State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center; Citizens Mediation Service, Inc. Date Range: 4/1/2010 - 6/30/2010
Primary County: BERRIEN Report Date: 7/16/2010
CASE DISPOSITION TOTALS NO MEDIATION HELD
Conciliated g 84% Settled Prior to Mediation 44 51.8%
Mediated to Agreement 47 43.9% Respondent Refuses to Mediate 7 82%
Mediated to Partial Agreement 0 090% Initiator Failed to Show 2 24%
Mediated without Agreement 39 36.5% Respondent Failed to Show 12 14.1%
Faciliated 12 11.2% Both Failed to Show 0 0.0%
Arbitrated 0 0.0% Case Withdrawn 2 24%
TOTAL 107 Unable to Contact 16 18.8%
Unamenable for Mediation 2 24%
TOTAL 85
Arbitration Sessions; 0 Mediated w/ Agreement Sessions: 47 Avg Mediation Duration (mins): 57.31
Facilitated Sessions: 12 Mediated Part Agreement Sessions: 0 Total Fees Received: $10,345 .00
Mediated wfo Agreement Sessions: 39
Total Cases where Money Was Distributed: 47 Money Distributed due to Agreement:  $165518.75
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 170 Number of Disposed Cases: 192
Returnee to Mediation: Avg Days from Intake to Disposition: 42
New Matter: 146 Nurmber of Individuals Served: 175
Remediation of New Matier; 4 Number of Children Involved: 12
Non-compliance of Old Matter: G Number of Cases Referred Elsewhere: G
Number of Court Ordered Cases: 135
REFERRAL SQURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 0 00%
CSR: Community, Social, Religious 1 05% CML; Criminal g 0.0%
Organization CON: Breach Contract 138 72.4%
CTS: Courts 175 911% EMP: Employment 2 1.0%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 1 0.5%
GOV: Government 1T 05% GDC: Guardianship, Child 0 00%
LEG: Legal Organizations G 00% LAN: Landord/Tenant 8 4.9%
MAR: Marketing, Advertising, Outreach G 00% NGH: Neighborhood, Noise/Nuiance 0 00%
POL: Poiice, Sheriff, State Police 0 G0% ODM: Domestic Mattars 15  7.8%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 4 21% PBP: Pubiic Policy G 0.0%
SEL: Seif 10 52% PJC: Post Judgment Domestic 0 00%
OTH: Other 1_05% PPO; Non-domestic PPO 0 00%
TOTAL 192 PPP: Domestic PPO 0 00%
PRP: Property g9 47%
RST: Real Estate 1 06.5%
SCH: School Problems C 0.0%
VRA: Victim Offender Restitution, Adult ¢ 0.0%
VRJ: Victim Offender Restitution, Juv 12 6.3%
OTH: Gther 4 2.1%
DIV:Divorce no children 1 0.5%
DiK:Divorce w/ children 0 0.0%

TOTAL 192




Name of Center:
Primary County: CHARLEVOIX

State of Michigan

Community Dispute Resolution Program Report: CORP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/22/2010

Citizen Dispute Resolution Service, Inc.

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 15 16.0% Settled Prior to Mediation 4 250%
Mediated to Agreement 55 58.5% Respondent Refuses to Mediate 7 43.8%
Mediated to Partial Agreement 1T 11% Initiator Failed to Show g 0.0%
Mediated without Agreement 22 23.4% Respondent Failed to Show 2 12.5%
Faciliated 1 1.1% Both Failed to Show o 0.0%
Arbitrated 0 00% Case Withdrawn 1 863%
TOTAL 94 Unabie to Contact 0 0.0%
Unamenable for Mediation 2 125%
TOTAL 16
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 55 Avg Mediation Duration {mins); 87.31
Facilitated Sessions: 1 Mediated Part Agreement Sessions: 1 Total Fees Received: $1,265.00
Mediated w/o Agreement Sessions: 22
Total Cases where Money Was Distributed: 33 Money Distributed due to Agreement.  $61,789.81
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 122 Number of Disposed Cases: 110
Returnee to Mediation; Avg Days from Intake to Disposition: 21
New Matter: 23 Number of Individuals Served: 366
Remediation of New Matter: 0 Number of Children Involved: 97
Non-compiiance of Old Matter: 0 Number of Cases Referred Eisewhere: 0
Number of Court Ordered Cases: 52
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CD#: Child Protection 5 46%
CSR: Community, Social, Religious 0 00% CML: Criminat 0 00%
Organization CON: Breach Contract 44 40.0%
CTS: Courls 91 82.7% EMP: Employment 1 0.9%
FFC: Friend, Family, Colleague G 00% GDA: Guardianship, Adult 2 18%
GOV Government 2 1.8% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 6 55% LAN: Landord/Tenant 4  3.6%
MAR: Marketing, Advertising, Quireach 0 00% NGH: Neighborhood, Noise/Nuiance 1 08%
POL: Police, Sheriff, State Police 0 00% ODM: Domestic Matters 10 9.1%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 1 09%
SCH: Education Institution 6 00% PBP: Public Policy 0 0.0%
SEL: Self 10 9.1% PJC: Post Judgment Domestic 8 73%
QTH: Other T 09% PPO: Non-domestic PPO 1 0.9%
TOTAL 110 PPP: Domestic PPO 0 0.0%
PRP: Propertly 1 09%
RST: Reai Estate 0 00%
SCii: Schooi Problems T 0.8%
VRA: victim Offender Restitution, Adult o 0.0%
VRJ; Victim Offender Restitution, Juv 18 16.4%
OTH: Other 3 27%
Div:Divorce no children 3 27%
D Divorce wf children 7 B64%
TOTAL 110




Name of Center: Eastern UP Dispute Resolution Center, Inc.

Primary County: CHIPPEWA

State of Michigan
Community Dispute Resolution Program Report: CDRP

Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/6/2010

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 11 25.0% Settled Prior to Mediation 0 0.0%
Mediated to Agreement 22 50.0% Respondent Refuses to Mediate 3 10.0%
Mediated to Partial Agreement T 2.3% Initiator Failed to Show 0 00%
Mediated without Agreement 5 11.4% Respondent Faited o Show 1 34%
Faciliated 5 11.4% Both Failed to Show 0 0.0%
Arbitrated C 0.0% Case Withdrawn 0 00%
TOTAL 44 Unable to Contact 25 83.4%
Unamenable for Mediation 1 34%
TOTAL 30
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 22 Avg Mediation Duration {(mins): 51.66
FaciHitated Sessions; 5 Mediated Part Agreement Sessions: 1 Total Fees Received: $1,175.00
Mediated w/o Agreement Sessions: 5
Total Cases where Money Was Distributed: 10 Money Distributed due to Agreement:  $31,373.42
ADPITIONAL CASE INFORMATION:
Number of Accepted Cases: 78 Number of Disposed Cases: 74
Returnee to Mediation: Avg Days from Intake to Disposition: 26
New Matter: 8 Number of Individuals Served: 235
Remediation of New Matter: 0 Number of Children Involved: 20
Non-compliance of Old Matter: 0 Number of Cases Referred Elsewhere: G
Number of Court Crdered Cases: 47
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 1 1.4% CDP: Child Protection 2 27%
CSR: Community, Sccial, Religious g 12.2% CML: Criminal 0 00%
Organization CON: Breach Contract 49 66.2%
CTS: Courts 57 77.0% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 2 27% GDA: Guardianship, Adult g 00%
GOV: Government 0 CO0% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tenant 0 00%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 1 1.4%
POL: Police, Sheriff, State Police G 0.0% ODM: Domestic Matiers 12 18.2%
PRS: Prosecutor 1 14% OPM: Other Probate Matters 0 00%
SCH: Education Institution 0 0.0% PSP Public Policy 0 0.0%
SEL: Seif 4 54% PJC: Post Judgment Domestic 5 6.8%
OTH: Other 0 00% PPO: Non-domestic PPO 0 00%
TOTAL 74 PPP: Domestic PPO 0 0.0%
PRP: Property 3 41%
RST: Real Estate o 00%
SCH: School Problems 2 2%
VRA: Victim Oifender Restitution, Adult 0 0.0%
VR Victim Offender Restitution, Juv 0 0.0%
OTH: Other 0 0.0%
DIV:Divorce no children 0 00%
DIK:Divorce w/ children G 0.0%
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State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center: Resolution Services Program
Primary County: DELTA

Date Range: 4/1/201¢ - 6/30/2010
Report Date: 7/13/2010

NO MEDIATION HELD

CASE DISPOSITION TOTALS

Conciliated 2 43%
Mediated to Agreement 25 B3.2%
Mediated to Partial Agreement 1 21%
Mediated without Agreement 8 19.2%
Faciliated 16 21.3%
Arbitrated C G.0%
TOTAL 47

Settled Prior o Mediation 1 3.2%

Respondent Refuses to Mediate 0 0.0%
Initiator Failed to Show 0 00%
Respondent Failed to Show 28 90.3%
Both Failed to Show 0 00%
Case Withdrawn ¢ 00%
Unabie to Contact 1 32%
Unamenable for Mediation 1 3.2%

TOTAL 31

Arbiiration Sessions: 0 Mediated w/ Agreement Sessions: 27 Avg Mediation Duration (mins}: 49.03
Facilitated Sessions: 10 Mediated Part Agreement Sessions: 1 Total Fees Received: $840.00
Mediated wic Agreement Sessions: 8
Total Cases where Money Was Distributed: 24 Money Distributed due to Agreement:  $26,036.64
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 79 Number of Disposed Cases: 78
Returnee to Mediation: Avg Days from Intake to Disposition: 5
New Matter: Number of Individuals Served: 92
Remediation of New Matter. Number of Children Involved: t]
Non-compliance of Old Matter: 0 Number of Cases Referred Elsewhere:
Number of Court Ordered Cases:
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 00% CDP: Child Protection 0 00%
CSR: Communily, Social, Religious 8 10.3% CML: Criminal 0 0.0%
Organization CON: Breach Contract 58 74.4%
CTS: Courts B0 76.9% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 1 1.3% GDA: Guardianship, Adult o 0.0%
GOV: Government 0 0C0% GDC: Guardianship, Child o 0.0%
LEG: Legal Organizations 1 1.3% L AN Landord/Tenant 3 3.9%
MAR: Marketing, Advertising, Outreach to13% NGH: Neighborhood, Noise/Nuiance 2 26%
POL: Police, Sheriff, State Police 1 1.3% ObDM: Domestic Matters 1 13%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 4 Bi% PBP: Public Policy 1 1.3%
SEL: Self 2 28% PJC: Post Judgment Domestic 1 1.3%
OTH: Other 0 00% PPO: Non-domestic PPO 0 00%
TOTAL 78 PPP; Domestic PPO 0 00%
PRP: Property 1 1.3%
RST: Real Estate 0 G60%
SCH: Schoot Problems 2 28%
VRA: Victim Offender Restitution, Adult 1 1.3%
VRJ: Victim Offender Restitution, Juv 2 28%
OTH: Other 8 T7.7%
DIV Divorce no children 0 0.0%
BiK:Divorce w/ children g 0.0%
TOTAL 78




State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center: Community Resolution Center
Primary County: GENESEE

Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/13/2010

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 0 0.0% Seftled Prior to Mediation 6 334%
Mediated to Agreement 131 72.0% Respondent Refuses to Mediate 2 111%
Mediated to Partial Agreement 1 06% initiator Failed to Show 1 586%
Mediated without Agreement 45 24.7% Respondent Failed to Show 4 22.3%
Faciliated 5 28% Both Failed to Show 2 11.1%
Arbitrated G 0.0% Case Withdrawn 2 1M11%
TOTAL 182 Unable to Contact 0 0.0%
Unamenable for Mediation 1 B.6%
TOTAL 18
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 131 Avg Mediation Duration {mins): 53.93
Facifitated Sessions: 5 Mediated Part Agreement Sessions: 1 Total Fees Received: $0.00
Mediated w/o Agreement Sessions: 45
Total Cases where Money Was Distributed: 80 Money Distributed due to Agreement:  $157,882.95
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 227 Number of Disposed Cases: 200
Returnee to Mediation: Avg Days from Intake to Disposition: 8
New Matter: Number of Individuals Served: 433
Remediation of New Matter: Number of Children Involved: 63
Non-compliance of Oid Matter: Number of Cases Referred Elsewhere; 0
Number of Court Ordered Cases: 26
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religious 0 0.0% CML: Criminat 0 0.0%
Organization CON: Breach Contract 23 11.5%
CTS: Courts 185 92.5% EMP: Employment 1 05%
FFC: Friend, Family, Colleague G 0.0% GDA: Guardianship, Adult 2 10%
GOV: Government 1 05% GDC: Guardianship, Child 0 00%
LEG: Legal Organizations 1 05% { AN’ Landord/Tenant 102 51.0%
MAR: Marketing, Advertising, Outreach 0 00% NGH: Neighborhood, Noise/Nuiance 1 0.5%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 15  7.5%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 2 1.0%
SCH: Education Institution 5 2.5% PBP: Public Policy 0 00%
SEL: Self 1 05% PJC: Post Judgment Domestic 34 17.0%
OTH: Other 7__35% PPO: Non-domestic PPO 0 0.0%
TOTAL 200 PPP: Domestic PPO 0 00%
PRP: Property 1 G5%
RST: Real Estate 0 0.0%
SCH: School Problems 12 8.0%
VRA: Victim Offender Restitution, Aduit 0 00%
VRJ: Victim Offender Restitution, Juy G 00%
OTH: Other 8 3.0%
DIV:Divorce no children 0 0.0%
DK Divorce wf children 1 05%

TOTAL 200




State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center: Western UP Mediators Date Range: 4/1/2010 - 6/30/2010
Primary County: GOGEBIC Report Date: 7/17/2010
CASE DISPOSITION TOTALS NO MEDIATION HELD
Conciliated 3 17.7% Settled Prior to Mediation 0 02%
Mediated to Agreement 7 41.2% Respondent Refuses to Mediate 2 B66.8%
Mediated to Partial Agreement c 00% Inittator Failed to Show 6 0.2%
Mediated without Agreement 7 412% Respondent Failed to Show 0 02%
Faciliated 0 0.0% Both Failed to Show 0 02%
Arbitrated 0 0.0% Case Withdrawn 6 02%
TOTAL 17 Unable to Contact 0 0.2%
Unamenable for Mediation 1 33.5%
TOTAL 3
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 7 Avg Mediation Duration (mins); 120.00
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 0 Total Fees Received: $1.420.00
Mediated wlo Agreement Sessions: 7
Toial Cases where Money Was Distributed: 4 Money Distributed due to Agreement.  $18,163.00
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 17 Number of Disposed Cases: 20
Returnee to Mediation: Avg Days from Intake to Disposition: 10
New Matter: 4] Number of individuals Served: 50
Remediation of New Matier; o Number of Children Involved: 10
Non-compiiance of Old Matter: 0 Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases:
REFERRAL SQURCE DISPUTE TYPE
BUS: Business/Corporation 0 00% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religicus 0 00% CML: Criminal 1 50%
Organization CON: Breach Contract 4 20.0%
CTS: Courts 12 60.0% EMP: Employment 1 50%
FFC: Friend, Family, Colleague 1 5.0% GDA: Guardianship, Adult 0 0.0%
GOV: Government 1T 50% GDC: Guardianship, Chitd 0 00%
LEG: Legal Organizations C 0.0% LAN: Landord/Tenant 1 50%
MAR: Marketing, Advertising, Outreach 0 00% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL: Police, Sheriff, State Police 0 GC0% COM Domestic Matters 10 50.0%
PRS: Prosecutor 0 00% OPM: Other Probate Matters C 00%
SCH: Education Institution 0 0.0% PBP: Public Policy 0 00%
SEL: Seif 6 30.0% P.JC: Post Judgment Domestic 0 00%
OTH: Gther 0 00% PPO: Non-domestic PPO 0 0.0%
TOTAL 20 PPP: Domestic PPO 0 0.0%
PRP: Property 0 00%
RST: Real Estate C 00%
SCH: School Problems 1 50%
VRA: Victim Offender Restitution, Adult 0 00%
VRJ: Victim Offender Rastitution, Juv 0 00%
OTH: Other 2 10.0%
DiV:Divorce no children 0 (0%
DIK:Divorce wf children 0 0.0%
TOTAL 20




Name of Center:
Primary County: GRAND TRAV

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/19/2010

Conflict Resolution Services

CASE DISPOSITION TOTALS

NO MEBDIATION HELD

Conciliated 31 44.9% Settled Prior to Mediation 9 36.0%
Mediated to Agreement 25 36.2% Respondent Refuses to Mediate 11 44.0%
Mediated to Partial Agreement 1 1.5% Initiator Failed to Show 0 00%
Mediated without Agreement 12 17.4% Respondent Failed ic Show 0 0.0%
Faciliated 0 0.0% Both Failed to Show 0 00%
Arbitrated C 0.0% Case Withdrawn 1 40%
TOTAL 69 Unable to Contact 3 12.0%
Unamenable for Mediation 1 4.0%
TOTAL 25
Arbitration Sessions: G Mediated w/ Agreement Sessions: 25 Avg Mediation Duration (mins): 132.88
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 1 Total Fees Received: $3.485.00
Mediated w/o Agreement Sessions: 12
Total Cases where Money Was Distributed: 7 Money Distributed due to Agreement:  $33,000.00
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 86 Number of Disposed Cases:; 94
Returnee to Mediation: Avg Days from Intake to Disposition: 19
New Matter: 1 Number of Individuals Served: 155
Remediation of New Matter: 1 Number of Children Involved: 3
Non-compliance of Old Matter: y; Number of Cases Referred Elsewhere: v
Number of Court Qrdered Cases: 40
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 1 11% CDP: Child Protection 1 1.1%
CSR: Community, Social, Religious 1 11% CML: Criminal 0 00%
Crganization CON: Breach Contract 49 52.1%
CTS: Couris 83 88.3% EMP: Employment 5 8139
FFC: Friend, Family, Colleague 0 00% GDA: Guardianship, Adult 0 00%
GOV: Government 3 32% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 1 11% t AN: Landord/Tenant 4 4.3%
MAR: Marketing, Advertising, Quireach 1 1.1% NGH: Neighborhood, Noise/Nuiance 7 24%
POL: Police, Sheriff, State Police 1 1.1% ODM: Domestic Matiers 2 219
PRS: Prosecutor 0 00% OPM: Other Probate Matters 1 11%
SCH: Education Institution 0 00% PBP: Public Policy 0 00%
SEL: Self 2 21% PJC: Post Judgment Domestic 20 21.3%
OTH: Other 1T ht% PPO; Non-domestic PPO 0 0.0%
TOTAL 94 PPP: Domestic PPO 0 00%
PRP: Properiy 1 t1%
RST: Real Estate 2 21%
SCH: School Problems 0 0.0%
VRA: Victim Offender Restitution, Adult 0 (0%
VR Victim Offender Restitution, Juv 0 00%
OTH: Cther 1 11%
B1V:Divorce no chiidren 2 21%
DIK:Divorce w/ children 4 4A3%
TOTAL 94




Name of Center:

State of Michigan
Community Dispute Resolution Program Report: CDRP

Dispute Resaolution Center of Central Michigan

Date Range: 4/1/2010 - 6/30/2010

Primary County: INGHAM Report Date: 7/17/2010
CASE DISPOSITION TOTALS NO MEDIATION HELD
ConcHiated 23 T 1% Settled Prior to Mediation 8 15.7%
Mediated to Agreement 262 80.9% Respondent Refuses to Mediate 31 60.8%
Mediated to Partial Agreement 0 00% initiator Failed to Show 0 0.0%
Mediated without Agreement 28 86% Respondent Failed to Show 1 20%
Faciliated 11 3.4% Both Failed to Show 0 00%
Arhitrated 0 00% Case Withdrawn 1 20%
TOTAL 324 Unable to Contact 7 13.7%
Unamenable for Mediation 3 58%
TOTAL 51
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 263 Avg Mediation Duration {mins}; 54,39
Facilitated Sessions; 11 Mediated Part Agreement Sessions: 0 Total Fees Received: $7,525.00
Mediated w/o Agreement Sessions: 25
Total Cases where Money Was Distributed: 56 Money Distributed due to Agreement;  $72,156.67
ADDRITIONAL CASE INFORMATION:
Number of Accepted Cases: 340 Number of Disposed Cases: 375
Returnee fo Mediation: Avg Days from Intake to Disposition: 10
New Matter: 248 Number of Individuals Served: 278
Remediation of New Matter: 2 Number of Children Involved: 533
Non-compliance of Old Matter: 0 Number of Cases Referred Elsewhere: G
Number of Court Ordered Cases: 24
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 2 05% CDP: Child Protection 0 0.0%
CSR: Community, Social, Religious ¢ 0.0% CML: Criminal 0 00%
Organization CON: Breach Contract 87 23.2%
CTS: Courts 117 31.2% EMP: Employment 8 21%
FFC: Friend, Family, Colleague 1 0.3% GDA: Guardianship, Adult 0 0.0%
GOV: Government 4 11% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 3 08% LAN: Landord/Tenant 16 4.3%
MAR: Marketing, Advertising, Outreach G 00% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL: Police, Sheriff, State Police 20 5.3% ODM: Domestic Matters 1 03%
PRS: Prosecutor 0 00% OPM: Cther Probate Matters 0 0.0%
SCH: Education Institution 215 57.3% PBP: Public Policy 0 00%
SEL: Self 12 32% PJC: Post Judgment Domestic 4 11%
OTH: Other 1.03% PPO: Non-domestic PPO 0 00%
TOTAL 375 PPP: Domestic PPO 0 00%
PRP: Property 15 40%
RST: Real Estale 2 05%
SCH: School Problems 231 6186%
VRA: Victim Offender Restitution, Adult G 0.0%
VIRJ: Victim Offender Restitution, Juv 4  11%
OTH: Cther 2 05%
CiV:Divorce no children 2 05%
DIK:Divorce w/f children 3 08%
TOTAL 375




State of Michigan
Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/8/2010

Name of Center: Southeastern Dispute Resolution Services
Primary County: JACKSON

CASE DISPOSITION TOTALS NO MEDIATION HELD

Conciliated 2 22% Settied Prior to Mediation 11 18.9%
Mediated to Agreement 81 656% Respondent Refuses to Mediate 16 2486%
Mediated to Partial Agreement 2 22% initiator Failled to Show 2 3%
Mediated without Agreement 26 28.0% Respondent Failed to Show 19 29.2%
Faciliated 2 22% Both Failed to Show 2 31%
Arbitrated 0 00% Case Withdrawn 1 1.5%
TOTAL 93 Unable to Contact 10 154%
Unamenabie for Mediation 4 B62%
TOTAL 65
Arbitration Sessions, 0 Mediated w/ Agreement Sessions; 81 Avg Mediation Duration (mins): 68.26
Facilitated Sessions; 2 Mediated Part Agreement Sessions: 2 Total Fees Received: $1,800.00
Mediated wfo Agreement Sessions: 26
Total Cases where Money Was Distributed: 42 Money Distributed due to Agreement:  $117.045.30
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 165 Number of Disposed Cases: 158
Returnee to Mediation: Avg Days from Intake to Disposition: 12
New Matter: ¢ Number of Individuals Served: 415
Remediation of New Matter: Number of Children Involved: 41
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: G
Number of Court Ordered Cases: 87
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Proteciion 1 06%
CSR: Community, Social, Religious 2 13% CML: Criminal 0 00%
Organization CON: Breach Contract 59 37.3%
CTS: Courts 148 94.3% EMP: Employment 2 13%
FFC: Friend, Family, Colleague 0 00% GDA: Guardianship, Adult 1 0.6%
GOV: Government 2 1.3% GDC: Guardianship, Child 4 25%
LEG: Legal Organizations 0 00% LAN: Landord/Tenant 48 30.4%
MAR: Marketing, Advertising, Outreach 6 0.0% NGH: Neighborhood, Noise/Nuiance 3 19%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 7 4.4%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 3 19% PBP: Public Palicy 0 0.0%
SEL: Self 2 1.3% PJC: Post Judgment Domestic 10 6.3%
OTH: Other 0 00% PPO: Non-domestic PPO 0 0.0%
TOTAL PPP: Domestic PPO 0 0.0%
PRP: Property 18 11.4%
RST: Real Estate 2 1.3%
SCH: School Problems 3 19%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 0 00%
OTH: Other 0 0.0%

TOTAL 158




Name of Center:
Primary County: KALAMAZOO

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/12/2010

Dispute Resolution Services

CASE DISPOSITION TOTALS NO MEDIATION HELD
Concifiated 5 5.0% Settled Prior to Mediation 4 17.4%
Mediated to Agreement 83 822% Respondent Refuses to Mediate 7 30.5%
Mediated to Partial Agreement 0 0.0% Initiator Failed to Show 0 0.0%
Mediated withowut Agreement 10 99% Respondent Faited to Show 1 4.4%
Faciliated 3 3.0% Both Failed to Show 0 00%
Arbitrated 0 0.0% Case Withdrawn 1 4.4%
TOTAL 101 Unabie to Contact 8 348%
Unamenable for Mediation 2 87%
TOTAL 23
Arbitration Sessions: G Mediated w/ Agreement Sessions: 83 Avg Mediation Duration {mins): 40.71
Facilitated Sessions: 3 Mediated Part Agreement Sessions: 0 Total Fees Received: $1,800.00
Mediated w/o Agreement Sessions: 10
Total Cases where Money Was Distributed: 14 Money Distributed due to Agreement.  $20,672.89
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 118 Number of Disposed Cases: 124
Returnee to Mediation: Avg Days from Intake to Disposition: 11
New Matter: 0 Number of individuals Served: 300
Remediation of New Matter: 0 Number of Children Involved: 12
Non-compliance of Old Matter: 0 Number of Cases Referred Elsewhere: ¢
Number of Court Ordered Cases: 27
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% COP: Child Protection C 0.0%
CSR: Community, Social, Religious 5 4.0% CML: Criminal G0 00%
Organization CON: Breach Contract 25 20.2%
CTS: Courts 44 355% EMP: Employment 7 56%
FFC: Friend, Family, Colleague 1 0.8% GDA: Guardianship, Adult 0 0.0%
GOV: Government 5 40% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tenant 2 1.8%
MAR; Marketing, Advertising, Outreach g 0.0% NGH: Neighborhood, Noise/Nuiance 1 08%
POL: Police, Sheriff, State Police 0 00% ODM: Domestic Matters 1 0.8%
PRS: Prosecutor 0 0.0% OPM: Other Probate Matters 0 0.0%
SCH: Education institution 67 54.0% PBP: Public Policy 0 0.0%
SEL: Self 1.6% PJC: Post Judgment Domestic 10 8.1%
OTH: Other 0.0% PPO: Non-domestic PPO 1 08%
TOTAL PPP: Domaestic PPO 0 0.0%
PRP: Property 2 16%
RST: Real Estate o 00%
SCH: School Problems 649 55.6%
VRA: Victim Offender Restitution, Adult 0 [0.0%
VRJ: Victim Offender Rastitution, juv 2 16%
OTH: Other 0 00%
DIV:Divorce no children 0 00%
DIK:Divorce wf children 4 3.2%
TOTAL 124




Name of Center:
Primary County: KENT

State of Michigan
Community Dispute Resolution Program Report: CDRP

Dispute Resclution Center of West Michigan

Report Date: 7/14/2010

Date Range: 4/1/2010 - 6/30/2010

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 13 9.0% Settled Prior to Mediation 8 17.7%
Mediated to Agreement 49 33.8% Respondent Refuses to Mediate 19 37.3%
Mediated to Partial Agreement 3z 221% initiator Failed to Show 1 2.0%
Mediated without Agreement 15 10.3% Respondent Failed to Show 0 00%
Faciliated 38 24.8% Both Failed to Show 6 00%
Arbitrated 0 0.0% Case Withdrawn 14 27.5%
TOTAL 145 Unable to Contact 8 157%
Unamenable for Mediation 0 00%
TOTAL 51
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 66 Avg Mediation Duration (mins}: 284 .55
Facilitated Sessions: 36 Mediated Part Agreement Sessions: 0 Total Fees Received: $6,350.00
Mediated wio Agreement Sessions: 22
Total Cases where Money Was Distributed: 29 Money Distributed due to Agreement:  $82,629.50
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 163 Number of Disposed Cases: 196
Returnee to Mediation: Avg Days from Intake to Disposition: 18
New Matter: 7t Number of Individuals Served: 513
Remediation of New Matter: Number of Chitdren Involved: 14
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 22
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation ¢ 0.0% CDP: Child Protection 35 17.9%
CSR: Community, Social, Religious 66 33.7% CML; Criminal 0 0.0%
Organization CON: Breach Contract 50 255%
CTS: Courts 92 46.9% EMP: Employment 10 5.1%
FFC: Frend, Family, Colleague Q0 00% GDA: Guardianship, Adult 0 0.0%
GOV: Government 13 66% GDC: Guardianship, Child 0 00%
LEG: 1.egal Organizations 2 1.0% LAN’ Landord/Tenant 2 1.0%
MAR: Marketing, Advertising, Qutreach 5 28% NGH: Neighborhood, Noise/Nuiance 2 10%
POL: Police, Sheriff, State Police 0 00% ODM- Dormestic Matters 31 15.8%
PRS: Prosecutor 7 36% OPM: Other Probate Matters 0 00%
SCH: Education tnstitution 1 0.5% PBP: Public Policy o 00%
SEL: Self 3 15% PJC: Post Judgment Domestic 9 46%
OTH: Other 7_38% PPO; Non-domestic PPO 1 05%
TOTAL 196 PPP: Domestic PRPO G 00%
PRP: Property 16 5.1%
RST: Real Estate G 00%
SCH: School Problems 8 4.1%
VRA: Victim Offender Restitution, Adult 8 4.1%
VRJ: Victim Offender Restitution, Juy 7 386%
GTH: Cther 3 15%
DIV:Divorce no children 11 bE%
DIK:Divorce w/ childran g 486%
TOTAL 106




State of Michigan

Community Dispute Resolution Program Report: CDRP

Name of Center: The Resolution Center Date Range: 4/1/2010 - 6/30/2010

Primary County: MACOMB Report Date: 7/8/2010
CASE DISPOSITION TOTALS NO MEPRIATION HELD
Conciiiated 8 42% Settled Prior to Mediation 25 427%
Mediated to Agreement 117 60.9% Respondent Refuses o Mediate 8 132%
Mediated to Partial Agreement 1 05% Initiator Failed to Show 1 1.5%
Mediated without Agreement 684 33.3% Respondent Failed to Show 3 44%
Faciliated 2 1.0% Both Failed to Show G 00%
Arbitrated 0 00% Case Withdrawn 13 19.1%
TOTAL 192 Unable to Contact 9 13.2%
Unamenable for Mediation 4  59%
TOTAL 68
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 147 Avg Mediation Duration {(mins}): 67.68
Facilitated Sessions: 3 Mediated Part Agreement Sessions: 2 Total Fees Received: $12.245.00
Mediated w/o Agreement Sessions: 86
Total Cases where Money Was Distributed: 85 Money Distributed due to Agreement:  $206,520.56
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 283 Number of Disposed Cases: 260
Returnee to Mediation: Avg Days from intake to Disposition: 22
New Matter: o Number of individuals Served: 603
Remediation of New Matter: Number of Children Involved: 2
Non-compliance of Oid Matter: ¢ Nurnber of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 204
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CODP: Child Protection o 0.0%
CSR: Community, Social, Religicus 1 04% CML: Criminal 1 04%
Organization CON: Breach Contract 141 54.2%
CTS: Courts 237 91.2% EMP: Employment 6 23%
FFC: Friend, Family, Colleague ¢ 00% GDA: Guardianship, Adult 0 00%
GOV: Government 4 1.5% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 1 0.4% { AN: Landord/Tenant 18 6.0%
MAR: Marketing, Advertising, Outreach 6 0.0% NGH: Neighborhood, Noise/Nuiance 2 D8%
POL: Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 4  1.5%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 0 00%
SCH: Education Institution g 35% PBE: Public Policy 0 00%
SEL: Seif § 3.1% PJC: Post Judgment Domestic 0 00%
OTH: Other 0 00% PPO: Non-domestic PPO 0 00%
TOTAL 260 PPP: Domestic PPO 0 00%
PRP: Property 24 82%
RST: Real Estate 2 08%
SCH: School Problems 7 27%
VRA: Victim Offender Restitution, Adult 2 (0.8%
VRS Victim Offender Restitution, Juv 35 13.5%
OTH: Other 18 6.8%
DIV Divorce no children 0 00%
DiK:Divorce w/ children G 00%
TOTAL 260




Name of Center:

State of Michigan

Community Dispute Resolution Program Report: CORP
Date Range: 4/1/2070 - 6/30/2010

Marguette-Alger Resolution Service

Primary County: MARQUETTE Report Date: 7/15/2G10
CASE DISPOSITION TOTALS NO MEDIATION HELD
Conciliated 2 38% Settled Prior to Mediation 2 334%
Mediated to Agreement 28 50.0% Respondent Refuses to Mediate C 0.1%
Mediated to Partial Agreement 10 17.9% initiaior Failed to Show 0 01%
Mediated without Agreement 11 19.7% Respondent Failed to Show 0 0.1%
Faciliated 5 89% Both Failed to Show 0 0.1%
Arbitrated 0 0.0% Case Withdrawn 3 50.1%
TOTAL. 56 Unable to Contact 0 01%
Unamenable for Mediation 1 16.8%
TOTAL 6
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 29 Avg Mediation Duration {mins): 73.35
Facilitated Sessions: 3 Mediated Part Agreement Sessions: 10 Total Fees Received: $3,450.00
Mediated wio Agreement Sessions: 11
Total Cases where Money Was Distributed: 16 Money Distributed due to Agreement:  $22,136.70
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 56 Number of Disposed Cases: 62
Returnee to Mediation: Avg Days from Intake to Disposition: 18
New Matter: 0 Number of Individuals Served: 176
Remediations of New Maiter: Number of Children Involved: 44
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 27
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 5 81%
CSR: Community, Social, Religious 5 81% CML: Criminal 0 0.0%
Organization CON: Breach Contract 20 32.3%
CTS: Couris 51 82.3% EMP: Employment 1 18%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 0 0.0%
GOV: Government ¢ 00% GDC: Guardianship, Child 0 0.0%
LEG: Legal Organizations 2 32% { AN" LandordiTenant 5 B1%
MAR: Marketing, Advertising, Outreach 0 00% NGH: Neighborhood, Noise/Nuiance o 0.0%
POl Police, Sheriff, State Police 0 00% ODM: Domestic Matiers 11 17.8%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 2 32%
SCH: Education Institution 1 16% PR Public Policy 0 00%
SEL: Self 3 4.8% PJC: Post Judgment Domestic 4 B5%
OTH: Other 0 00% PPO: Non-domestic PPO 0 00%
TOTAL 62 PPP: Domestic PPO 0 00%
PRP: Property 1 16%
RST: Reat Estate 3 48%
SCH: School Problems 1 16%
YRA:; Victim Offender Restitution, Adult 0 00%
VRJ: Victim Offender Restitution, Juv 0 00%
OTH: Other 1 18%
DIV:Divorce no children 4 65%
DIK:Divorce w/ children 4 865%
TOTAL 62




Name of Center:
Primary County: MUSKEGON

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/14/2010

Westshore Dispute Resolution Center

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 1 1.3% Settled Prior to Mediation 5 20.9%
Mediated to Agreement 34 425% Respondent Refuses to Mediate 8 250%
Mediated to Partial Agreement 6 7.5% Initiator Failed to Show 0 0.0%
Mediated without Agreement 10 12.5% Respondent Failed to Show 0 0.0%
Faciliated 29 38.3% Both Failed to Show 0 00%
Arbitrated 0 0.0% Case Withdrawn 6 25.0%
TOTAL 80 Unable to Contact 4 16.7%
Unamenable for Mediation 3 125%
TOTAL 24
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 40 Avg Mediation Duration {(mins): 154 .63
Facilitated Sessions; 29 Mediated Part Agreement Sessions: 7 Total Fees Received: $1.826.25
Mediated w/o Agreement Sessions: 10
Total Cases where Money Was Distributed: G Money Distributed due to Agreement:  $0.00
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 125 Number of Disposed Cases: 104
Returnee to Mediation: Avg Days from Intake to Disposition: 37
New Matter: 6 Number of individuals Served: 283
Remediation of New Matter; 0 Numnber of Children Involved: 132
Non-compliance of Old Matter: Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 20
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 1 1.0% CDP: Child Protection 6 0.0%
CSR; Community, Social, Religious 1 1.0% CML: Criminal 0 00%
Organization CON: Breach Contract 4 3.9%
CTS: Courts 82 79.8% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adutt 0 0.0%
GOV: Government 2 1.9% GDC: Guardianship, Child 1 1.0%
LEG: Legal Organizations 3 29% LAN: Landord/Tenant 1 1.0%
MAR: Marketing, Advertising, Cutreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 2 1.9%
POL: Police, Sheriff, State Police 4 3.9% OBM: Domestic Matters 1 1.0%
PRS: Prosecuter 0 00% OPM: Other Probate Matters 0 0.0%
SCH: Education Institution 1 1.0% PBP: Public Policy 1 10%
SEL: Self 8 87% PJC: Post Judgment Domestic 29 27.9%
OT: Other 0 0.0% PPO: Non-domestic PPO 0 00%
TOTAL 104 PPP: Domestic PPO 0 00%
PRP: Properly 6 00%
RST: Real Estate G 00%
SCH: Schoel Problems 3 28%
VRA: Victim Offender Restitution, Adult 8 77%
VR Victim Offender Restitution, Juv 43 41.4%
OTH: Other o 0.0%
bV :Divorce no children 3 29%
DIK:Divorce w/ children 8 T7%
TOTAL 104




State of Michigan
Community Dispute Resolution Program Report: CORP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/26/2010

Name of Center: QOakland Mediation Center, Inc.
Primary County: CAKLAND

CASE DISPOSITION TOTALS NO MEDIATION HELD

Conciliated 0 00% Settled Prior to Mediation 43 39.5%
Mediated to Agreement 331 50.4% Respondent Refuses to Mediate 7 64%
Mediated to Partial Agreement 3 05% Initiator Failed to Show 1 0.9%
Mediated without Agreement 318 48.6% Respondent Failed to Show 25 22.9%
Faciliated 4  06% Both Failed to Show 0 0.0%
Arbitrated 0 00% Case Withdrawn 8 55%
TOTAL 657 Unable to Contact 7 64%
Unamenable for Mediation 20 18.4%
TOTAL 109
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 336 Avg Mediation Duration (mins): 41,24
Facilitated Sessions: 5 Mediated Part Agreement Sessions: 3 Total Fees Received: $10,400.00
Mediated w/o Agreement Sessions: 325
Total Cases where Money Was Distributed: 273 Money Distributed due to Agreement:  $611,272.19
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 809 Number of Disposed Cases: 766
Returnee to Mediation: Avg Days from Intake to Disposition: 8
New Matter: Number of Individuals Served: 1612
Remediation of New Matter: G Number of Children Involved: 26
Non-compliance of Cid Matter: ¢ Number of Cases Referred Elsewhere;
Number of Court Ordered Cases: 0
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation o 00% CDP: Child Protection 0 00%
CSR: Community, Social, Religious 0 00% CML: Criminal 0 0.0%
Organization CON: Breach Contract 560 73.1%
CTS: Courts 734 95.8% EMP: Employment 4 05%
FFC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 1 01%
GOV. Government T 01% GDC: Guardianship, Child 0 0.0%
LEG: iegal Crganizations g 0.0% { AN Landord/Tenant 105 13.7%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 4  05%
POL: POUCE, Sheriff, State Police 1 0.1% ODM: Domestic Matters 18 2 4%,
PRS: Prosecutor 101% OPM: Other Probate Matters 2 03%
SCH: Education Institution G 0.0% PBP: Public Policy 9 0.0%
SEL: Self 3.4% PJC: Post Judgment Domestic 14 1.8%
OTH: Other 0.4% PPO: Non-domestic PPO 0 0.0%
TOTAL PPP: Domestic PPO 0 0.0%
PRP: Properly 3 04%
RST: Real Estate 8 1.0%
SCH: School Problems 11 1.4%
VRA: Victim Offender Restitution, Adult o 00%
VRJ: Victim Offender Restitution, Juv 0 006%
OTH: Other 28 37%
HV:Divorce no children 1 01%
DK :Divorce w/ children 7 09%

TOTAL 768




State of Michigan
Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/6/2010

Comrunity Meadiation Services
OTSEGO

Name of Center:
Primary County:

CASE DISPOSITION TOTALS NO MEDIATION HELD

Congciliated 14 12.7% Settled Prior to Mediation 15 28.8%
Mediated to Agreement 63 57.3% Respondent Refuses to Mediate 17 32.7%
Mediated o Partial Agreement ¢ 0.0% Initiator Failed to Show 2 35%
Mediated without Agreement 33 30.0% Respondent Failed to Show 1 1.9%
Faciliated 0 00% Both Failed to Show 0 0.0%
Arbitrated 0 0.0% Case Withdrawn 7 13.5%
TOTAL 110 Unable to Contact 10 19.2%
Unamenable for Mediation C 00%
TOTAL 52
Arbitration Sessions: ¢ Mediated w/ Agreement Sessions: 63 Avg Mediaticn Duration (mins): 122.34
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 0 Total Fees Received: $1.980.00
Mediated w/o Agreement Sessions: 33
Total Cases where Money Was Distributed: 37 Money Distributed due to Agreement:  $277,884.38
ADDITIONAL CASE INFORMATION:
Numnber of Accepted Cases: 120 Nurmber of Disposed Cases: 162
Returnee to Mediation: Avg Days from Intake to Disposition: 20
New Matter: G Number of Individuals Served: 417
Remediation of New Matter: 0 Number of Children Involved: 58
Non-compliance of Old Matter: 0 Number of Cases Referred Elsewhere: 0
Number of Gourt Ordered Cases: 21
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 4 25% CDP: Chiid Protection 12 7.4%
CSR: Community, Social, Religious 1 06% CML: Criminal 0 0.0%
Organization CON; Breach Contract 96 59.3%
CTS: Courts 154 951% EMP: Employment 0 0.0%
FFC: Friend, Family, Colleague 3 19% GDA: Guardianship, Adult 4 2.5%
GOV: Government 0 00% GDC: Guardianship, Child 0 00%
LEG: Legal Organizations 0 00% 1 AN- Landord/Tenant 4 25%
MAR: Marketing, Advertising, Outreach 0 00% NGH: Neighborhood, Noise/Nuiance 1 06%
POL. Police, Sheriff, State Police 0 0.0% ODM: Domestic Matters 36 22.0%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 1 06%
SCH: Education Institution o 00% PBP: Public Policy 1 08%
SEL: Self 0 00% PJC: Post Judgment Domestic 4 25%
OTH: Other 0 00% PPO: Non-domestic PPO o 0.0%
TOTAL PPP: Domestic PPO 0 0.0%
PRP: Property g 00%
RST: Real Eslate 0 0.0%
SCH: Schoot Problems 0 00%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 3 1.9%
GTH: Other 0 0.0%
DIV Divorce no children 0 00%
DIK:Divorce w/ children 0 0.0%
TOTAL 162




State of Michigan
Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010
Report Date; 7/8/2010

Name of Center: Maediation Services
Primary County: OTTAWA

CASE DISPOSITION TOTALS NO MEDIATION HELD

Conciliated 0 0.0% Settled Prior to Mediation 41 50.0%
Mediated to Agreement 52 61.2% Respondent Refuses to Mediate 14 17.1%
Mediated to Partial Agreement 0 00% Initiator Failed to Show 1 1.2%
Mediated without Agreement 32 37.7% Respondent Failed to Show 13 15.8%
Faciliated 1 1.2% Both Failed to Show 0 00%
Arbitrated & 0.0% Case Withdrawn 4 4.9%
TOTAL 85 Unable to Contact 8 98%
Unamenable for Mediation 1 1.2%
TOTAL 82
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 53 Avg Mediation Duration {mins): 73.56
Facililated Sessions: 1 Mediated Part Agreement Sessions: 0 Total Fees Received: $9.,645.00
Mediated w/o Agreement Sessions: 34
Total Cases where Money Was Distributed: a7 Money Distributed due to Agreement:  $176,016.44
ADDITIONAL CASE INFORMATION:
Nurmnber of Accepted Cases: 171 Number of Disposed Cases: 167
Returnee to Mediation; Avg Days from Intake to Disposition: 38
New Matter: G Number of Individuals Served: 514
Remediation of New Matter: Number of Children involved: 53
Non-compliance of Old Matter: 0 Number of Cases Referred Elsewhere: G
Number of Court Ordered Cases: 124
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 0.0% CDP: Child Protection 0 00%
CSR: Community, Social, Religious 4 24% CML: Criminal 0 0.0%
Organization CON: Breach Contract 114 68.3%
CTS: Courts 158 94.6% EMP: Employment 1 0.6%
FFC: Friend, Family, Colieague ¢ 0.0% GDA: Guardianship, Aduit a 00%
GOV: Government 3 18% GDC: Guardianship, Child 4 24%
LEG: Legal Organizations G G0% LAN: Landord/Tenant 7 4.29%
MAR: Marketing, Advertising, Outreach 1 0.6% NGH: Neighborhood, Noise/Nuiance 1 06%
POL. Police, Sheriff, State Police 0 0.0% ODM: Domestic Maters 1 08%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 1 06%
SCH: Education institution 0 0.0% PBP: Public Policy 0 0.0%
SEL: Self 1 08% PJC: Post Judgment Domestic 31 18.8%
OTH: Other G 00% PPO: Non-domestic PPO 0 0.0%
TOTAL 167 PPP: Domestic PPO 0 0.0%
PRP: Property 6 00%
RST: Real Estate 6 00%
SCH: Schooi Problems 1 06%
VRA: Victim Cffender Restitution, Adult 0 0.0%
VR Victim Offender Restitution, Juv 6 36%
OTH: Gther 0 0.0%
DV :Divorce no children 0 00%
DIK:Divorce wf children 0 0.0%

TOTAL 167




Name of Center:
Primary County: TUSCOLA

Center for Dispute Resolution

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/21/2010

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated 12 26.7% Settled Prior to Mediation 1 20.1%
Mediated to Agreement 18 40.0% Respondent Refuses to Mediate g 01%
Mediated to Partial Agreement 1 22% Initiator Failed to Show 0 01%
Mediated without Agreement 14 31.1% Respondent Failed to Show 1 20.1%
Facifiated 0 0.0% Both Failed to Show 0 01%
Arbitrated 0 0.0% Case Withdrawn 1 201%
TOTAL 45 Unable to Contact 2 401%
Unamenable for Mediation 6 01%
TOTAL 5
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 18 Avg Mediation Buration (mins}: 120.91
Facilitated Sessions: 0 Mediated Part Agreement Sessions: 1 Total Fees Received: $0.00
Mediated w/o Agreement Sessions: 14
Total Cases where Money Was Distributed: 8 Money Distributed due to Agreement:  $4,447.62
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 51 Number of Disposed Cases: 50
Returnee to Mediation: Avg Days from Intake to Disposition: 15
New Matter: o Number of Individuals Served: 172
Remediation of New Matter: 0 Number of Chiidren Involved: 20
Non-compiiance of Old Matter: 0 Number of Cases Referred Elsewhere: 0
Number of Court Ordered Cases: 8
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 10 20.0% CDP: Child Protection 9 18.0%
CSR: Community, Social, Religious 2 4.0% CML: Criminai 0 006%
Organization CON: Breach Contract 20 40.0%
CTS: Courts 14 28.0% EMP: Employment C 00%
FFC: Friend, Family, Colleague 2 40% GDA: Guardianship, Adult o 0.0%
GOV: Government 2 40% GDC: Guardianship, Child 0 00%
LEG: Legal Organizations 2 40% LAN: Landord/Tenant 14 28.0%
MAR: Marketing, Advertising, Quireach 17 34.0% NGH: Neighborhood, Noise/Nuiance 0 0.0%
POL: Police, Sheriff, State Police 0 00% ODM: Domestic Matiers o 0.0%
PRS: Prosecutor G 00% OPM: Other Probate Matters 0 0.0%
SCH: Education institution 1 2.0% PBP: Public Policy 3 50%
SEL: Seif 0 00% PJC: Post Judgment Domestic 0 00%
OTH: Cther 0 00% PPO: Non-domestic PPO 0 0.0%
TOTAL 50 PPP: Domestic PPO 0 00%
PRP: Property 3 B8.0%
RST: Real Estate 0 00%
SCH: School Problems 1 20%
VRA: Victim Offender Restitution, Adult 0 0.0%
VRJ: Victim Offender Restitution, Juv 8 0.0%
OTH: Other 0 0.0%
DiV:Bivorce no children 0 0.0%
DK Divorce w/ children 0 0.0%
TOTAL 50




State of Michigan
Community Dispute Resolution Program Report: CDRP

Name of Center:
Primary County: WASHTENAW

Dispute Resolution Centers of Michigan, inc.

Report Date: 7/16/2010

Date Range: 4/1/2010 - 6/30/2010

CASE DISPOSITION TOTALS NO MEDIATION HELD
Coengciliated 1 0.8% Settled Prior to Mediation 16 50.0%
Medizted to Agreement 70 56.8% Respondent Refuses to Mediate 8 25.0%
Mediated to Partial Agreement 1 0.8% Initiator Failed to Show C 0.0%
Mediated without Agreement 50 40.7% Respondent Failed to Show 1 31%
Faciliated 1 0.8% Both Failed to Show 0 00%
Arbitrated G 0.0% Case Withdrawn 2 B.3%
TOTAL 123 Unable to Contact 3 94%
Unamenabie for Mediation 2 B3%
TOTAL 32
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 87 Avg Mediation Duration {mins): 109.46
Facilitated Sessions: 1 Mediated Part Agreement Sessions: 1 Total Fees Received: $670.00
Mediated w/o Agreement Sessions: 64
Total Cases where Money Was Distributed: 681 Money Distributed due to Agreement:  $47,028.72
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 156 Number of Disposed Cases: 155
Returnee to Mediation, Avg Days from Intake to Disposition: 13
New Matter: 0 Number of Individuals Served: 378
Remediation of New Matter: Number of Children Involved: 22
Non-compliance of Old Matter: 0 Number of Cases Referred Elsewhere: 11
Number of Court Ordered Cases: 126
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 00% CDP: Child Protection 0 00%
CSR: Community, Social, Religious 0 00% CML: Criminal G 00%
Organization GON: Breach Contract 53 34.2%
CTS: Courts 125 806% EMP: Employment 3 19%
FFC: Friend, Family, Colleague 0 0.6% GDA: Guardianship, Adult 2 13%
GOV: Government 2 1.3% GDC: Guardianship, Child 1 06%
LEG: Legal Organizations 2 13% i AN: Landord/Tenant 11 7.1%
MAR: Marketing, Advertising, Outreach 0 0.0% NGH: Neighborhood, Noise/Nuiance 5 32%
POL: Police, Sheriff, State Police 0 00% ODM: Demestic Matters 2 1.3%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 5 32%
SCH: Education Institution 9 58% PBP: Public Policy 0 00%
SEL: Self 2 13% PJC: Post Judgment Domestic 2 13%
OTH: Other PPO: Non-domestic PPO 0 00%
TOTAL PPP: Domestic PPO 0 00%
PRP: Property 51 32.9%
RST: Real Estate C 00%
SCH: School Problems g 58%
VRA: Victim Offender Restitution, Adult o 00%
VRJ: Victim Offender Restiiution, Juv 0 0.0%
OTH: Cther 4 286%
SV Divorce no chifdren 2 13%
HK Divorce wf children 5 32%
TOTAL 155




Name of Center: Wayne Mediation Center
Primary County: WAYNE

State of Michigan
Community Dispute Resolution Program Report: CDRP

Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/20/2010

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciliated o 0.0% Setiled Prior to Mediation 8 17.8%
Mediated o Agreement 205 80.7% Respondent Refuses to Mediate 4 B8.9%
Mediated to Partial Agreement 2 086% Initiator Failed to Show 0 00%
Mediated without Agreement 130 38.5% Respondent Failed to Show 5 11.1%
Faciliated 1 0.3% Both Failed to Show 2 45%
Arbitrated 0 0.0% Case Withdrawn 14 31.1%
TOTAL 338 Unabile to Contact 7 15.6%
Unamenable for Mediation 5 11.1%
TOTAL 45
Arbitration Sessions: 0 Mediated w/ Agreement Sessions: 209 Avg Mediation Duration {mins): 60.60
Facilitated Sessions: 1 Mediated Part Agreement Sessions: 3 Total Fees Received: $5,948.16
Mediated wio Agreement Sessions: 133
Total Cases where Money Was Distributed: 56 Money Distributed due to Agreement:.  $57,122.99
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 395 Number of Disposed Cases: 383
Returnee o Mediation: Avg Days from Intake to Disposition: 20
New Matter: 0 Number of Individuals Served: 955
Remediation of New Matter: 0 Number of Children involved: 24
Non-compliance of Old Matter: 0 Number of Cases Referred Elsewhere: G
Number of Court Ordered Cases: 280
REFERRAL SOURCE DISPUTE TYPE
BUS: Business/Corporation 0 00% CDP: Child Protection 5 13%
CSR: Community, Social, Religious 3 08% CML: Criminal 13 34%
Crganization CON: Breach Contract 146 38.1%
CTS: Courts 334 87.2% EMP: Emnployment 3 0.8%
FEC: Friend, Family, Colleague 0 0.0% GDA: Guardianship, Adult 13 3.4%
GOV: Government 1 03% GDC: Guardianship, Child 8 21%
LEG: Legal Organizations 0 0.0% LAN: Landord/Tenant a0 10.4%
MAR: Marketing, Advertising, Outreach 0 00% NGH: Neighborhood, Noise/Nuiance 3 05%
POL: Police, Sheriff, State Police 0 0.0% ODM: Demestic Matters 5  13%
PRS: Prosecutor 0 00% OPM: Other Probate Matters 12 3.1%
SCH: Education Institution 38 9.9% PBP: Public Policy 0 00%
SEL: Self 18% PJC: Post Judgment Domestic G 00%
OTH: Other 0.0% PPO: Non-domestic PPO S 24%
TOTAL PPP: Domestic PPO ¢ 00%
PRP: Propery 31 B1%
RST: Real Estate 0 00%
SCH: School Problems 63 16.5%
VRA: Victim Offender Restitution, Aduit oC 0.0%
VRJ: Victim Offender Restitution, Juv 25 B.5%
OFH: Other 7 18%
Div:Bivorce no children 1 0.3%
DIK:Divorce w/f children 0 00%

TOTAL 383




Name of Center; Cumulative
Primary County: CUMULATIVE

State of Michigan

Community Dispute Resolution Program Report: CDRP
Date Range: 4/1/2010 - 6/30/2010
Report Date: 7/28/2010

CASE DISPOSITION TOTALS

NO MEDIATION HELD

Conciiiated 152 52%
Mediated to Agreement 1685 57.9%
Mediated to Partial Agreement 63 22%
Mediated without Agreement 881 30.3%
Faciliated 128 4.4%
Arbifrated 0 0.0%
TOTAL 2909

Arbitration Sessions:
Facilitated Sessions:

0 Mediated w/ Agreement Sessions;
128 Mediated Part Agreement Sessions:
Mediated w/o Agreement Sessions:

Total Cases where Money Was Distributed: 929
ADDITIONAL CASE INFORMATION:
Number of Accepted Cases: 3709
Returnee to Mediation:
New Matfter: 506
Remediation of New Matter: 14
Non-compliance of Old Matter: G
REFERRAL SOURCE
BUS: Business/Corperation 19 0.5%
CSR: Community, Social, Religious 108 29%
Organization
CTS: Courts 2955 79.2%
FFC: Friend, Family, Colleague 11 0.3%
GOV: Government 47  1.3%
LEG: Legal Organizations 24  0.8%
MAR: Marketing, Advertising, Cutreach 25 0.7%
POL: Police, Sheriff, State Police 27 0.7%
PRS: Prosecutor g 02%
SCH: Education Institution 358 9.6%
SEL: Self 110 2.9%
OTH: Gther B 10%
TOTAL

Settled Prior to Mediation 256 31.2%
Respondent Refuses to Mediate 170 20.7%
Initiator Failed to Show 11 1.3%
Respondent Failed to Show 117 14.3%
Both Failed to Show & 07%
Case Withdrawn 79 9.6%
Unable to Contact 128 1586%
Unamenable for Mediation 54 66%
TOTAL 821
1779 Avg Mediation Duration (mins): 91.49
34 Total Fees Received: $82,179.41

936
Money Distributed due to Agreement:

$2,188,804 .52

Number of Disposed Cases: 3730
Avg Days from Iniake to Disposition; 187
Number of Individuals Served: 8136
Number of Children involved: 1186
Number of Cases Referred Elsewhere: 11
Number of Court Ordered Cases: 1270
DISPUTE TYPE
CDP: Child Protection 75 2.0%
CML: Criminal 15 0.4%
CON: Breach Contract 1741 46.7%
EMP: Employment 55 1.5%
GDA: Guardianship, Aduit 28 0.7%
GDC: Guardianship, Chiid 8  0.5%
LAN: Landord/Tenant 395 106.6%
NGH: Neighborhood, Noise/Nuiance 30 08%
ODM: Domestic Matters 183 4.3%
OPM: Other Probate Matters 27 0.7%
PBP: Public Policy 6 02%
PJC: Post Judgment Domestic 185 5.0%
PP Non-domestic PPO 12 0.3%
PPP: Domestic PPO 0 0.0%
PRP: Property 174  4.7%
RST: Real Estate 20 05%
SCH: School Problems 425 11.4%
VRA: Victim Offender Restitution, Adult 19 05%
VRJ: Victim Offender Restitution, Juv 157 4.2%
OTH: Other 85 2.3%
DY Divorce no children 36 0.8%
DIK:Divorce w/ children 52 14%
TOTAL 3730




