated 0 0.0% Case Withdrawn 2 95%
TOTAL 35 tnable to Contact 4 191%
Unamenable for Mediation 1 4.8%
TOTAL 21
Arbitration Sessiens: 0 Mediated w/ Agreement Sessions: 26 Avg Mediation Duration {(mins}: 79.82
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 0 Total Fees Received: $235.00
Mediated wfo Agreement Sessions: 10
Tota!l Cases where Money Was Distributed: 15 Money Distribuied due o Agreement:  $82,772.02
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 58 Number of Disposed Cases: 55
Returnee to Mediation: Avg Days from Intake to Disposition: 14
New Matter: Number of Individuals Served: 110
Remediation of New Matter: Number of Chitdren Involved: 3
Non-compliance of Old Matter: 0 Number of Cases Referred Elsewhere: 1
Number of Court Ordered Cases: 25
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 060% CDP: Chiid Protection 0 0.06%
CSR: Community, Social, Religious 2 36% CML: Criminal 0 0.0%
Organization CON: Breach Contract 30 536%
CTS: Courts 39 69.7% EMP: Employment 9 16.1%
FFC: Friend, Family, Colleague 1 1.8% GDA: Guardianship, Adult o 00%
GOV: Government 8 14.3% GDC: Guardianship, Child 0 00%
LEG: Legal Organizations 0 00% L AN’ Landord/Tenant 2 36%
MAR: Marketing, Advertising, Oulreach 1 1.8% NGH: Neighborhood, Noise/Nuiance 1 18%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 1 1.8%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 0 00%
SCH: Education Institution 5 89% ORD: Ordinance, Statue, Regulation 0 0.0%
SEL: Self 0 00% PRBP: Public Policy 0 0.0%
OTH: Other 0 00% PJC: Post Judgment Domastic 2 386%
TOTAL 56 PPO: Non-domestic PPO 0 0.0%
PPP: Domastic PPO G 0.0%
PRP: Property 8 10.7%
RST. Real Estate 0 0.0%
SCH: School Preblems 4 T72%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 0 00%
OTH: Cther 1 18%
DIV:Divorce no children 0 00%
DIK:Divorce w/ children 0 0.0%
TOTAL 56




Name of Center:
Primary County: KENT

State of Michigan
Community Dispute Resolution Program Report: CDRP

Dispute Resolution Center of West Michigan

Date Range: 7/1/2008 - 9/30/2008

Report Date: 10/6/2009

CASE DISPOSITION TOTALS

NO MEDIATION HEL D

Conciliated 18 20.5% Settled Prior to Mediation 7 14.9%
Mediated to Agreement 50 56.8% Respondent Refuses to Mediate 14 29.8%
Mediated to Partial Agreement 5 bB7% Initiator Failed {o Show 1 21%
Mediated without Agreement 14 15.9% Respondent Failed to Show 3 64%
Facitiated 1 1.1% Both Failed to Show 6 0.0%
Arbitrated 0 00% Case Withdrawn 11 23.4%
TOTAL 88 Unabile fo Contact 11 23.4%
Linamenabie for Mediation 0 00%
TOTAL 47
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 83 Avg Mediation Duration {mins): 14435
Facilitated Sessions: 1 Mediated Part Agreement Sessions: 0 Total Fees Received: $4,543.33
Mediated w/o Agreement Sessions: 21
Total Cases where Money Was Distributed: 46 Money Distributed due to Agreement: $55,383.20
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 110 Number of Disposed Cases: 135
Returnee to Mediation: Avg Days from Intake to Disposition: 27
New Matter: 26 Number of individuals Served: 232
Remediation of New Matter: Number of Children Involved: 1
Nor-compliance of Oid Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 33
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 1 07% CDP: Child Protection 0 00%
CSR: Community, Social, Religious 1 0.7% CML: Criminal 0 00%
Organization CON: Breach Contract 71 528%
CTS: Courts 105 77.8% EMP: Employment 3 2.0
FFEC: Friend, Family, Colleague G 0.0% GDA: Guardianship, Aduit o 0.0%
GOV: Government 3 22% GDC: Guardianship, Child 2 15%
LEG: Legal Organizations 5 3.7% LAN: LanderdTenant 4 a0%
MAR: Marketing, Advertising, Outreach 4 30% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 6 4.4%
PRS: Prosecutor 5 37% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 0 0.0% ORD: Ordinance, Statue, Regulation 0 00%
SEL: Self 8 67% P&P: Public Policy 0 0.0%
OTH: Other 2 1.5% PJC: Post Judgment Domestic 2 15%
TOTAL 133 PPO: Non-domestic PPO 3 2.2%
PEF: Domestic PPO 0 0.0%
PRP: Property 7 52%
RST: Real Estate 0 00%
SCH: Schoot Problems 2 15%
VRA: Victim Offender Restitution, Aduit 5 37%
VR Victim Offender Restitution, Juv ¢ 0.0%
OTH: Other 9 67%
DiV:Divorce ne children g9 B87%
DIK:Divorce wf children 12 8.9%
TOTAL 135




State of Michigan
Community Dispute Resolution Program Report: CDRP
Date Range: 7/1/2009 - 8/30/2009
Report Date: 10/7/2009

Name of Center: The Resolution Center
Primary County: MACOMB

CASE DISPOSITION TOTALS NO MEDIATION HELD

Concilliated 10 4.4% Settled Prior to Mediation 10 15.2%
Mediated to Agreement 118 51.3% Respondent Refuses to Mediate 13 18.7%
Mediated to Parlial Agreement 4 1.7% Initiator Failed to Show 2 30%
Mediated without Agreement 98 42.6% Respcndent Failed to Show 8 12.1%
Faciliated g 0.0% Both Failed tc Show 0 0.0%
Arbitrated 0 00% Casze Withdrawn 16 24.3%
TOTAL 230 Unahie to Contact 11 16.7%
Unamenable for Mediation 6 9.1%
TOTAL 66
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 121 Avg Mediation Duration (mins}): 88,13
Facilitated Sessicns: 0 Mediated Part Agreement Sessions: 4 Total Fees Received: $4,974.00
Mediated w/o Agreement Sessions: 162
Total Cases where Money Was Distributed: 88 Money Distributed due to Agreement: $128,353.7%
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 304 Number of Disposed Cases: 296
Returnee to Mediaticon: Avg Days from Intake to Disposition: 19
New Matter: Number of Individuals Served: 635
Remediation of New Matter: Number of Children Involved: 1
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 234
REFERRAL SOURCE BISPUTE TYPE
BUS: Business/Corporation 2 07% CDP: Child Protection 0 00%
CSR: Community, Social, Religious 1 0.3% CML: Criminal 2 07%
Organization CON: Breach Contract 170 57.4%
CTS: Courts 275 92.9% EMP: Employment 5 179
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 1 03%
GOV: Government & 2.0% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 2 0.7% LAN: Landord/Tenant 30 10.1%
MAR: Marketing, Advertising, Outreach G 00% NGH: Neighborhood, Noise/Nuiance 8 2.7%
POL: Police, Sheriff, State Police 1 0.3% ODM: Domestic Matters 6  20%
PRS: Prosecutor o 00% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution T 03% ORD: Ordinance, Statue, Reguiation G 0.0%
SEL: Self 7 24% PBP: Public Palicy 1 0.3%
OTH: Other 1 03% PJC: Post Judgment Domestic 0 0.0%
TOTAL 296 PPO: Non-domestic PPO 2 07%
PPP: Domestic PPO 0 0.0%
PRP: Properly 21 7%
RST: Real Estate 0 00%
SCH: School Problems 2 07%
VRA Victim Offender Restitution, Adutlt G 0.0%
VRJ: Victim Offender Restitution, Juv 37 12.5%
OTH: Other 10 3.4%
Dh:Divorce no children 1 0.3%
DK Divorce w/ children 0 00%
TOTAL 286




State of Michigan
Community Dispute Resolution Program Report: CDRP
Date Range: 7/1/2009 - 8/30/2009
Report Date: 10/1/2009

Name of Center: Marquette-Alger Resolution Service
Primary County: MARQUETTE

CASE DISPOSITION TOTALS

NO MEDIATION HEL D

Congciliated g 0.0% Settied Prior to Mediation 0 01%
Mediated to Agreement 34 59.7% Respondent Refuses to Mediate 3 30.1%
Mediated to Partial Agreemeant 8 14.0% initiator Failed to Show 0 0.1%
Mediated without Agreement 12 21.1% Respondent Failed to Show 0 01%
Faciliated 3 b53% Both Failed to Show G 01%
Arbitrated 0 0.0% Case Withdrawn 3 30.1%
TOTAL 57 Unable to Contact 1 101%
Unamenable for Mediation 3 30.1%
TOTAL 10
Arbitration Sessions: 0 Medialed w/ Agreement Sessions: 33 Avg Mediation Duration (mins): 57.94
Facilitated Sessions: 3 Mediated Part Agreement Sessions: 9 Total Fees Received: $1,225.00
Mediated w/o Agreement Sessions: 12
Total Cases where Money Was Distributed: 26 Money Distributed due to Agreement: $56,066.32
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 60 Number of Dispcsed Cases: 87
Returnee to Mediation: Avg Days from intake to Disposition: 10
New Matter: Number of Individuals Served: 180
Remediation of New Matter: Number of Children Involved: 39
Non-compliance of Old Matier: Number of Cases Referred Eisewhere: 0
Number of Court Ordered Cases: 20
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 00% CDP: Child Protection 6 9.0%
CSR: Community, Social, Religious 3 4.5% CML: Criminat 0 00%
Organization CON: Breach Contract 27 403%
CTS: Courts 58 86.6% EMP: Employment 1 15%
FFC: Friend, ?amily, COBGHQUQ 0 0.0% GDA: Guardiansh%p, Adult 1 1.5%
GOV: Government 0 0.0% GDC: Guardianship, Chitd 0 00%
LEG: Legal Organizations 1 1.5% t AN Landord/Tenant 6 00%
MAR: Marketing, Advertising, Outreach 0 00% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL: Police, Sheriff, State Police o 0.0% ODM: Domestic Matiers 2 3.0%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 0 0.0%
SCH: Education institution 1 1.5% ORD: Ordinance, Statue, Regulation 0 00%
SEL: Seif 4 6.0% PBP: Public Policy 0 00%
OTH: Other 0 00% PJC: Post Judgment Domestic 3 45%
TOTAL 67 PPO: Non-domestic PPO C 0.0%
PPP: Domestic PPO C 00%
PRP: Property 2 3.0%
RST: Real Estate 0 00%
SCH: School Problems 3 45%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 1 15%
OTH: Other G 0.0%
DiV:Diverce no children 3 45%
Bl Divorce w/ children 12 17.9%
TOTAL 67




Name of Center:
Primary County: MUSKEGON

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 7/1/2008 - 9/30/2009
Report Date: 10/8/2009

Westshore Dispute Resolution Center

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Concitiated 1 1.4% Settled Prior to Mediation 3 107%
Mediated to Agreement 40 54.8% Respondent Refuses to Mediate 7 25.0%
Mediated to Partial Agreement 4 55% Inttiator Failed to Show 2 72%
Mediated without Agreement 10 13.7% Respondent Failed to Show 0 0.0%
Faciliated 18 247% Both Faited to Show 2 7.2%
Arbitrated 0 00% Case Withdrawn 4 14.3%
TOTAL 73 Linable to Contact 7 25.0%
Unamenable for Mediation 3 107%
TOTAL 28
Arbitration Sessions; 0 Mediated w/ Agreement Sessions: 44 Avg Mediation Duration {mins}. 143.17
Facilitated Sessions: 18 Mediated Part Agreement Sessions: 5 Total Fees Received: $3,308.75
Mediated wfo Agreement Sessions: 11
Total Cases where Money Was Distributed: G Money Distributed due to Agreement: 50.00
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 115 Number of Disposed Cases: 131
Returnee to Mediation: Avg Days from Intake to Disposition: 45
New Matter: Number of Individuals Served: 295
Remediation of New Matter: Number of Children invoived; 114
Non-compliance of Oid Matter: Number of Cases Referred Elsewhere: 5
Number of Court Ordered Cases: 18
REFERRAL SQURCE DISPUTE TYPE
BUS: Business/Corporation 0 00% CDP: Child Protection 1 1.0%
CSR: Community, Sccial, Religious 2 20% CML: Criminal 6 0.0%
Organization CON: Breach Contract 2 20%
CTS: Courts 85 84.2% EMP: Employment 0 00%
FFC: Friend, Family, Colleague 2 20% GDA: Guardianship, Adut o 00%
GOV: Government 1 1.0% GDC: Guardianship, Child 2 20%
LEG: Legal Organizations 5 50% LAN: Landord/Tenant 2 20%
MAR: Marketing, Advertising, Cuitreach 2 2.0% NGH- Neighborhccd, Noise/Nuiance 1 1.0%
POL: Poiice, Sheriff, State Police 1 1.0% ODM: Domestic Maiters g 80%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 0 00% ORD: Ordinance, Statue, Regulation 0 00%
SEL: Self 3 30% PBP: Public Policy 0 00%
O¥H: Other 0 00% PJC: Post Judgment Domestic 28 27.7%
TOTAL 101 PPC: Non-domestic PPO 0 00%
PPP: Domestic PPO C 00%
PRP; Property 1 1.0%
RST. Real Estate & 0.0%
SCH: Schoo! Problems 8 0.0%
VRA: victim GHfender Restitution, Adult 4 40%
VR Victim Offender Restitution, Juv 42 41.6%
OTH: Other 1 1.0%
DIV:Divorce no children 5 50%
DIK:Divorce w/ children 3 30%
TOTAL 101




State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center: Oakland Mediation Center, Inc. Date Range: 7/1/2008 - 9/30/2009
Primary County: OAKLAND Report Date: 10/6/2009

CASE DISPOSITION TOTALS NO MEDIATION HELD

Conciliated 0 00% Settled Prior to Mediation 37 48.7%
Mediated to Agreement 321 B2.7% Respondent Refuses to Mediate 1 1.3%
Mediated to Partial Agreement 0 0.0% Initiator Failed to Show 1 1.3%
Mediated without Agreement 287 47 1% Respondent Failed to Show 24 31.6%
Faciliated 1 0.2% Both Falled to Show 0 00%
Arbitrated g 00% Case Withdrawn 0 00%
TOTAL 809 Unable to Contact 6 7.9%
Unamenable for Mediation 7 9.2%
TOTAL 76
Arbitration Sessions: ¢ Mediated w/ Agreement Sessions: 332 Avg Mediation Duration {mins): 48.55
Faciiitated Sessions: 1 Mediated Part Agreement Sessions: 0 Total Fees Received: $12,280.00
Mediated w/c Agreement Sessions: 293
Totat Cases where Money Was Distributed: 257 Money Distributed due to Agreement:  $640,406.94
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: B74 Number of Disposed Cases: 685
Returnee to Mediation: Avg Days from Intake {o Disposition: 8
New Matter: G4 Number of Individuals Served: 1513
Remediation of New Matter; Number of Children Involved: 30
Non-compliance of Oid Matter: 0 Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 42
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 0 0.0%
CSR: Communily, Sccial, Religious 0 00% CML: Criminal 0 0.0%
Organization CON: Breach Contract 497 72.6%
CTS: Courts 675 98.5% EMP: Employment g 0.0%
FFC: Friend, Family, Colleague 1 0.1% GDA: Guardianship, Adult 2 0.3%
GOV: Government 0 00% GDC: Guardianship, Child 1 01%
LEG: Legai Organizations 0 00% LAN: Landord/Tenant 122 17.8%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL: Police, Sheriff, State Police 0 00% ODM: Domestic Matters 1 01%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution ¢ 00% ORD: Ordinance, Statue, Regulation 0 0.0%
SEL: Seif 710% PRP: Public Policy 0 0.0%
OTH: Other 2 03% PJC: Post Judgment Domestic 26 3.8%
TOTAL 685 PPO: Non-domestic PPO 0 00%
PPP: Domestic PPO 0 00%
PRP: Property 2 03%
RST: Real Estate 3 04%
SCH: School Probiems 5 07%
VRA: Vietim Offender Restitution, Adult 0 00%
VR Victim Offender Restitution, Juv 0 0.0%
OTH: Other 18 23%
DIV:Divorce no children 3 04%
DK Divorce w/ children 7 1.0%
TOTAL 685




State of Michigan
Community Dispute Resoiution Program Report: CDRP
Date Range: 7/1/2008 - 9/30/2009
Report Date: 10/6/2008

Name of Center: Community Mediation Services
Primary County: OTSEGO

CASE DISPOSITION TOTALS NO MEDIATION HELD

Conciliated 23 23.5% Settled Prior to Mediation 5 14.7%
Mediated to Agreement 52 83.1% Respondent Refuses to Mediate 14 41.2%
Mediated to Partial Agreement 0 0.0% Initiator Failed to Show 1 3.0%
Mediated without Agreement 23 23.5% Respondent Failed to Show 4 11.8%
Facifiated 0 0.0% Both Failed to Show 0 0o0%
Arbitrated 0 0.0% Case Withdrawn 7 20.6%
TOTAL 98 Linable to Contact 3 88%
Unamenabie for Mediation 0 0.0%
TOTAL 34
Arbitration Sessions: G Mediated w/ Agreement Sessions: 52 Avg Mediation Duration (mins): 132.60
Facilitated Sessions: C Mediated Part Agreement Sessions: 0 Total Fees Received: $2,465.00
Mediated w/o Agreement Sessions: 24
Total Cases where Money Was Distributed: 19 Money Bistributed due to Agreement: 3167 858.27
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 109 Number of Disposed Cases: 132
Returnee fo Mediation: Avg Days from Intake to Disposition: 16
New Matter: Number of Individuais Served: 286
Remediation of New Matter: Number of Chiidren Involved: 33
Non-compliance of Oid Matter: Number of Cases Referred Elsewhere: 1
Number of Court Ordered Cases: 98
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 C.0% CDP; Chiid Protection 5 3.8%
CSR: Community, Social, Religious 0 00% CML: Criminat 1 08%
Organization CON: Breach Contract 78 59.1%
CTS: Courts 115 B7.1% EMP: Employment 1 0.8%
FFC: Friend, Family, Coileague 13 2.9% GDA: Guardianship, Adult 0 00%
GOV: Government 2 15% GDC: Guardianship, Chiid 3 2.3%
LEG: Legal Organizations 0 00% LAN: Landord/Tenant 8 61%
MAR: Marketing, Advertising, Outreach 0 00% NGH: Neighborhood, Noise/Nuiance 3 2.3%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 24 15.09%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 1T 0.8%
SCH: Education Institution 0 0.0% ORD: Ordinance, Statue, Regulation 0 0.0%
SEL: Sef 2 1.5% PBP: Public Policy 0 00%
OTH: Other 0 00% PJC: Post Judgment Domestic 2 15%
TOTAL 132 PPO: Non-domestic PPO 0 0.0%
PPP: Domestic PPO 0 00%
PRE: Property 4 3.0%
RST: Real Estate 0 00%
SCH: Schooi Problems 3 2.3%
VRA: Victim Offender Restitution, Adult G 00%
VRJ: Victim Cffender Restitution, Juv 2 1.5%
OTH: Other 0 00%
DIV:Divorce no children 0 0.0%
DIK:Divorce wf chiidren 0 0.0%
TOTAL 132




State of Michigan
Community Dispute Resolution Program Report: CDRP
Date Range: 7/1/2009 - 8/30/2009
Report Date: 10/5/2009

Name of Center: Mediation Services
Primary County: OTTAWA

CASE DISPOSITION TOTALS NO MEDIATION HELD

Conclliated 1 1.1% Settied Prior {0 Mediation 35 38.2%
Mediated to Agreement 59 64.8% Respondent Refuses to Mediate 268 255%
Mediated to Partial Agreement 0 0.0% Initiator Failed to Show G GO0%
Mediated without Agreement 31 34.1% Respondent Failed to Show 11 106.8%
Faciliated 0 00% Both Failed to Show 0 0.0%
Arbitrated 0 00% Case Withdrawn 4 3.5%
TOTAL 91 Unable to Contact 19 18.6%
Unamenable for Mediation 3 29%
TOTAL 102
Arbitration Sessions: 0 Mediated w/ Agreement Sessions; 64 Avg Mediation Duration {mins}: 79.33
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 0 Total Fees Received, $10,049.00
Mediated w/c Agreement Sessions: 31
Total Cases where Money Was Distributed: 34 Money Distributed due to Agreement:  $100,735.80
ADDITIONAL. CASE INFORMATION:
Number of Accepted Cases: 167 Number of Disposed Cases: 193
Returnee to Mediation: Avg Days from Intake to Disposition: 40
New Matter: 0 Number of individuals Served: 539
Remediation of New Matter: 0 Number of Children Involved: 82
Non-comgpitance of Old Matter: ] Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 118
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 00% CDP: Child Protection 0 00%
CSR: Community, Scciat, Religious 2 1.0% CML: Criminal 0 0.0%
Organization CON: Breach Contract 116 60.1%
CTS: Courts 186 96.4% EMP: Employment 0 0.0%
FFC: Friend, Family, Coligague 1 0.5% GDA: Guardianship, Adult 0 0.0%
GOV: Govermnment T 05% GDC: Guardianship, Child 6 3.1%
LEG: Legal Organizations 1 0.5% LAN: Landord/Tenant 4 21%
MAR: Marketing, Advertising, Outreach 1 0.5% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 0 0.0%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 3 16%
SCH: Education Institution 0 00% ORD: Ordinance, Statue, Regulation 0 0.0%
SEL: Self 1 0.5% PBP: Public Policy 1 05%
OTH: Other 0 00% PIC: Post Judgment Domestic 53 27.5%
TOTAL 193 PPO: Non-domestic PPO 0 00%
PPP: Domestic PPO 0 00%
PRF: Property 4 21%
RST: Real Estate o 0.0%
SCH: Schoaol Problems 0 00%
VRA: Victim Offender Restitution, Adufi 0 0.0%
VRJ: Victim Offender Restitution, Juv 6 3.1%
OTH; Cther 0 00%
Div:Divorce no children 0 00%
DIK:Divorce w/ children G 0.0%

TOTAL 193




State of Michigan
Community Dispute Resolution Program Report: CDRP
Date Range: 7/1/2009 - 9/30/2000
Report Date: 10/8/2009

Name of Center: Center for Dispute Resolution
Primary County: TUSCOLA

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 11 23.8% Settied Prior to Mediation 1 251%
Mediated o Agreement 26 56.5% Respondent Refuses to Mediate 1 251%
Mediated fo Partial Agreement 0 00% Initiator Failed to Show 0 G1%
Mediated without Agreement 9 19.6% Respondent Failed to Show 0 01%
Faciiiated 0 0.0% Both Failed {0 Show 0 0.1%
Arbitrated 0 0.0% Case Withdrawn 0 01%
TOTAL 46 Unable to Contact 2 50.1%
Unamenable for Mediation 0 0.1%
TOTAL 4
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 26 Avg Mediation Duration (mins): 129.86
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 0 Total Fees Received: $¢.00
Mediated w/o Agreement Sessions: g
Totat Cases where Money Was Distributed: 15 Money Distributed due to Agreement: $58.661.40
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 42 Number of Disposed Cases: 50
Returnee to Mediation: Avg Days from intake to Disposition: 13
New Matter: Number of Individuais Served: 170
Remediation of New Matter: Number of Children Involved: 17
Non-compliance of Oid Matier: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases:; g
REFERRAL SQURCE DISPUTE TYPE
BUS: Business/Corporation 0 00% COP: Child Protection g 18.0%
CSR: Community, Social, Religicus 0 00% CML.: Criminal O 0.0%
Organization CON: Breach Contract 28 56.0%
CT8: Courts 22 44.0% EMP: Employment 0 00%
FFC: Friend, Family, Colieague 1 20% GDA: Guardianship, Adult 0 00%
GOV: Government 4 80% GDC: Guardianship, Child 0 00%
LEG: Legal Organizations 0 00% LAN: Landord/Tenant 7 14.0%
MAR: Marketing, Advertising, Outreach 22 44.0% NGH: Neighborhood, Noise/Nuiance 0 00%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 1 20%
PRS: Prosecutor G 00% OPM: Other Probate Matters 0 00%
SCH: Education Institution 1 20% ORD: Ordinance, Statue, Regulation G 0.0%
SEL: Self 6 00% PBP: Public Policy 3 6.0%
CTH: Other 0 00% PJC; Post Judgment Domestic 0 00%
TOTAL 50 PRO: Non-domestic PPO 0 00%
PPP: Domestic PPO 0 0.0%
PRF: Property 1 2.0%
RST: Real Estate 0 00%
SCH: School Problems 1 20%
YRA: Victim Offender Restifution, Adult G 00%
VRJ: Victim Offender Restitution, Juv 0 0.0%
OTH: Other o 0.0%
DV Divorce no children g 0.0%
D Divorce wi children 0 0.0%
TOTAL 50




Name of Center;
Primary County: WASHTENAW

State of Michigan
Community Dispute Resoclution Program Report: CDRP

Dispute Resolution Centars of Michigan, Inc.

Date Range: 7/1/2009 - 9/30/2009
Report Date: 10/8/2009

CASE DiSPOSITION TOTALS

NO MEDIATION HELD

Conciliatad 3 24% Settled Prior to Mediation 18 47 4%
Mediated to Agreement 68 54.8% Respondent Refuses to Mediate 5 13.2%
Mediated to Partial Agreement 3 24% Initiator Failed to Show 1 286%
Mediated without Agreement 49 39.5% Respondent Failled to Show 3 78%
Facitiated 1 08% Both Failed to Show 0 0G%
Arbitrated 0 00% Case Withdrawn 2 53%
TOTAL 124 Unable to Contact 3 7.9%
Unamenable for Mediation 6 158%
TOTAL 38
Arbitration Sessions; 0 Mediated w/ Agreement Sessions: 102 Avg Mediation Duration {mins}): 121.96
Facilitated Sessions: 1 Mediated Part Agreement Sessions: 4 Total Fees Received: $1.625.00
Mediated wio Agreement Sessions: 73
Total Cases where Meney Was Distributed: 62 Money Distributed due to Agreement:  $52,199.74
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 161 Number of Disposed Cases: 162
Returnee to Mediation: Avg Days from Intake o Disposition: 12
New Matter Number of individuals Served: 398
Remediation of New Matter: Number of Children involved: 52
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 30
Number of Court Ordered Cases: 132
REFERRAL SQURCE DISPUTE TYPE
BUS: Business/Corporaticn ¢ 00% CDP: Child Protection 0 00%
CSR: Community, Social, Religious 1 08% CML: Criminal 0 00%
Organization CON: Breach Contract 47 29.0%
CTS: Courts 138 85.2% EMP: Employment 8 37%
FFC: Friend, Family, Colleague 1 086% GDA: Guardianship, Adult o 1.0%
GOV: Government 0 0.0% GDC: Guardianship, Child 7 4.3%
LEG: Legal Organizations 3 1.9% LAN: Landord/Tenant 19 80%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance o C.0%
POL: Polica, Sheriff, State Police 0 00% O0M: Domestic Matters 7 43%
PRS: Prosecutor 0 00% CPM: Other Probate Matters 4 25%
SCH: Education Insfitution 8 4.9% ORD: Ordinance, Statue, Regulation 0 0.0%
SEL: Self 7 43% PBP: Public Policy 5 3.1%
OTH: Other 4 28% PJC: Post Judgment Domestic 7 4.3%
TOTAL 162 PPO: Non-domestic PPO 0 0.0%
PPP: Domestic PPO G 0.0%
PRP: Property 41 253%
RST: Real Estate ¢ 0.0%
SCH: Schoot Problems 10 82%
VRA: Victim Offender Restitution, Adult 0 0.0%
VR Victim Offender Restitution, Juv 0 0.0%
OTH: Other 2 12%
BIV:Divorce no children 0 00%
BIK:Divorce w/ children 11 8.8%

TOTAL 162




Name of Center: Wayne Mediation Center
Primary County: WAYNE

State of Michigan
Community Dispute Resolution Program Report: CDRP

Date Range: 7/1/2009 - 9/30/2009
Report Date: 10/12/2009

CASE DISPOSITION TOTALS

Conciliated 5 1.4%
Mediated to Agreement 234 64.3%
Mediated to Partial Agreement 2 056%
Mediated without Agreement 123 33.8%
Faciliated 0 00%
Arbitrated 0 0.0%
TOTAL 364

Arbitration Sessions:
Facilitated Sessions:

Mediated wio Agreement Sessions:

0 Mediated w/ Agreement Sessions:
0 Mediated Part Agreement Sessions:

NO MEDIATION HELD

Total Cases where Money Was Distributed: 117

ADDITIONAL CASE INFORMATION:

Number of Accepted Cases: 406
Returnee to Mediation:

New Matter: 0
Remediation of New Maiter:
Non-compliance of Old Matter:

REFERRAL SOQURCE
BUS: Business/Corporation 0 00%
CSR: Community, Social, Religious 1 0.2%
Organization

CTS: Couris 366 85.7%
FFC: Friend, Family, Coileagus 0 00%
GOV Government 2 0.5%
LEG: Legal Organizations 0 0.0%
MAR: Marketing, Advertising, Outreach 25 8.1%
FOL: Police, Sherifl, State Police g 0.0%
PRS: Prosecuior 0 00%
SCH: Education institution g 22%
SEL: Self 4 1.0%
OTH: Gther 1 02%
TOTAL 408

Settied Prior to Mediation 12 27.3%
Respondent Refuses io Mediate 4 91%
initiator Failed to Show 2 486%
Respondent Failed to Show 1 2.3%
Both Failed to Show 1 2.3%
Case Withdrawn 9 205%
Unable to Contact 12 27.3%
Unamenable for Mediation 3 6.8%
TOTAL 44

258 Avg Mediation Duration {mins). 6453

3 Total Fees Raceived: $5,869.16

129
Money Distributed due to Agreement:  $140,363.73
Number of Disposed Cases: 408
Avg Days from inlake o Disposition: 18
Number of Individuals Served: 885
Number of Children Involved: 4
Number of Cases Referred Eisewhere: 0
Number ¢f Court Ordered Cases: 346
DISPUTE TYPE
CDP: Child Protection 2 0.5%
CML: Criminal 12 2.9%
CON: Breach Contract 165 40.4%
EMP: Employment 8 15%
GDA: Guardianship, Aduit 3 07%
GDC: Guardianship, Child 5 1.5%
LAN: Landord/Tenant 68 18.2%
NGH: Neighborhood, Noise/Nuiance 8 1.5%
ODM: Domestic Maiters 8 2.0%
OPM: Other Probate Matters 22 B54%
ORD: Ordinance, Statue, Regulation 0 0.0%
PRP: Public Policy 0 G0%
PJC: Peost Judgment Domestic ¢ 0.0%
FPO: Nen-domestic PRPO 4 1.0%
FPP: Domestic PPO 1 0.2%
PRP: Property 50 123%
RST: Real Estate 3 07%
SCH: School Problems 14 34%
VRA: Victim Offender Restitution, Adult 8 00%
VRJ: Victim Offender Restitution, Juv 3 07%
OTH: Other 35 88%
DIV Divorce no chiidren 1 02%
DIK: Divorce w/ children 0 0.0%
TOTAL 408




Name of Center: Cumulative
Primary County: CUMULATIVE

State of Michigan
Community Dispute Resolution Program Report: CDRP

Date Range: 7/1/2009 - 9/30/2009
Report Date: 10/19/2009

CASE DISPOSITION TOTALS

Conciliated 224 8.7%
Mediated to Agreement 1395 54.4%
Mediated to Partial Agreement 33 1.3%
Mediated without Agreement! 871 34.0%
Faciliated 42 1.86%
Arbitrated 0 0.0%
TOTAL 2565

Arbitration Sessions:
Facilitated Sessions:

0 Mediated w/ Agreement Sessions:
45 Mediatad Part Agreement Sessions:

NO MEDIATION HELD

Settied Prior to Mediation 208 25.4%
Respoendent Refuses to Mediate 185 22.8%
Initiator Failed to Show 15 1.5%
Respondent Failed to Show 85 10.5%
Both Faited to Show 6 07%
Case Withdrawn 78 96%
Unable to Contact 182 22.4%
Linamenable for Mediation 54 B8.7%
TOTAL 811
1502 Avg Mediation Duration (mins): 88.84
32 Total Fees Received: $6G,367.74

Mediated wio Agreement Sessions: 927

Total Cases where Money Was Distribuied: 993
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 3209
Returnee to Mediation:
New Matter: 348
Remediation of New Matter: 11
Non-compliance of Old Matter: 3
REFERRAL SOURCE
BUS: Business/Corporation 1 0.3%
C8R: Community, Social, Religious 28 0.8%
Organization
CTS: Courts 2989 88.5%
FFC: Friend, Family, Colleague 24 07%
GOV: Government 38 11%
LEG: Legal QOrganizations 37 1%
MAR: Marketing, Adverlising, Outreach 86 2.0%
POL: Police, Sheriff, State Police 31 0.9%
PRS: Prosecutor 7 02%
SCH: Education institution 32 0.9%
SEL: Seif 98 29%
OTH: Other 15 0.4%
TOTAL 3376

Money Distributed due to Agreement:

$2,0567,824.73

Number of Disposed Cases: 3376

Avg Days from intake to Disposition: 224
Number of Individuals Served: 7407
Number of Children Involved: 627
Number of Cases Referred Elsewhere: 38
Number of Court Ordered Cases: 1401
DISPUTE TYPE

CDP: Child Protection 34 1.0%
CML: Criminat 18 0.5%
CON: Breach Contract 1738 51.5%
EMP: Employment 47 1.4%
GDA: Guardianship, Adult 13 0.4%
GDC: Guardianship, Child 31 0.8%
LAN: Landord/Tenant 468 13.5%
NGH: Neighborhood, Noise/Nuiance 30 0.9%
ODM: Domestic Matiers 141 42%
OPM: Gther Probaie Matlers B 11%
ORD: Ordinance, Statue, Regufation 0 00%
PBP: Public Policy 13 0.4%
PJC: Post Judgment Domestic 188 5.6%
PPQ: Non-domestic PPO 10 03%
PPP: Domestic PP 1 00%
PRP: Property 180 56%
R8T Real Cstate 12 04%
SCH: Schooi Problems 81 18%
VRA: Victim Offender Restituiion, Adult 14 0.4%
VRS Victim Offender Restitution, Juv 133 3.98%
OTH: Other 7 2.9%
DW:Divorce no children 35 1.2%
DK Divorce wf children 84 1.5%
TOTAL 3378




