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Contact Type: Trainer

Full Name: Ms. Susan Butterwick 

Company Name:

Address 1: 75 Underdown Rd

Address 2:

City, State,  Zip Code: Ann Arbor, Michigan 48105

Work Number: (734) 665-4808

Fax Number: (734) 669-0393

Email Address: sbutterw@ameritech.net

Program Title: Adult Guardianship Intake Training

Advanced Training Program

Contact Type: Trainer

Full Name: Ms. Ellen Craine 

Company Name: Craine Mediation

Address 1: 31874 Northwestern Highway

Address 2:

City, State,  Zip Code: Farmington Hills, Michigan 48334

Work Number: (248) 539-3850

Fax Number:

Email Address: emcraine@crainemediation.com

Program Title: Surviving the Shrinking Pie: A Seminar on Family Economics for 
Mediators

Advanced Training Program
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Contact Type: Trainer

Full Name: Ms. Belinda Dulin 

Company Name: Dispute Resolution Centers of Michigan, Inc.

Address 1: 110 North Fourth Street

Address 2: Suite 100, P.O. Box 8645

City, State,  Zip Code: Ann Arbor, Michigan 48107-8645

Work Number: (734) 222-3745

Fax Number: (734) 222-3760

Email Address: dulinb@ewashtenaw.org

Program Title: Advanced Mediator Training

Advanced Training Program

Contact Type: Trainer

Full Name: Ms. Belinda Dulin 

Company Name: Dispute Resolution Centers of Michigan, Inc.

Address 1: 110 North Fourth Street

Address 2: Suite 100, P.O. Box 8645

City, State,  Zip Code: Ann Arbor, Michigan 48107-8645

Work Number: (734) 222-3745

Fax Number: (734) 222-3760

Email Address: dulinb@ewashtenaw.org

Program Title: Self Reflection in Action: Using Our Inner Selves to Help People in 
Conflict

Advanced Training Program

Contact Type: Trainer

Full Name: Mr. Peter Everts 

Company Name: Psychology Associates of Grand Rapids

Address 1: 1000 Parchment Drive, SE

Address 2:

City, State,  Zip Code: Grand Rapids, Michigan 49546

Work Number: (616) 957-9112, Ext. 23

Fax Number: (616) 393-8036

Email Address: 1evertspm@charter.net

Program Title: Getting Past the Impasse: A Psychological Perspective in Resolving 
Conflict

Advanced Training Program

Thursday, June 11, 2009 Page 2 of 7



Contact Type: Trainer

Full Name: Ms. Bonnie Hanes 

Company Name: Oakland Mediation Center, Inc.

Address 1: 550 Hulet Drive, Suite 102

Address 2:

City, State,  Zip Code: Bloomfield Hills, Michigan 48302

Work Number: (248) 338-4280, Ext. 12

Fax Number: (248) 338-0480

Email Address: bhanes@mediation-omc.org

Program Title: Avoiding Pitfalls in ADR

Advanced Training Program

Contact Type: Trainer

Full Name: Mr. Warren Hills 

Company Name: Ferris State University

Address 1: 420 Oak Street

Address 2: Prakken 150

City, State,  Zip Code: Big Rapids, Michigan 49307

Work Number: (231) 591-2153

Fax Number: (231) 841-5835

Email Address: hillsw@ferris.edu

Program Title: A Perspective on Facilitative Mediation: Strengths of the Process

Advanced Training Program

Contact Type: Trainer

Full Name: Ms. Barbara Hosler 

Company Name: Center for Life Enhancement

Address 1: 863 St James Park Avenue

Address 2:

City, State,  Zip Code: Monroe, Michigan 48161

Work Number: (734) 243-0030

Fax Number: (734) 755-0233

Email Address:

Program Title: Take it up a Notch, Communication Skills for Mediators

Advanced Training Program
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Contact Type: Trainer

Full Name: Ms. Shirley Robertson 

Company Name: The Michigan Council for Family & Divorce Mediation

Address 1: 489 Berrypatch Lane

Address 2:

City, State,  Zip Code: White Lake, Michigan 48386

Work Number:

Fax Number:

Email Address:

Program Title: Legal & Mental Health Issues in Divorce Mediation

Advanced Training Program

Contact Type: Trainer

Full Name: Mr. Sheldon Stark JD

Company Name: The Institute of Continuing Legal Education

Address 1: 1020 Greene Street

Address 2:

City, State,  Zip Code: Ann Arbor, Michigan 48109

Work Number: (734) 936-3424

Fax Number: (734) 763-2412

Email Address: sjstark@umich.edu

Program Title: ICLE's Annual Mediator's Forum

Advanced Training Program

Contact Type: Trainer

Full Name: Mr. Sheldon Stark JD

Company Name: The Institute of Continuing Legal Education

Address 1: 1020 Greene Street

Address 2:

City, State,  Zip Code: Ann Arbor, Michigan 48109

Work Number: (734) 936-3424

Fax Number: (734) 763-2412

Email Address: sjstark@umich.edu

Program Title: Advanced Mediation Training Master Class: A Multimedia 
Comparsion of Causus and Plenary Session Techniques in Mediating 
Disputes

Advanced Training Program
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Contact Type: Trainer

Full Name: Ms. Julie Vredeveld 

Company Name: Kent County FOC

Address 1: 82 Ionia NW, Suite 200

Address 2:

City, State,  Zip Code: Grand Rapids, Michigan 49503

Work Number: (616) 632-6847

Fax Number:

Email Address: julie.vredeveld@kentcountymi.gov

Program Title: MACM 24th Annual Training Conference

Advanced Training Program

Contact Type: Trainer

Full Name: Ms. Julie Vredeveld 

Company Name: Kent County FOC

Address 1: 82 Ionia NW, Suite 200

Address 2:

City, State,  Zip Code: Grand Rapids, Michigan 49503

Work Number: (616) 632-6847

Fax Number:

Email Address: julie.vredeveld@kentcountymi.gov

Program Title: MACM 22nd Annual Training Conference

Advanced Training Program

Contact Type: Trainer

Full Name: Ms. Julie Vredeveld 

Company Name: Kent County FOC

Address 1: 82 Ionia NW, Suite 200

Address 2:

City, State,  Zip Code: Grand Rapids, Michigan 49503

Work Number: (616) 632-6847

Fax Number:

Email Address: julie.vredeveld@kentcountymi.gov

Program Title: MACM 23rd Annual Training Conference

Advanced Training Program
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Contact Type: Trainer

Full Name: Ms. Zena D. Zumeta 

Company Name: Mediation Training & Consultation Institute

Address 1: 330 E. Liberty Street, Suite 3A

Address 2:

City, State,  Zip Code: Ann Arbor, Michigan 48104

Work Number: (734) 663-1155

Fax Number: (734) 663-0524

Email Address: mtci@igc.org

Program Title: Self Reflection in Action: Using Our Inner Selves to Help People in 
Conflict

Advanced Training Program

Contact Type: Trainer

Full Name: Ms. Zena D. Zumeta 

Company Name: Mediation Training & Consultation Institute

Address 1: 330 E. Liberty Street, Suite 3A

Address 2:

City, State,  Zip Code: Ann Arbor, Michigan 48104

Work Number: (734) 663-1155

Fax Number: (734) 663-0524

Email Address: mtci@igc.org

Program Title: Training for Role Play Coaches

Advanced Training Program

Contact Type: Trainer

Full Name: Ms. Zena D. Zumeta 

Company Name: Mediation Training & Consultation Institute

Address 1: 330 E. Liberty Street, Suite 3A

Address 2:

City, State,  Zip Code: Ann Arbor, Michigan 48104

Work Number: (734) 663-1155

Fax Number: (734) 663-0524

Email Address: mtci@igc.org

Program Title: Effective Negitiations

Advanced Training Program
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Contact Type: Trainer

Full Name: Ms. Zena D. Zumeta 

Company Name: Mediation Training & Consultation Institute

Address 1: 330 E. Liberty Street, Suite 3A

Address 2:

City, State,  Zip Code: Ann Arbor, Michigan 48104

Work Number: (734) 663-1155

Fax Number: (734) 663-0524

Email Address: mtci@igc.org

Program Title: Framing Issues for Maximum Mediator Effectiveness and Power 
Balance In Domestic Relations Mediation

Advanced Training Program
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