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(2) 4-Hour Advanced Mediator Trainings 
 

 “Things Mediators Hate to Hear –  

and How to Respond Well” 
Monday, October 8, 2012  

 Conflict Resolution Services/TAAR Training Room – 852 S. Garfield Avenue, Traverse City 

Trainer – Anne Bachle Fifer 

  

SESSION I - 8:00 am – 12:00 pm 
 

“You’re acting like a lawyer!” – 

Unauthorized Practice of Law - Both 

attorneys and non-attorneys can get 

themselves into trouble here. Learn how to 

recognize the problem, and the solutions. 

 

“You’re not supposed to do it that way,” - 

Mediation Skills - Are there certain things 

you just hate to hear from parties in 

mediation? Things like, “I didn’t come 

prepared to make an offer today,” or, “My 

client wants me to do all the talking for 

him.” Instead of getting mad, frustrated, or 

panicky, learn and practice some artful 

responses to those things we hate to hear. 

 

“Is that ethical?” – Ethics – Analyze some 

real-life ethical dilemmas in light of 

Michigan’s new Mediator Standards of 

Conduct. 

 
Session I includes light breakfast and beverages, 

materials, and 4-hour Continued Mediator Education 

(CME) Certificate. 

 

SESSION II - 1:00 pm – 5:00 p.m. 
 

“You’re not supposed to do it that way,” - 

Mediation Skills – We will consider more 

things that mediators hate to hear, and how 

to respond well.  

 

“This is confidential, right?” – 

Confidentiality – The new Court Rule on 

confidentiality in mediation has opened up 

new challenges for mediators. Consider 

some real-life challenges in light of MCR 

2.412. 

 

“You did better last time.” – Reflective 

Practice – Self-evaluation tools help us 

improve our mediator skills after each 

mediation. 

 

 
Session II includes beverages and light snacks, 

materials, and 4-hour Continued Mediator Education 

(CME) Certificate. 

 

 
 *Earn 4 hours of Advanced Mediation Credit 

per session - MCR 2.411 (F)(4) 

 



 

852 S. Garfield Avenue, Suite B, Traverse City, MI  49686 – 231.941.5835 

ABOUT THE TRAINER

Anne Bachle Fifer, J.D., graduated from the University of Michigan Law School in 1983 and currently practices 

in Grand Rapids as a general civil mediator and mediation trainer, facilitator and arbitrator.  

 

Her academic teaching experience began at Lansing Community College in 1986, where she taught courses in 

Michigan law and legal writing to paralegal students for over five years. From 1992 through 1999 she taught 

Alternative Dispute Resolution as an adjunct professor at Thomas Cooley Law School in Lansing. Since 1997 

she has been an adjunct professor at Trinity Seminary in Newburgh, Indiana, designing and teaching on-line 

courses and live seminars to graduate students seeking Conflict Management degrees. 

 

Anne received her training as a mediator trainer in 1992 through Michigan’s Community Dispute Resolution 

Program (CDRP), and went on to conduct eleven CDRP 40-hour mediation trainings, 1992-2000, with class 

sizes ranging from seven to 35. She also modified the CDRP training to conduct mediation training for 

Michigan Supreme Court staff, Michigan State University faculty and staff, and Ferris State University staff. 

 

She was the first mediation trainer approved by the State Court Administrative Office to train mediators 

pursuant to Michigan’s mediation court rule, which required designing the curriculum as well as preparing a 

manual and roleplays. She has led over forty 40-hour court-rule mediation trainings since 2001, for the Institute 

of Continuing Legal Education, Cooley Law School, and other organizations. She regularly conducts advanced 

mediation training courses for court-approved mediators in Michigan. 

 

Anne is also a trainer for Peacemaker Ministries, a national organization dedicated to helping Christians resolve 

disputes biblically. She has led over one dozen trainings in conflict coaching and mediation since 1999, both in 

the U.S. and abroad. She is also a mediator and arbitrator for Peacemaker Ministries, and frequently conducts 

workshops at their annual conference. She regularly teaches its Peacemaker Seminar at area churches, and has 

taken courses at Calvin Seminary. 

 

She prepared and presented seminars for ADR Clerks on mediation, the new court rule, and the implementation 

of local ADR plans. She also designed and conducts a six-hour program on Michigan civil law for non-lawyers. 

 

She is a member of the State Bar of Michigan, and its ADR Section, where she served on the Council for two 

terms, and from whom she was recently awarded the Distinguished Service Award for contributions to the 

profession. She is a member of the Grand Rapids Bar Association, its ADR Section, and of the Christian Legal 

Society, serving as a volunteer for its Christian Legal Ministries program at Mel Trotter Ministries. She is a 

long-time volunteer for the Dispute Resolution Center of West Michigan and currently serves as president of its 

board of directors. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 



 

852 S. Garfield Avenue, Suite B, Traverse City, MI  49686 – 231.941.5835 

 

 

REGISTRATION – ADVANCED MEDIATOR TRAINING 
 

“Things Mediators Hate to Hear – and How to Respond Well” 
 

Monday, October 8, 2012 / 8:00 a.m. – 12:00 p.m. (PART I) 

And 1:00 – 5:00 p.m. (PART II) 

CRS/TAAR Training Room - 852 S. Garfield Avenue 

 
Name:   __________________________________________________ 

 

Address:   __________________________________________________ 

 

  __________________________________________________ 

 

Phone:  __________________________________________________ 

 

Email:  __________________________________________________ 

 

Occupation/ 

Employer: __________________________________________________ 

  

Where did you hear about this Mediator Training? 

 

 SCAO    

 Email 

 Bar Association 

 Associate 

 

 

TRAINING FEES: SAVE WHEN YOU REGISTER FOR BOTH!!!! 
 

Attorneys - $140.00 for 1 class, or $260.00 when you register for both 

Non-Attorneys - $50.00 for 1 class, or $80.00 when you register for both 
 

SESSION I only _________  SESSION II only ________   I WANT BOTH! _________ 

 

 

 

Please send this completed form along with your enrollment fee – (check payable to Conflict Resolution Services - 

sorry, we cannot accept credit card payments). Registration and payment in full will hold your seat for the training. 

  

 


