The ADR & Family Law Sections of the
GRAND RAPIDS BAR ASSOCIATION

&

The Dispute Resolution Center of West Michigan

Invite you to a two-hour SCAO approved advanced mediation training

Andre Daley
presents

An Introduction to Using Cultural Intelligence in
Mediation

GGrRAND RAPIDS

BAR ASSOCIATION

r e Since 1902

DISPUTE
RESOLUTION

CENTER
OF WEST MICHIGAN

WHEN: WEDNESDAY, NOVEMBER 6, 2013, NOON-2:00 P.M.
WHERE: Kent County Courthouse, 5" floor conference room

WHY': Mediators are working in increasingly diverse communities in West Michigan with people from a broad
range of backgrounds races and ethnicities. Mediators need tools to be able to effectively do their work in a
way that results in fair and helpful outcomes for all participants, regardless of their race, ethnicity, or economic
background. This two-hour workshop will introduce participants to new research-based information and tools
to help in facilitating culturally intelligent and engaging mediations.

COST: $30.00, which includes pizza!

I plan to attend the mediation training on November 6, 2013

Name

I have enclosed a check for $30.00 made payable to the Grand Rapids Bar Association, 161 Ottawa Ave., NW
Ste 203B, Grand Rapids, Ml 49503. If you have questions please email Debbie@grbar.org.
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