
 

16-Hour Advanced Mediation Training 
 

Elder Mediation 
 

• Focus: Adult Guardianship and Family Caregiver Mediation. 
• Content Includes: The mediator's responsibility toward inclusion of the  
      older person's voice, multi-party mediation techniques, and pre-mediation  
      preparation. 
• Outcome:  Mediators will learn the differences between other types of  
      mediation and Elder Mediation and be prepared to organize and perform these    
      kinds of mediations. Non-mediators will get an introduction to Elder  
      Mediation. 
• Pre-Requisite: Basic mediation training or senior services. 
 

  

This training has been approved by SCAO to fulfill the advanced mediation  
training requirement of MCR 2.411(F)(4). 

DATE & TIME 
 

April 25 & 26, 2014 
 

8:30 a.m.– 5:30 p.m. 

LOCATION 
 

Gryphon Place, 3245 S. 8th Street, 
Kalamazoo, MI 49001 

OUR TRAINERS 

COST 
  $275 for Non-CDRP Volunteers 
$75 for CDRP Volunteer Mediators 

(includes lunch, materials & certificate of completion) 

TO REGISTER 
Complete the attached registration form and return to: 

 

Dispute Resolution Services of Gryphon Place 
3245 S. 8th St, Kalamazoo, MI 49009 

Email: bburnside@gryphon.org 
Telephone: (269) 552-3434 

Fax: (269) 381-0935 

Zena Zumeta, J.D.—is president of the Mediation Training & Con-
sultation Institute, Zena Zumeta Mediation Services, and The Collaborative Workplace 
in Ann Arbor, Michigan. She received her Juris Doctor from the University of Michigan 
Law School.  A mediator since 1981, Ms. Zumeta has extensive experience as a 
trainer, mediator, facilitator and consultant. She is an approved civil and family media-
tor in Michigan, and an approved mediation trainer for Michigan and many other 
states.Prior to becoming a mediator, Zena worked at the University of Michigan Insti-
tute of Gerontology, providing training in advocacy and aging. 

Susan Butterwick, J.D.—is an approved trainer for civil court roster mediation and 
provides advanced training in adult guardianship/probate mediation in Michigan and na-
tionally. She served as directing attorney for a national demonstration project on adult 
guardianship and caregiver mediation and co-authored an evaluation of adult guardian-
ship mediation in four states. Susan is a member of the national Elder Mediation Training 
Committee and co-author of the committee's Elder Mediation Training Standards. 



Registration Form: To register, please return this form with payment made payable to: 
 

Gryphon Place 
c/o Dispute Resolution Services 

3245 S. 8th Street 
Kalamazoo, MI 49009 

Tel (269) 552-3434 Fax (269) 381-0935 
 

16-HOUR ADVANCED MEDIATOR TRAINING 
April 25-26, 2014 

 
Cost: $275 per registrant due April 11, 2014 

 

Name: _____________________________________________________________________ 
 
Address: ___________________________________________________________________ 
 
City: __________________________________ State: _________ Zip: __________________ 
 
Email: _____________________________________________________________________ 
 
Name on Certificate: __________________________________________________________ 
 

□ Check made payable to Gryphon Place enclosed 

 

□ Credit Card Information below 

 
I authorize $____________ be charged to the account listed below for the above training. 
 
 
 

                                        _______ VISA                                         ______ MASTERCARD  
 
Name on Card : _____________________________________________________________ 
 
Card Number ________________________________ CVC (Security) Code: _____________ 
 
Billing Zip Code: _____________________        Expiration Date: ______________________                                          

 
 
 

 

                      Class size is limited and will be filled on a first-come, first-served basis. 
Registration is official and your seat will be reserved once payment is received. 

Any registrations and checks received after the training is filled will be returned immediately. 
Gryphon Place reserves the right to retain $75.00 for any cancellations made after April 18, 2014. 


