
Criminal History Background Check 

Questions & Answers 

1.  Our center operates under a background check policy established by our parent 
agency.  Will this policy suffice, and if so, how closely must the policy track the SCAO 
model policy? 

A:  If the existing meets or exceeds the requirements of a center’s conducting ICHAT 
and Central Registry background checks for persons engaged in activities involving 
children, the existing policy suffices and does not need to closely track the SCAO 
model policy.  The ICHAT and Central Registry background checks are required only 
for persons working on CDRP and Access and Visitation funded services, not all 
programs of a parent agency (unless the agency policy otherwise makes this a 
requirement.) 

2.  Is it implied that, since the center will not be receiving positive response records 
from DHS that an individual who refuses to provide the DHS 1910 letter will not 
proceed to step VI (B) of the model policy? 

A:  Because section VI(B) relates only to a response to a positive record, this section 
would not apply absent evidence of a positive record. 

3.  How quickly will the background checks be processed by ICHAT and DHS? 

A:  ICHAT provides instantaneous online responses.  DHS office responses will vary.  
Centers should contact their local DHS office to determine turnaround times. 

A:  ICHAT reports are generated instantaneously online.  Centers should consult 
their local DHS office as to their normal processing time for central registry reports. 

4.  Is there a cost for ICHAT and DHS central registry check? 

A:  ICHAT and DHS Central Registry background checks are free for registered non-
profit organizations.  See the “Instructions for Conducting ICHAT and Central 
Registry Background Checks” document for information on registering for ICHAT 
and obtaining DHS central registry reports. 

5.  Given the number of volunteers on the center’s roster, the center does not have 
the capacity to run the required checks by March 1.  Can any accommodation be 
made? 

A:  The date by which the required background checks are due has been extended to 
June 1, 2010. 

6.  Our board of directors meets only quarterly.  Can the time for our center’s 
adopting a background check policy be extended? 

A:  Due to a number of requests for extensions for boards of directors to review 
criminal history background check policies, the CDRP policy reflects that a center 
policy must be in place by May 1, 2010.   An exception is that all Access and 
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7.  Our center has over 100 volunteers, many of whom will never work on cases 
involving children because they elect to mediate only small claims and 
landlord/tenant cases.  Is it really necessary to have both background checks for 
these volunteers? 

Visitation contract holders must have completed both ICHAT and DHS central 
registry background checks by September 30, 2009.  New Access and Visitation 
grant contract recipients must have both background checks completed by the date 
of implementation of the new service. 

A:  SCAO has amended the draft policy to reflect that ICHAT and Central Registry 
background checks are required only for persons working on activities involving 
children, defined as persons under the age of 19.  While SCAO staff believe a best 
practice would require that all volunteers have both background checks (or 
minimally an ICHAT background check) because of the difficulty in predicting 
whether issues and information involving children will arise in a given case, the 
decision as to whether mediators who will not be involved in any activities involving 
children should be subject to the background checks is left to local boards of 
directors. 

8.  If the background checks are not conducted, does this mean that mediators, staff 
and interns cannot work on or mediate cases involving children’s issues? 

A:  Yes. 

9.  The center conducts background checks upon original hire of staff.  Do these 
count towards meeting the new requirements? 

A:  Yes. 

10.  Will this policy have any impact on the university programs that currently offer 
mediation training, but rely on CDRP centers for internships? 

A:  Unknown.  Persons running university training programs should advise 
prospective course attendees that background checks may be required for the 
completion of internships at CDRP centers. 

11.  Does the policy include attorneys who have taken a mediation training course 
and who use the center to obtain their required observations? 

A:  The model policy does not address persons who are observing a single or several 
cases.  Whether the policy should be extended to attorneys obtaining required 
observations is left to the discretion of local boards of directors. 

12.  Our center has a college intern who works with us one day per week.  Are the 
background checks required for this intern?   

A:  If the intern is conducting any activity related to children’s issues, the center 
should conduct the background checks. 

 


