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FYI: 
 
>>> "Julie Vredeveld" <Julie.Vredeveld@kentcountymi.gov> 6/9/2010 10:57 AM >>> 
 
Registration is open for MACM's 25th Annual Advanced Mediation Training Conference, September 15th-17th, 2010 to be held 
at the Crystal Mountain Resort & Spa.  This training has been approved by SCAO as advanced mediation training, can be used 
as continuing education credit for NBCC and is in the process of approval for social work continuing education credit. 
  
This year’s main presenter, Martin Kranitz, is the Director of the National Center for Mediation Education and the National 
Institute for Conflict Resolution.  He has mediated in private practice as Mediation Services of Annapolis since 1980 and serves 
as a court mediator with the Anne Arundel County Circuit Court.  Kranitz has authored the books Getting Apart Together and 
Starting Your Own Mediation Practice:  A Workbook, has published in other publications and has also appeared on numerous 
television and radio shows.  Kranitz is a graduate of the Harvard Law School Mediation Training Program.  He is dedicated to 
training other mediators, and serves as an instructor at the University of Maryland and has facilitated trainings for other colleges 
and universities, the federal government and business groups as well as AFM, SPIDR, NCME, NICR, AFCC and MCDR.  He 
will be joined by Kate Cullen Palmisano, who has been the Executive Director of CALM, Inc, a community mediation center 
funded through the Maryland Judiciary in Frederick, Maryland since 2001.   Cullen Palmisano is also a family and CINA/TRP 
court appointed mediator in Frederick County  
  
In addition to Mr. Kranitz and Ms. Cullen Palmisano, MACM welcomes Bill Waters and Wanda Joseph to discuss the role of 
humor in mediation.  Bill Waters is a retired Associate Professor of Criminal Justice, Northern Michigan University, and has 
served as a domestic and civil mediator and trainer with the Marquette Alger Resolution Service (Michigan) since 1991.  He is a 
consultant to government and non-profit agencies on the role and use of humor in the workplace and conflict resolution and 
mediation skills, and has traveled internationally with the real Patch Adams, bringing laughter to orphanages, hospitals, and 
prisons. Wanda Joseph has been a trainer of conflict resolution and communication skills since 1989. She has a special interest in 
the healing aspect of laughter and its role in restoring relationships and promoting creative problem solving.  
  
Due to the difficult economic climate, MACM has worked hard to reduce the already reasonable conference rate even further by 
joining with both the Michigan Judicial Institute and the Office of Dispute Resolution branches of the State Court Administrative 
Office.  For 2010, the conference fee plus the cost of double occupancy lodging will be only $175; $230 if you would like your 
own room.   We are thrilled to be able to offer an excellent training and top notch accommodations at an incredible price.   
  
I’ve attached the registration form for the conference, and the separate form to secure lodging at Crystal Mountain Resort.  More 
forms and additional conference information are available on our website, www.macm.cc.  The registration deadline is August 
16, 2010, but we are anticipating a large turnout for this year’s conference, so we suggest you register as soon as possible to 
assure your spot. 
  
Please feel free to contact me at this address or 616-632-6847 or Alan Zoltowski at zoltowskia@ewashtenaw.org or 
734-222-3329 if you have any questions. 


