State of Michigan
Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/18/2010

Name of Center: Citizens Mediation Service, Inc.
Primary County: BERRIEN

CASE DISPOSITION TOTALS NO MEDIATION HELD

Conciliated 9 B84% Settled Prior to Mediation 44 518%
Mediated to Agreement 47 43.9% Respondent Refuses to Mediate 7 82%
Mediated to Parlial Agreement g 00% Initiator Failed to Show 2 24%
Mediated without Agreement 39 36.5% Respondent Failed to Show 12 141%
Facitiated 12 11.2% Both Failed to Show 0 00%
Arbitrated 0 0.0% Case Withdrawn 2 24%
TOTAL 107 Unable to Contact 16 18.8%

Unamenable for Mediation 2 24%

TOTAL 85

Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 47 Avg Mediation Duration (mins): 57.31
Facilitated Sessions; 12 Mediated Part Agreement Sessions: 0 Total Fees Received: $10,345.00
Mediated wio Agreement Sessions: 38
Total Cases where Money Was Distributed: 47 Money Distributed due to Agreement;  $165,518.75
ADDITIONAL CASE INFORMATION;
Number of Accepted Cases: 170 Number of Disposed Cases: 192
Returnee to Mediation: Avg Days from Intake to Disposition: 42
New Matter: 146 Number of Individuals Served: 175
Remediation of New Matter: 4 Number of Children nvolved: 12
Non-compiiance of Oid Matter: g Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 135
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 0 00%
CER: Community, Social, Religious 1 0.5% CML: Criminal 0 006%
Organization CON: Breach Contract 139 72.4%
CTS: Courts 175 91.1% EMP: Employment 2 1.0%
FFC: Friend, Family, Colleague & 00% GDA: Guardianship, Adult 1 5%
GOV: Government i05% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tanant 8 429
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 0 00%
POL; Police, Sheriff, Siate Police G 00% ODM: Domestic Matters 15 7.8%
PRS: Prosecutor 3 CO0% OPM: Gther Probate Matters 0 0.0%
SCH: Education institution 4 2.1% PBP: Public Policy 9 0.0%
SEL: Self 10 52% PJC: Post Judgment Domestic 0 0.0%
OTH: Other 1 05% PPO: Non-domestic PPO ¢ 00%
TOTAL 192 PPP: Domestic PPO 0 00%
PRP: Property g 47%
RST: Reatl Estate 1 0.5%
SCH: School Problems G 0.0%
VRA: Victim Offender Restitution, Adult g 00%
VRJ: Victim Offender Restitution, Juv 12 B3%
OTH: Other 4 21%
DiV:Divorce no children 1 0.5%
DIK:Divorce w/ children g 0.0%
TOTAL 192




State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center: Citizen Dispute Resolution Service, Inc. Date Range: 4/1/2010 - 6/30/2010
Primary County: CHARLEVOIX Repott Date: 7/22/2010
CASE DISPOSITION TOTALS NO MEDIATION HELD
Conciliated 15 168.0% Settied Prior to Medigtion 4 25.0%
Mediated to Agreement 55 58.5% Respondent Refuses to Mediate 7 43.8%
Mediated to Partial Agreement 1 1.1% initiator Failed to Show 0 00%
Mediated without Agreement 22 23.4% Respondent Failed to Show 2 12.5%
Faciliated 1 11% Both Failed to Show 0 0.0%
Arbitrated 0 0.0% Case Withdrawn 1 63%
TOTAL 94 Unable to Contact G 0.0%
Unamenable for Mediation 2 12.5%
TOTAL 16
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 55 Avg Mediation Duration {mins): 87.31
Facilitated Sessions: 1 Mediated Part Agreement Sessions: 1 Total Fees Received: $1,265.00
Mediated w/o Agreement Sessions: 22
Total Cases where Money Was Distributed: 33 Money Distributed due to Agreement:  $61,789.81
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 122 Number of Disposed Cases: 110
Returnee to Mediation: Avg Days from Intake to Disposition: 21
New Matter: 23 Number of Individuals Served: 366
Remediation of New Matter: 0 Number of Children Involved: 97
Non-compliance of Qld Matter: 0 Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 52
REFERRAL SOURCE RISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 5 46%
CSR: Community, Social, Religious 0 00% CML: Criminal 0 0.0%
Organization CON: Breach Contract 44 40.0%
CTS: Courts 91 82.7% EMP: Employment 1 0.9%
FFC: Friend, Family, Colleague ¢ 00% GDA: Guardianship, Adult 2 18%
GOV: Government 2 1.8% GDC: Guardianship, Child 0 00%
LEG: Legal Organizations 6 55% LAN: Landord/Tenant 4 2.6%
MAR: Marketing, Advertising, Outreach 0 00% NGH: Neighborhood, Noise/Nuiance 1 0.9%
POL: Police, Sheriff, State Police 0 00% OOM: Domestic Matiers 10 9.1%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 1 0.9%
SCH: Education Institution 0 00% PBP: Public Policy 0 0.0%
SEL: Self 10 9.1% PJC: Post Judgment Domestic 8 7.3%
OTH: Other 1 098% PPO: Non-domestic PPO 1 0.9%
TOTAL 110 PPP: Domestic PPQ 0 0.0%
PRP: Property 1 0.9%
RST: Real Estate G 00%
SCH: School Problems 1 0.9%
VRA: Victim Offender Restitution, Adult 0 00%
VRJ: Victim OHfender Restitution, Juv 18 16.4%
OTH: Other 3 27%
DIV Divorce no children 3 27%
DIK:Divorce w/ children 7 64%
TOTAL 110




State of Michigan
Community Dispute Resolution Program Report: CDRP
Name of Center: Eastern UP Dispute Resolution Center, inc. Date Range: 4/1/2010 - 6/30/2010
Primary County: CHIPPEWA Report Date: 7/6/2010

CASE DISPOSITION TOTALS NO MEDIATION HELD

Conciliated 11 25.0% Setiled Prior to Mediation G 00%
Mediated to Agreement 22 50.0% Respondent Refuses to Mediate 3 10.0%
Mediated to Partial Agreement 1 2.3% Initiator Failed to Show 0 00%
Mediated without Agreement 5 11.4% Respondent Failed to Show 1 3.4%
Facilialed 5 11.4% Both Failed to Show 0 0.0%
Arbitrated 0 0.0% Case Withdrawn 0 00%
TOTAL 44 Unable to Contact 25 83.4%
Unamenable for Mediation 1 34%
TOTAL 30
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 22 Avg Mediation Duration (mins): 51.56
Facilitated Sessions: 5 Mediated Part Agreement Sessions: 1 Total Fees Received: $1,175.00
Mediated w/o Agreement Sessions: 5
Total Cases where Money Was Distributed: 10 Money Distributed due to Agreement:  $31,378.42
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 78 Number of Disposed Cases: 74
Returnee o Mediation: Avg Days from intake to Disposition: 26
New Matter: 8 Number of Individuais Served: 235
Remediation of New Matter: Number of Children involved: 20
Non-compliance of Old Matter; Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 47
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 1 1.4% CDP: Child Protection 2 27%
CSR: Community, Social, Religious 9 12.2% CML; Criminal 0 00%
Organization CON: Breach Cantract 49 66.2%
CTS: Courts 57 77.0% EMP: Employment G 0.0%
FFC: Friend, Family, Colleague 2 27% GDA: Guardianship, Adult 0 00%
GOV: Government 0 00% GDC: Guardianship, Child 0 00%
LEG: Legal Organizations 0 00% LAN' Landord/Tenant 0 0.0%
MAR: Marketing, Advertising, Outreach 8 0D0% NGH: Neighborhood, Noise/Nuiance 1 14%
POL: Poiice, Sheriff, State Police 0 00% ODM: Domestic Matters 12 16.2%
PRS: Prosecutor T 14% OPM: Other Probate Matters 0 00%
SCH: Education Institution 0 00% PBP: Public Policy 0 0.0%
SEL: Self 4 54% PJC: Post Judgment Domestic 5 6.8%
OTH: Other 0 00% PPO: Non-domestic PPO 0 00%
TOTAL 74 PPP: Domestic PPO 0 00%
PRP: Property 3 4.1%
RST: Real Estate 0 00%
SCH: Schoot Problems 2 27%
VRA: Victim Offender Restitution, Adult c 00%
VRJ: Victim Offender Restitution, Juv o 00%
OTH: Cther 0 00%
Div:Divorce no children 0 00%
DIK;Divorce w/ children 0 00%
TOTAL 74




State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center: Resolution Services Program
Primary County: DELTA

Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/13/2010

CASE DISPOSITION TOTALS NO MEDIATION HELD
Conciliated 2 43% Settled Prior to Mediation 1 32%
Mediated to Agreement 25 532% Respondent Refuses to Mediate 0 00%
Mediated to Partial Agreement 1 21% initiator Failed to Show 0 0.0%
Medisted without Agreement 8 19.2% Respondent Failed to Show 28 90.3%
Faciliated 10 21.3% Both Failed to Show 0 0.0%
Arbitrated ¢ 00% Case Withdrawn g 00%
TOTAL 47 Unable to Contact 1 32%
Unamenabte for Mediation 1T 3.2%
TOTAL 3t
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 27 Avg Mediation Duration {mins): 49.03
Facililated Sessions: 10 Mediated Part Agreement Sessions: 1 Total Fees Received: $840.00
Mediated w/o Agreement Sessions: e
Total Cases where Money Was Distributed: 24 Money Distributed due to Agreement:  $26,036.64
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 79 Number of Disposed Cases: 78
Returnee {o Mediation: Avg Days from Intake to Disposition: 5
New Matter: Number of individuals Served: 92
Remediation of New Matter: Number of Children Involved:
Non-compiiance of Old Matter: G Number of Cases Referred Eisewhere: 0
Number of Court Ordered Cases: 0
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 0 00%
CSR: Community, Social, Religious 8§ 10.3% CML: Criminat G 0.0%
Organization CON: Breach Contract 58 74.4%
CTS: Courts 60 76.9% EMP: Employment 0 00%
FFC: Friend, Family, Colleague 1 1.3% GDA: Guardianship, Aduit o 00%
GOV: Government G 00% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 1 1.3% LAN: Landord/Tenant 3 3.8%
MAR: Marketing, Advertising, Cutreach 1 1.3% NGH: Neighborhood, Noise/Nuiance 2 2.6%
POL: Police, Sheriff, State Police 1 1.3% ODM: Domestic Matters 1 13%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 0 00%
SCH: Education Institution 4 51% PBP: Public Policy 1 13%
SEL: Seff 2 26% PJC: Post Judgment Domestic 1 1.3%
OTH: Other 0 00% PPO: Non-domestic PPO 0 0.0%
TOTAL 78 PPP; Domestic PPO ¢ 0.0%
PRP: Property 1 1.3%
RST. Real Estate 0 0.0%
SCH: School Problems 2 26%
VRA: Victim Offender Restitution, Adult 1 1.3%
VRJ: Victim Offender Restitution, Juv 2 26%
OTH: Other &6 T77%
BV Divorce no children 0 00%
DIK:Divorce w/ children 0 0.0%
TOTAL 78




State of Michigan
Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/13/2010

Name of Center: Community Resolution Center
Primary County: GENESEE

NO MEDIATION HELD

CASE DISPOSITION TOTALS

Conciliated 0 0.0% Settled Prior to Mediation 6 33.4%
Mediated to Agreement 131 72.0% Respondent Refuses to Mediate 2 11.1%
Mediated to Partial Agreement 1 0.6% initiator Faited to Show 1 56%
Mediated without Agreement 45 24.7% Respondent Failed to Show 4 22.3%
Faciliated 5 28% Both Failed to Show 2 111%
Arbitrated 0 0.0% Case Withdrawn 2 11.1%
TOTAL 182 Unable to Contact 0 0.0%
Unamenable for Mediation 1 586%
TOTAL 18
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 131 Avg Mediation Duration (mins): 53.93
Facilitated Sessions: 5 Mediated Part Agreement Sessions: 1 Total Fees Received: $0.00
Mediated w/c Agreement Sessions: 45
Total Cases where Money Was Distributed: 90 Money Distributed due to Agreement,  $157,682.95
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 227 Number of Disposed Cases: 200
Returnee to Mediation: Avg Days from intake to Disposition: 8
New Matier: 2 Number of Individuals Served: 433
Remaediation of New Matter: Number of Children Involved: 63
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 26
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 6 00% CDP: Child Protection C 00%
CSR: Community, Sccial, Religious 0 00% CML: Criminal 0 0.0%
Organization CON: Breach Contract 23 11.5%
CTS: Courts 185 92.5% EMP; Employment 1 0.5%
FFC: Friend, Family, Colleague g 0.0% GDA: Guardianship, Adult 5 10%
GOV: Government T 05% GDC: Guardianship, Chiid 0 0.0%
LEG: Legal Organizations 1 0.5% LAN: Landord/Tenant 102 51.0%
MAR: Marketing, Advertising, Outreach 0 00% NGH: Neighborhood, Noise/Nuiance 1 05%
POL: Police, Sheriff, State Police 0 00% ODM: Domestic Matters 15  7.5%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 2 1.0%
SCH: Education Institution 5 25% PEB: Public Policy 0 0.0%
SEL: Self T 05% PJC: Post Judgment Domestic 34 17.0%
OTH: Gther 7 35% PPO: Non-domestic PPO 0 0.0%
TOTAL 200 PPP: Domestic PPO o 00%
PRP: Property 1 0.5%
RST: Rea! Estate 0 00%
SCH: Schoot Problems 12 8.0%
VRA: Victim Offender Restitution, Adult 0 00%
VR Victim Offender Restitution, Juv 0 0.0%
OTH: Cther 6 3.0%
Div:Divorce no children 0 0.0%
DIK:Bivorce w/ children 1 0.5%

TOTAL 200




Name of Center:
Primary County: GOGEBIC

Western UP Mediators

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/17/2010

CASE DISPOSITION TOTALS NO MEDIATION HELD
Congciliated 3 17.7% Settled Prior to Mediation 0 02%
Mediated to Agreement 7 41.2% Respondent Refuses to Mediate 2 66.8%
Mediated to Partial Agreement g 0.0% Initiator Failed to Show 0 02%
Mediated without Agreement 7 41.2% Respondent Failed to Show 0 02%
Faciliated ¢ 0.0% Both Failed to Show 0 02%
Arbitrated G 00% Case Withdrawn 0 02%
TOTAL 17 Unable to Contact G 02%
Unamenable for Mediation 1 33.5%
TOTAL 3
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 7 Avg Mediation Duration (mins): 120.00
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 0 Totai Fees Received: $1.420.00
Mediated w/o Agreement Sessions: 7
Total Cases where Money Was Distribtted: 4 Money Distributed due to Agreement:  $18,163.00
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 17 Number of Disposed Cases: 20
Returnee to Mediation: Avg Days from Intake to Disposition: 10
New Matter: 0 MNumber of Individuals Served: 50
Remediation of New Matter: Number of Children nvolved: 10
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 0
REFERRAL SQURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 0 00%
CSR: Community, Social, Religious 0 060% CML: Criminal 1 50%
Organization CON: Breach Contract 4 20.0%
CTS: Courts 12 60.0% EMP: Employment 1 5.0%
FFC: Friend, Family, Colleague 1 5.0% GDA: Guardianship, Adult o 0.0%
GOV: Government 1 50% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tenant 1 50%
MAR: Marketing, Advertising, Outreach G 0.0% NGH: Neighborhood, Naise/Nuiance o 0.0%
POL.: Police, Shenff, State Police ¢ 0.0% ODM: Domestic Matters 16 50.0%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 0 00%
SCH: Education Institution 0 0.0% PR Public Policy 0 0.0%
SEL: Self 6 30.0% PJC: Post Judgment Domestic 0 0.0%
QTH: Other 0 00% PPO: Non-domestic PPO 0 0.0%
TOTAL 20 PPP: Domestic PPO o 00%
PRP: Property c 00%
RST: Real Estafe o 0.0%
SCH: School Problems 1 5.0%
YRA: Victim Offender Restitution, Adult 0 0.0%
VR Victim Offender Restitution, Juv 0 00%
OTH: Other 2 10.0%
DIV-Divorce no children 0 00%
DIK:Bivorce w/ children 0 00%
TOTAL 20




Name of Center:
Primary Counfy: GRAND TRAV

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/19/2010

Conflict Resolution Services

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 31 449% Settled Prior to Mediation 8 36.0%
Mediated to Agreement 25 36.2% Respondent Refuses to Mediate 11 44.0%
Mediated to Partial Agreement 1 1.5% Initiator Failed to Show O 0.0%
Mediated without Agreement 12 17.4% Respondent Failed to Show 6 0.0%
Faciliated 0 0C0% Both Failed to Show 0 00%
Arbitrated 0 00% Case Withdrawn 1 40%
TOTAL 69 Unable to Contact 3 12.0%
Unamenabie for Mediation 1 40%
TOTAL 25
Asbitration Sessions: 0 Mediated w/ Agreement Sessions: 25 Avg Mediation Duration {mins): 132.88
Facilitated Sessions: 0 Mediated Part Agreement Sessions; 1 Total Fees Received: $3,495.00
Mediated wio Agreement Sessions: 12
Total Cases where Money Was Distributed; 7 Money Distributed due to Agreement: $33,000.00
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 86 Number of Disposed Cases: 94
Returnee o Mediation: Avg Days from Intake to Disposition; 19
New Matter: 1 Number of Individuals Served: 155
Remediation of New Matter: 1 Number of Children Involved: 3
Non-compliance of Old Matter: 0 Number of Cases Referred Elsewhere: G
Number of Court Ordered Cases: 40
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 1 1.1% CDOP: Child Protection t 11%
CSR: Community, Social, Religious 1 1.1% CML: Criminal 0 0.0%
Organization CON: Breach Contract 49 52.1%
CTS: Courts 83 88.3% EMP: Employment 5 53%
FFC: Friend, Family, Colleague o 0.0% GOA: Guardianship, Adult 6 0.0%
GOV: Government 3 32% GDC: Guardianship, Child 0 00%
LEG: Legal Organizations I t AN: Landord/Tenant 4 4.3%
MAR: Marketing, Advertising, Outreach 1% NGH: Neighborhood, Neise/Nuiance 2 21%
POL: Police, Sheriff, State Police 1 1% ODM: Domestic Matters 2 94y
PRS: Prosecutor 0 00% OPM: Other Probate Matters 1 11%
SCH: Education Institution G 00% PBP: Public Policy 0 0.0%
SEL: Self 2 21% PJC: Post Judgment Domestic 20 21.3%
OTH: Other To11% PPQ: Non-domestic PPO 0 0.0%
TOTAL 94 PPP: Domestic PPO 6 0.0%
PRP: Property 1 11%
RST: Real Estate 2 Z21%
SCH: School Problems 0 00%
VRA; Victim Offender Restitution, Adult 0 0.06%
VRS Victim Offender Restitution, Juv 0 00%
OTH: Gther 1 1.1%
DIV :Divorce no children 2 21%
DIK:Bivorce wi children 4 43%
TOTAL 24




Name of Center:

Primary County: INGHAM

State of Michigan
Community Dispute Resolution Program Report: CDRP

Dispute Resolution Center of Central Michigan

Report Date: 7/17/2010

Date Range: 4/1/2010 - 6/36/2010

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 23 T.1% Settled Prior to Mediation 8 18.7%
Mediated to Agreement 262 80.8% Respondent Refuses o Mediate 31 80.8%
Mediated to Partial Agreement C 0.0% Initiator Failed to Show 0 00%
Mediated without Agreement 28 86% Respondent Failed to Show 1 20%
Faciliated 11 34% Both Failed to Show 0 0.0%
Arbitrated 0 0.0% Case Withdrawn 1 20%
TOTAL 324 Unable to Contact 7 13.7%
Unamenable for Mediation 3 59%
TOTAL 51
Arbitration Sessions: ¢ Mediated w/ Agreement Sessions: 263 Avg Mediation Duration {mins): 54.39
Facilitated Sessions: 11 Mediated Part Agreement Sessions: 0 Total Fees Received: $7.525.00
Mediated w/o Agreement Sessions: 29
Total Cases where Money Was Distributed: 56 Money Distributed due to Agreement:  $72,156.67
ADDITIONAL CASE INFORMATION.
Number of Accepted Cases: 340 Number of Disposed Cases: 375
Returnee to Mediation: Avg Days from Intake to Disposition: 10
New Matter: 248 Number of Individuals Served: 278
Remediation of New Matter: 2 Number of Children Inveolved: 533
Mon-compliance of Old Matter: 0 Number of Cases Referred Elsewhere; 0
Numkber of Court Ordered Cases: 24
REFERRAL SOURCE DISPUTE TYPE
BLS: Business/Corporation 2 05% CD#: Child Protection G 0.0%
CSR: Community, Social, Religious o 0.0% CML: Criminal 0 0.0%
Organization CON; Breach Contract 87 23.2%
CTS: Courts 117 31.2% EMP: Employment 8 2.4%
FFC; Friend, Family, Colleague 17 0.3% GDA: Guardianship, Adutt 0 0.0%
GOV: Government 4 1% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 3 08% { AN- Landord/Tenant 16 4.3%
MAR: Marketing, Advertising, Outreach o 00% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL: Police, Sheriff, State Police 20 53% ODM: Domestic Matters 1 03%
PRS: Prosecutor G 00% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 215 57.3% PBP: Public Policy 9 0.0%
SEL: Self 12 32% PJC: Post Judgment Domestic 4 11%
OTH: Other 1T 03% PPO: Non-domestic PPO 0 00%
TOTAL 3735 PPP; Domestic PPO 0 00%
PRP: Property 15 40%
RET, Real Estate 2 05%
SCH: Schoal Problems 231 81.6%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 4  1.1%
OTH: Other 2 05%
DIV Divorce no children 2 05%
DIK:Bivorce w/ children 3 0.8%
TOTAL 375




State of Michigan
Community Dispute Resolution Program Report: CDRP

Southeastern Dispute Resolution Services
JACKSON

Name of Center:
Primary County:

Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/8/2010

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Congciliated 2 22% Settled Prior to Mediation 11 16.9%
Mediated to Agreement 61 65.6% Respondent Refuses to Mediate 16 24.6%
Mediated to Partial Agreement 2 22% Inittator Failed to Show 2 31%
Mediated without Agreement 26 28.0% Respondent Failed to Show 19 29.2%
Facifiated 2 22% Both Failed to Show 2 31%
Arbitrated 0 00% Case Withdrawn 1 15%
TOTAL 93 Unable to Contact 10 15.4%
Unamenabile for Mediation 4 B6.2%
TOTAL 65
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 61 Avg Mediation Duration {mins}): 68.26
Facilitated Sessions: 2 Mediated Part Agreement Sessions: 2 Total Fees Received: $1,800.00
Mediated w/o Agreement Sessions: 26
Total Cases where Money Was Distributed: 42 Money Distributed due to Agreement: $117.645.30
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 165 Number of Disposed Cases: 158
Returnee to Mediation; Avg Days from Intake to Disposition: 12
New Matter; Number of Individuals Served: 415
Remediation of New Matter: 4] Number of Children Involved: 41
Non-compliance of Oid Matter: 0 Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 87
REFERRAL SQURCE BISPUTE TYPE
BUS: Business/Corporation G 00% CODP: Child Protection 1 (0.6%
CSR: Community, Social, Religious 2 1.3% CML: Criminal 0 00%
Organization CON: Breach Contract 59 37.3%
CTS: Courts 149 84.3% EMP: Employment 2 139
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 1 06%
GOV: Government 2 1.3% GDC: Guardianship, Child 4  2.5%
LEG: Legal Organizations 0 00% LAN: Landord/Tenant 48 30.4%
MAR: Marketing, Adverlising, Quireach G 0.0% NGH: Neighborhood, Noise/Nuiance 3 19%
POL: Police, Sheriff, State Police 0 00% ODM: Domestic Matters 7 4.4%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 3 18% PBP: Public Policy 0 0.0%
SEL: Seif 2 13% PJC: Post Judgment Domestic 10 6.3%
OTH: Other G_00% PPO: Non-domestic PPO o 00%
TOTAL 158 PPP: Domestic PPO 0 0.0%
PRP: Property 18 11.4%
RST: Real Estate 2 13%
SCH: School Problems 3 1.8%
VRA: Victim Offender Restitution, Adult 0 00%
VRJ: Victim Offender Restitution, Juv 0 0.0%
OTH: Cther 0 0.0%

TOTAL 158




Name of Center:
Primary County: KALAMAZOO

Dispute Resolution Services

State of Michigan

Community Dispute Resolution Program Report: CORP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/28/2010

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Concitiated 5 50% Settled Prior to Mediation 4 18.2%
Mediated to Agreement 83 822% Respondent Refuses to Mediate 7 31.8%
Mediated to Partial Agreement 0 00% Iniffator Failed to Show 0 00%
Mediated without Agreement 10 9.9% Respondent Failed to Show 1 46%
Faciliated 3 30% Both Failed to Show 0 00%
Arbitrated 0 00% Case Withdrawn 1 4.6%
TOTAL 101 Unable to Contact 7 31.8%
Unamenable for Mediation 2 91%
TOTAL 22
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 83 Avg Mediation Duration (mins) 40.71
Facilifated Sessions: 3 Mediated Part Agreement Sessions: 0 Tolal Fees Received: $1.800.00
Mediated w/o Agreement Sessions: 10
Total Cases where Money Was Distributed: 14 Money Distributed due to Agreement;  $20,672.89
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 118 Number of Disposed Cases: 123
Returnee fo Mediation: Avg Days from intake to Disposition: 11
New Matter; 0 Number of Individuais Served: 2488
Remediation of New Matter: O Number of Chiidren Involved: 10
Non-compliance of Old Matter: 0 Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 26
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 00% CDP; Child Protection g 00%
CSR: Community, Social, Religious 5 41% CML: Crminal 0 00%
Organization CON: Breach Contract 25 20.3%
CTS: Courts 43 35.0% EMP; Employment 7 57%
FFC: Friend, Family, Colleague 1 08% GDA: Guardianship, Aduit o 0.0%
GOV: Government 5 4.1% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 0 00% LAN: LandordfTenant 2 16%
MAR: Marketing, Advertising, Quireach 0 00% NGH: Neighborhood, Noise/Nuiance 1 0e%
POL.: Police, Sheriff, State Police G 00% ODM: Domestic Matters 1 0.8%
PRS: Prosectitor 0 00% OPM: Other Probate Matters c 00%
SCH: Education Institution 67 54.5% PBE: Public Poficy 0 0.0%
SEL: Self 2 186% PJC: Post Judgment Domestic 9 7.3%
OTH: Other 0 00% PPO: Non-domestic PPO 1 0.8%
TOTAL 123 PPP: Domestic PPO 0 0.0%
PRP: Property 2 16%
RST: Real Estate 0 00%
5CH: School Problems 69 56.1%
VRA: Victim Offender Restitution, Aduit 0 0.0%
VRJ: Victim Offender Restitution, Juv 2 1.6%
OTH: Other 0 00%
DiV:Divorce no children 0 00%
DiK:Divorce w/ children 4  33%
TOTAL 123




Name of Center:
Primary County: KENT

State of Michigan
Community Dispute Resolution Program Report: CORP

Dispute Resolution Center of West Michigan

Date Range; 4/1/2010 - 6/30/2010

Report Date: 7/29/2010

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Congciliated 13 9.0% Settled Prior to Mediation 9 17.7%
Mediated to Agreement 48 33.8% Respondent Refuses o Mediate 19 37.3%
Mediated to Partial Agreement 32 221% Initiator Failed to Show 1 2.0%
Mediated without Agreement 18 10.3% Respondent Failed to Show 0 0.0%
Faciliated 36 248% Both Failed to Show 0 0.0%
Arbitrated 0 0.0% Case Withdrawn 14 27.5%
TOTAL 145 Unable to Contact 8 15.7%
Unamenable for Mediation o 0.0%
TOTAL 51
Arbitration Sessions: ¢ Mediated w/ Agreement Sessions: 66 Avg Mediation Buration {mins): 14533
Facilitated Sessions: 36 Mediated Part Agreement Sessions: 0 Total Fees Received: $6,350.00
Mediated w/o Agreement Sessions: 22
Total Cases where Money Was Distributed: 29 Money Distributed due to Agreement:  $82,928.50
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 172 Number of Disposed Cases: 196
Returnee to Mediation: Avg Days from Intake to Disposition: 19
New Matter: 71 Number of individuals Served: 513
Remediation of New Matter: 3 Number of Children Involved: 14
Non-comgliance of Old Matter: 0 Number of Cases Referred Elsewhere: 4
Number of Court Ordered Cases: 22
REFERRAL SOQURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 35 17.9%
CSR: Communily, Social, Religious 66 33.7% CML: Criminal 0 00%
Organization CON: Breach Contract 50 25.5%
C1s: Courts 92 46.9% EMP: Employment 10 51%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult o 0.0%
GOV: Government 13 66% GDC: Guardianship, Child 8 00%
LEG: Legal Organizations 2 1.0% LAN: Landard/Tenant 2 1.0%
MAR: Marketing, Advertising, Quireach 5 26% NGH: Neighborhood, Noise/Nuiance 7 1.0%
POL: Police, Sheriff, State Police 0 0.0% OOM: Domestic Matters 31 15.8%
PRS: Prosecutor 7 36% OPM: Other Probate Matters 0 0.0%
BCH: Education Institution 1 05% PEP: Public Policy 0 00%
SEL: Seif 3 15% PJC: Post Judgment Domestic 9 456%
OTH: Other 7_36% PPO: Non-domestic PPO 1 05%
TOTAL 196 PPP: Domestic PPO 0 0.0%
PRP: Property 10 51%
RST: Reail Estate G 0.0%
SCH: Schoot Problems 8 4.1%
VRA: Vicltim Offender Restitution, Adult 8 4.1%
VR Victim Offender Restitution, Juv 7 36%
OTH: Cther 3 1.5%
DIV:Divorce no chiidren 11 56%
DiK:Bivorce wi children 9 48%
TOTAL 196




State of Michigan
Community Dispute Resolution Program Report: CORP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/8/2010

Name of Center: The Resolution Center
Primary County: MACOMB

CASE DISPOSITION TOTALS NO MEDIATION HELD

Conciliated 8 42% Settlted Prior to Mediation 28 42.7%
Mediated to Agreement 117 60.9% Respondent Refuses to Mediate 8 13.2%
Mediated to Partial Agreement 1 05% initiator Failed to Show 1T 1.5%
Mediated without Agreement 84 33.3% Respondent Failed to Show 3 44%
Faciliated 2 1.0% Both Failed to Show G 00%
Arbitrated 0 0.0% Case Withdrawn 13 19.1%
TOTAL 192 Unable to Contact 9 132%
Unamenable for Mediation 4 55%
TOTAL 68
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 147 Avg Mediation Duration (mins) 67.88
Facilitated Sessions: 3 Mediated Part Agreement Sessions: 2 Total Fees Received: $12,245.00
Mediated w/o Agreement Sessions: 86
Total Cases where Money Was Distributed: 86 Money Distributed due to Agreement:  $206,520.56
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 263 Number of Disposed Cases: 260
Returnee to Mediation: Avg Days from Intake to Disposition: 22
New Matter: 0 Number of Individuals Served: B6G3
Remediation of New Matter: 1 Number of Children involved: 2
Non-compliance of Old Matter: 0 Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 204
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation g 0.0% CDP: Child Protection G 00%
CSR: Community, Social, Religious 1 0.4% CML.; Criminat 1 04%
Organization CON: Breach Contract 141 54.2%
CTS: Courts 237 91.2% EMP: Employment 5 2.3%
FFC: Friend, Family, Colleague 0 00% GDA: Guardianship, Adult 0 00%
GOV: Government 4 15% GDC: Guardianship, Child 0 0.0%
LEG: Legat Organizations 1 0.4% LAN: Landord/Tenant 18 B.9%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 2 0.8%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 4 15%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 0 00%
SCH: Education Institution g 35% PBP: Public Policy 0 0.0%
SEL: Self 8 3% PJC: Post Judgment Domestic 0 0.0%
OTH: Cther 0 00% PPO: Non-domestic PPC 0 00%
TOTAL 260 PPP: Domestic PPO 0 0.0%
PRP: Property 24 92%
RST: Real Estate 2 08%
SCH: School Problems 7 2.7%
VRA: Victim Offender Restitution, Adult Z 08%
VRJ: Victim Offender Restitution, Juv 35 13.5%
OTH: Other 18 69%
DIv:Diverce no children 0 0.0%
DIK:Sivorce w/ children 0 00%
TOTAL 260




Name of Center:
Primary County: MARQUETTE

State of Michigan

Community Dispute Resolution Program Report: CORP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/15/2010

Marquette-Alger Resolution Service

CASE DISPOSITION TOTALS NO MEDIATION HELD
Conciliated 2 36% Settled Prior to Mediation 2 33.4%
Mediated to Agreement 28 B0.O% Respondent Refuses to Mediate 6 01%
Mediated to Partial Agreement 10 17.9% Initiator Failed fo Show 0 01%
Mediated without Agreement 11 18.7% Respondent Failed to Show G 01%
Faciliated 5 89% Both Failed to Show C 0.1%
Arbitrated 0 00% Case Withdrawn 3 50.1%
TOTAL 56 Unable to Contact 0 01%
Unamenable for Mediation 1 16.8%
TOTAL 8
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 28 Avg Mediation Duration {mins): 73.35
Facilitated Sessions: 3 Mediated Part Agreement Sessions: 1¢ Total Fees Received: $3,450.00
Mediated wioc Agreement Sessions: (k!
Total Cases where Money Was Distributed: 18 Money Distributed due to Agreement:  $22,136.70
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 56 Number of Disposed Cases: 62
Returnee to Mediation: Avg Days from Intake to Disposition: 18
New Matter: G Number of Individuals Served: 176
Remediation of New Matter: 0 Number of Children invoived: 44
Non-compfiance of Old Matter: 0 Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 27
REFERRAL SQURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 5 B1%
CSR: Community, Social, Religious 5 8.1% CML: Criminal 0 0.0%
Crganization CON: Breach Contract 20 32.3%
CTS: Courts 51 82.3% EMP: Employrment 1 1.6%
FFC: Friend, Family, Colleague G 00% GDA: Guardianship, Adult 0 0.0%
GOV: Government 0 00% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 2 32% 1 AN- Landord/Tenart 5 81%
MAR: Marketing, Advertising, Oufreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 11 17.8%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 2 32%
SCH: Education Instifution 1 1.6% PBE: Public Policy 0 00%
SEL: Self 3 48% PJC: Post Judgment Domestic 4 65%
OTH: Other 0 00% PPO: Non-domestic PPO 0 00%
TOTAL 62 PPP: Domestic PPO 0 0.0%
PRP: Property 1 1.8%
RST: Real Estate 3 48%
SCH: School Problems 1 16%
VRA: Victim Offender Restitution, Adult 0 00%
VRJ: Victim Offender Restitution, Juv 0 00%
OTH: Cther 1 1.86%
DiV:Divorce no children 4 B85%
DiK:Divorce w/ children 4 B5%
TOTAL 82




Name of Center:

Primary County: MUSKEGON

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/14/2010

Westshore Dispute Resolution Center

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 1 1.3% Setiled Prior to Mediation 5 20.9%
Mediated to Agreement 34 42.5% Respondent Refuses to Mediate 6 250%
Mediated to Partial Agreement 6 7.5% Initiator Faited to Show 0 00%
Mediated without Agreement 10 12.5% Respondent Failed to Show 0 o00%
Faciliated 29 38.3% Both Failed to Show 6 0.0%
Arbitrated 0 0.0% Case Withdrawn 6 250%
TOTAL 80 Unable to Contact 4 168.7%
Unamenable for Mediation 3 12.5%
TOTAL 24
Arbitration Sessions: ¢ Mediated w/ Agreement Sessions: 40 Avg Mediation Duration {mins): 154.63
Facilitated Sessions: 29 Mediated Part Agreement Sessions: 7 Total Fees Received: $1,826.25
Mediated wio Agreement Sessions: 10
Total Cases where Money Was Distributed: 0 Money Distributed due to Agreement:  $0.00
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 125 Number of Disposed Cases: 104
Returnee to Mediation: Avg Days from Intake to Disposition: 37
New Matter: 6 Number of Individuals Served: 293
Remediation of New Matier: 0 Number of Children Involved: 132
Non-compliance of Old Matter: 0 Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 20
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 1 1.0% CDP; Child Protection 0 00%
CSR: Community, Social, Religious 1 10% CML: Criminal 0 0.0%
Organization CON: Breach Contract 4 3.9%
CTS: Couris 83 79.8% EMP: Employment 0 00%
FFC: Friend, Family, Colleague 0 00% GDA: Guardianship, Aduit 0 0.0%
GOV: Government 2 19% GDC: Guardianship, Child 1 1.0%
LEG: Legal Crganizations 3 29% LAN: Landord/Tenant 1 1.0%
MAR: Marketing, Advertising, Cutreach 0 00% NGH: Neighborhood, Noise/Nuiance 2 10%
POL: Police, Sheriff, State Police 4 39% CDM: Domestic Matters 1 1.0%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 0 0.0%
SCH: Education nstitution 1 1.0% PBP: Public Policy 1 1.0%
SEL: Self g 87% PJIC: Post Judgment Domestic 29 27.9%
OTH: Other 0 _00% PPQ; Non-domestic PPO 0 00%
TOTAL 104 PPP: Domestic PPO 0 0.0%
PRP: Property 0 00%
RST: Real Estate ¢ 0.0%
SCH: Schiool Problems 3 2.9%
VRA: Victim Cffender Restitution, Adult 8 7.7%
VRJ: Victim Offender Restitution, Juv 43 41.4%
OTH: Other 0 090%
Div:Divorce no children 3 28%
DiK:Divorce wf children 8 77%
TOTAL 104




State of Michigan
Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/26/2010

Name of Center: Oakland Mediation Center, Inc.
Primary County: OAKLAND

CASE DISPOSITION TOTALS NO MEDIATION HELD

Conciliated G 0.0% Settied Prior to Mediation 43 39.5%
Mediated to Agreement 331 50.4% Respondent Refuses to Mediate 7 64%
Mediated to Partial Agreement 3 05% Initiator Failed to Show 1 09%
Mediated without Agreement 319 486% Respondent Failed to Show 25 22.9%
Faciliated 4 06% Both Failed to Show G 0.0%
Arbitrated 0 0.0% Case Withdrawn 8 55%
TOTAL 857 Unable to Contact 7 64%
Unamenable for Mediation 20 18.4%
TOTAL 109
Arbifration Sessions: 0 Mediated w/ Agreement Sessions: 336 Avg Mediation Duration {mins): 41.24
Facilitated Sessions: 5 Mediated Part Agreement Sessions: 3 Total Fees Received: $10,400.00
Mediated wfo Agreement Sessions: 325
Total Cases where Money Was Distributed: 273 Money Distributed due to Agreement:  $611,272.18
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 809 Number of Disposed Cases: 766
Returnee to Mediation: Avg Days from Intake to Disposition; 8
New Matter; Number of Individuals Served: 1612
Remediation of New Matter: Number of Children Involved: 286
Non-compliance of Old Matter: Number of Cases Referred Elsewhere; 0
Number of Court Ordered Cases: G
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP; Child Protection G 0.0%
CSR: Community, Social, Religious 0 00% CML: Criminal 0 00%
Organization CON: Breach Contract 560 73.1%
CTS: Courts 734 958% EMP: Employment 4  05%
FFC: Friend, Family, Colleague 0 00% GDA: Guardianship, Adult 1 01%
GOV: Government T 01% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tenant 105 13.7%
MAR: Marketing, Adverising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 4 05%
POL: Police, Sheriff, State Police 1 0.1% ODM: Domestic Matters 18 2.4%
PRS: Prosecutor 103% OPM: Other Probate Matters 2 0.3%
SCH: Education Institution 0 00% PBP: Public Policy 0 0.0%
SEL: Self 26 34% PJC: Post Judgment Domestic 14 18%
OTH: Other 3 04% PPO: Non-domestic PPO 0 00%
TOTAL 768 PPP: Domestic PPO 0 00%
PRP: Property 3 04%
RST. Real Estate 8 1.0%
SCH: School Problems 11 1.4%
VRA: Victim Offender Restitution, Adult 0 00%
VRJ: Victim Offender Restitution, Juy 0 00%
OTH: Other 28 3.7%
DiV:Divorce no children 1 0.1%
DiK:Divorce w/ children 7 0.9%

TOTAL 766




Name of Center:

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010

Community Mediation Services

Primary County: OTSEGO Report Bate: 7/6/2010
CASE DISPOSITION TOTALS NO MEDIATION HELD
Conciliated 14 12.7% Settled Prior to Mediation 15 28.9%
Mediated to Agreement 63 57.3% Respondent Refuses to Mediate 17 32.7%
Mediated to Partial Agreement 0 00% tnitiator Failed to Show 2 35%
Mediated without Agreement 33 30.0% Respondent Failed to Show T 1.9%
Faciliated 0 0.0% Bath Failed to Show ¢ 0.0%
Arbitrated 0 00% Case Withdrawn 7 13.5%
TOTAL 110 Unable to Contact 10 19.2%
Unamenable for Mediation 0 0.0%
TOTAL 52
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 83 Avg Mediation Duration (mins): 122.34
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 0 Total Fees Received: $1,880.00
Mediated w/o Agreement Sessions: 33
Total Cases where Money Was Distributed: 37 Money Distributed due fo Agreement: $277.884.38
ADBDITIONAL CASE INFORMATION:
Number of Accepted Cases: 120 Number of Disposed Cases: 162
Returnee to Mediation: Avg Bays from intake fo Disposition: 20
New Matter: 0 Number of Individuals Served: 417
Remediation of New Matter: Number of Children involved: 58
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 8]
Number of Court Ordered Cases: 21
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 4 25% CDP: Child Protection 12 7.4%
CSR: Community, Social, Religious 1 086% CML.: Criminal 0 00%
Organization CON: Breach Contract 96 58.3%
CTS: Courts 154 05 1% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 3 1.9% GDA: Guardianship, Adult 4 25%
GOV: Government 0 00% GDC: Guardianship, Child o 00%
LEG: Legal Organizations 0 00% { AN® Landord/Tenant 4 2EY
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 1 (6%
POL.: Police, Sheriff, State Police 0 00% ODM: Domestic Matters 36 22.0%
PRS: Prosecutor G CO% COPM: Other Probate Matters 1 06%
SCH: Education Institution g 00% PBP: Public Policy 1 0.6%
SEL: Seff 0 00% PJC: Post Judgment Domestic 4  25%
OTH: Gther 0 00% PPO; Non-domestic PPO 0 0.0%
TOTAL 162 PEE: Domestic PPO G 00%
PRP: Property 0 00%
RST: Real Estate 0 00%
SCH: School Problems 8 00%
VRA: Victim Offender Restitution, Adult 0 00%
VRJ: Victim Offender Restitution, Juv 3 19%
T Other 0 00%
DIV Bivorce no children 0 00%
BIK:Divorce wf children 0 0.0%
TOTAL 162




Mediation Services
OTTAWA

Name of Center:
Primary County:

State of Michigan
Community Dispute Resolution Program Report: CDRP

Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/8/2010

CASE DISPOSITION TOTALS

NOC MEDIATION HELD

Conciliated 0 0.0% Settled Prior to Mediation 41 50.0%
Mediated to Agreement 52 61.2% Respondent Refuses to Mediate 4 17.1%
Mediated {o Partial Agreement 0 0.0% Initiator Failed to Show 1 1.2%
Mediated without Agreement 32 37.7% Respondent Failed to Show 13 15.9%
Faciliated 1 1.2% Both Failed to Show 0 00%
Arbitrated 0 00% Case Withdrawn 4 48%
TOTAL 85 Unable to Contact & 98%
Unamenable for Mediation 1 1.2%
TOTAL 82
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 53 Avg Mediation Duration (mins): 79.56
Faciiitated Sessions: 1 Mediated Part Agreement Sessions: 0 Total Fees Received: $9,645.00
Mediated w/o Agreement Sessions: 34
Total Cases where Money Was Distributed: 37 Money Distributed due to Agreement:  $176,016.44
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 171 Number of Disposed Cases: 167
Returnee to Mediation: Avg Days from Intake to Disposition: 38
New Matter: Number of individuals Served: 514
Remediation of New Matter: Number of Children Involved: 53
Non-compliance of Old Matter: o Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 124
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation G 0.0% CDP: Child Protection G 0.0%
CSR: Community, Social, Religious 4 2.4% CML: Criminal G 0.0%
Organization CON: Breach Contract 114 68.3%
C1S: Courls 158 94.6% EMP: Employment 1 06%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult g 0.0%
GOV: Government 3 1.8% GDC: Guardianship, Child 4 24%
LEG: Legal Organizations 8 0.0% LAN: Landord/Tenant 7 429%
MAR: Marketing, Advertising, Outreach 1 0.6% NGH: Neighborhood, Noise/Nuiance 1 06%
POL: Police, Sheriff, State Police 0 00% ODM: Domestic Matters 1 06%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 1 08%
SCH: Education Institution 0 C0% PBP: Public Policy 0 00%
SEL: Self 1 06% PJC: Post Judgment Domestic 31 18.6%
OTH: Other 0 G60% PPO: Non-domestic PPO o 0.0%
TOTAL 167 PPP: Domestic PPO 0 0.0%
PRP: Property 0 0.0%
RST: Real Estate 0 0.0%
SCH: School Problems 1 08&%
VRA: Victim Offender Restitution, Adult 0 00%
VRJ: Victim Offender Restitution, Juv 6 36%
OTH: Other c 00%
DIV Divorce no children c 00%
DK Divorce w/ children g 00%

TOTAL 167




Name of Center: Center for Dispute Resolution

Primary County: TUSCOLA

State of Michigan
Community Dispute Resolution Program Report: CDRP

Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/21/2010

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 12 26.7% Settled Prior o Mediation 1 201%
Mediated 1o Agreement 18 40.0% Respondent Refuses to Mediate 0 0.1%
Mediated to Partial Agreement 1 22% Initiator Failed to Show 0 01%
Mediated without Agreement 14 311% Respondent Failed to Show 1 20.1%
Faciliated 0 0.0% Both Failed to Show o 0.1%
Arbitrated 0 00% Case Withdrawn 1 20.1%
TOTAL 45 Unable to Contact 2 40.1%
Linamenable for Mediation 0 01%
TOTAL 5
Arbitration Sessions: G Mediated w/ Agreement Sessions: 18 Avg Mediation Duration {mins): 120.91
Facilitated Sessions: (0 Mediated Part Agreement Sessions: 1 Total Fees Received: $0.00
Mediated wio Agreement Sessions: 14
Total Cases where Money Was Distributed: 8 Money Distributed due to Agreement:  $4,447.62
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 51 Number of Disposed Cases; 50
Returnee to Mediation: Avg Days from Intake to Disposition: 15
New Matter: Number of individuals Served: 172
Remediation of New Matter; Number of Children involved: 20
Non-compliance of Old Matter: Number of Cases Referred Elsewhere:
Number of Court Ordered Cases:
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 10 200% CDP; Child Protection 9 18.0%
CSR: Community, Sccial, Religious 2 40% CML: Criminal O 0.0%
Organization CON: Breach Contract 20 40.0%
CTS: Courts 14 28.0% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 2 40% GDA: Guardianship, Adutt 0 00%
GOV: Government 2 40% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 2 40% LAN: Landord/Tenant 14 28.0%
MAR: Marketing, Advertising, Outreach 17 34.0% NGH: Neighborhood, Noise/Nuiance C 0.0%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 0 0.0%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 0 0.0%
SCH: £ducation Institution 1 2.0% PRP: Public Policy 1 B0%
SEL: Self 0 00% PJC: Post Judgment Domestic 0 00%
OTH: Other 0 _00% PPO: Non-domestic PPC 0 00%
TOTAL 50 PPP: Domestic PPO 6 00%
PRP: Property 3 60%
RST: Real Estate 0 00%
SCH: School Problems 1 2.0%
VRA: Victim Offender Restitution, Aduit 0 0.0%
VRJ: Victim Offender Restitution, Juv 0 00%
QOTH: Cther 6 0.0%
PV Divorce no children G 00%
DIK:Divorce w/ children 0 0.0%
TOTAL 50




State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center:
Primary County: WASHTENAW

Dispute Resolution Centers of Michigan, Inc.

Report Date: 7/16/2010

Date Range: 4/1/2010 - 6/306/2010

CASE DISPOSITION TOTALS NG MEDIATION HELD
Congciliated t 08% Settled Prior to Mediation 16 50.0%
Mediated to Agreement 70 56.9% Respondent Refuses to Mediate g8 25.0%
Mediated to Partial Agreement 1 08% Initiator Failed to Show a0 0.0%
Mediated without Agreement 50 40.7% Respondent Failed to Show 1 31%
Faciiiated 1 0.8% Both Failed to Show g 0.0%
Arbitrated 0 00% Case Withdrawn 2 6.3%
TOTAL 123 Unable to Contact 3 94%
Unamenable for Mediation 2 B3%
TOTAL 3z
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: S7 Avg Mediation Duration (mins): 108.46
Facilitated Sessions: 1 Mediated Part Agreement Sessions: 1 Total Fees Received: $670.00
Mediated w/c Agreement Sessions: 64
Total Cases where Money Was Distributed: 6% Money Distributed due to Agreement:  $47.028.72
ADDITIONAL CASE INFORMATION:
Number of Accepied Cases: 156 Number of Disposed Cases: 155
Returnee to Mediation: Avg Days from Intake to Disposition; 13
New Matter: 0 Number of individuals Served: 378
Remediation of New Matter: Number of Children Involved: 22
Non-comptiance of Old Matter; G Number of Cases Referred Eisewhere; 11
Number of Court Ordered Cases: 126
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religious 8 0.0% CML.: Criminal o 0.0%
Organization CON: Breach Contract 53 34.2%
CTS: Courts 125 80.5% EMP: Employment 3 1.9%
FFC: Friend, Family, Colleague G 0.0% GDA: Guardianship, Aduit 2 1.3%
GOV: Government 2 1.3% GDC: Guardianship, Chiid 1 06%
LEG: Legal Organizations 2 13% { AN Landord/Tenant 1 TA%
MAR: Marketing, Advertising, Qutreach g 0.0% NGH: Neighborhood, Noise/Nuiance 5  3.2%
POL: Police, Sheriff, State Police 0 00% ODM: Domestic Matiers 7 13%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 5 32%
SCH: Education Institution 9 58% PBP: Public Policy 0 0.0%
SEL: Self 2 13% PJC: Post Judgment Domestic 2 1.3%
OTH: Other 5 97% PPO: Non-domestic PPO 0 00%
TOTAL 155 PPP: Domestic PPQ 0 00%
PRP: Property 51 32.9%
RST. Real Estate 0 0.0%
SCH: School Problems 9 58%
VRA: Victim Offender Resfitution, Aduit 0 00%
VRJ: Victim Offender Restitution, Juv 0 00%
OTH; Other 4 26%
DIV:Divorce no children 2 1.3%
DiK:Divorce w/ children 5 32%
TOTAL 158




Name of Center: Wayne Mediation Center
Primary County: WAYNE

State of Michigan
Community Dispute Resolution Program Report: CDORP

Date Range: 4/1/2010 - 6/30/2010
Report Date: 8/2/2010

CASE DISPOSITION TOTALS

Congciliated 0 00%
Mediated to Agreement 226 612%
Mediated to Partial Agreement 2 05%
Mediated withcut Agreement 140 37.9%
Faciliated 1 03%
Arbitrated 0 0.0%
TOTAL 369

Arbitration Sessions:
Facilitated Sessions; 1

Mediated w/o Agreement Sessions:

0 Mediated w/ Agreement Sessions:
Mediated Part Agreement Sessions:

NO MEDIATION HELD

Total Cases where Money Was Distributed: 64
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 426
Returnee o Mediation:
New Matter: o
Remediation of New Matter:
Non-comphance of Cid Matter:
REFERRAL SQURCE
BUS: Business/Corporation 0 0.0%
CSR: Community, Social, Religious 3 07%
Organization
CT8: Courts 3680 86.7%
FFC: Friend, Family, Colleague 0 00%
GOV Government 1 02%
LEG: Legal Organizations 0 00%
MAR: Marketing, Adveriising, Outreach 0 00%
POL: Police, Sheriff, State Police 0 00%
PRS: Prosecutor 0 00%
SCH: Education Institution 44 106%
SEL: Seif 7O17%
QOTH: Other 0 00%
TOTAL 415

Settled Prior to Mediation 8 17.4%
Respondent Refuses to Mediate 4 8B.7%
Initiator Failed to Show c 0.0%
Respondent Failed to Show 6 13.1%
Both Failed to Show 2 4.4%
Case Withdrawn 14 30.4%
Unable to Contact 7 15.2%
Linamenable for Mediation 5 10.9%
TOTAL 45
230 Avg Mediation Duration {mins): 58.51
3 Total Fees Received: $5,848.16
143
Money Distributed due to Agreement: $69,146.31
Number of Disposed Cases: 415
Avg Days from Intake to Disposition: 19
Number of Individuals Served: 982
Number of Children Involved: 24
Number of Cases Referred Eisewhere: 0
Number of Court Ordered Cases: 281
DISPUTE TYPE
CDP: Child Protection 5 12%
CML: Criminal 13 31%
COCN: Breach Contract 163 39.3%
EMP: Employment 3 07%
GDA: Guardianship, Adult 13 31%
GDC: Guardianship, Child 8 19%
LAN: Landord/Tenant 46 11.1%
NGH: Neighborhood, Noise/Nuiance 2 05%
ODM: Domestic Matters 5 12%
OPM: Other Probate Matters 12 2.9%
PRP: Public Policy 0 00%
PJC: Post Judgment Domastic 0 00%
PPQ: Non-domestic PPO 9 22%
PPP: Domestic PPO C 00%
PRP: Property 33 80%
RST: Real Estate 0 00%
SCH: School Problems 69 166%
VRA: Victim Cffender Restitution, Adult 0 00%
VRJ: Victim Offender Restitution, Juv 26 63%
OTH: Other 7 O17%
DiV:Divorce no children 1 02%
DIK:Divorce wf children 0 00%
TOTAL 415




Name of Center: Cumulative
Primary County: CUMULATIVE

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010

Report Date: 9/1/2010

CASE DISPOSITION TOTALS

Conciliated 152 5.2%
Mediated to Agreement 1706 58.0%
Mediated to Partial Agreement 63 21%
Mediated without Agreement 891 30.3%
Faciliated 128  4.4%
Arbitrated 0 0.0%
TOTAL 2940

Arbitration Sessions:
Facilitated Sessions:

Mediated wio Agreement Sessions:

G Mediated w/ Agreement Sessions;
128 Mediated Part Agreement Sessions:

NG MEDIATION HELD

Total Cases where Money Was Distributed: 837
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 3749
Returnee o Mediation:
New Matter: 506
Remediation of New Matter: 14
Non-compliance of Old Matter: 0
REFERRAL SQURCE
BUS: Business/Corporation 18 0.5%
CSR: Community, Social, Religious 109 2.9%
Organization
CTS: Courts 2980 79.2%
FFC: Friend, Family, Colleague 11 0.3%
GOV: Government 47 1.2%
LEG: Legat Organizations 24  0.6%
MAR: Marketing, Advertising, Outreach 25 07%
POL: Police, Sheriff, State Police 27 0.7%
PRS: Prosecutor g 02%
SCH: Education Institution B4 9.7%
SEL: Self 110 2.9%
OTH: Other 3B 1.0%
TOTAL 3761

Setiled Prior to Mediation 256 31.2%
Respondent Refuses to Mediate 170 207%
Initiater Failed to Show 11 1.3%
Respondent Failed to Show 118 14.4%
Both Failed to Show 6 07%
Case Withdrawn 79 9.6%
Unable to Contact 127 15.5%
Unamenabile for Mediation 54 66%
TOTAL 821
1800 Avg Mediation Duration (mins): 84.42
34 Total Fees Received: $82,179.41
946

Money Distributed due to Agreement:  $2,200,827 .84
Number of Disposed Cases: 3761

Avg Days from Intake fo Disposition: 18.65
Number of Individuals Served: 8157
Number of Children tnvolved: 1184
Number of Cases Referred Eisewhere: 1

Number of Court Ordered Cases; 1270
DISPUTE TYPE

COP: Child Protection 75 2.0%
CML: Criminatl 15 0.4%
CON: Breach Contract 1758 4B.7%
EMP: Employment 55 1.5%
GDA; Guardianship, Adult 28 0.7%
GDC: Guardianship, Child 18  0.5%
LAN: Landord/Tenant 401 107%
NGH: Neighborhood, Noise/Nuiance 30 0.8%
ODM: Domestic Matters 183 49%
GPM: Other Probate Matiers 27 07%
PBP: Public Policy 8 02%
PJC: Post Judgment Domestic 184 4.9%
PPO: Non-domestic PPO 12 0.3%
PFP: Domestic PPG 0 00%
PRP: Property 178 4.7%
RST: Real Estals 20 05%
SCH: School Problems 431 11.5%
VRA: Victim Offender Restitution, Adult 19 0.5%
VRJ: Victim Offender Restitution, Juv 158 42%
OTH; Other 85 2.3%
DIV Bivorce no children 30 08%
BiK.Divorce w/ children 52 1.4%
TOTAL 3781
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