- General Civil

€ Mediation Training

Michigan State Court Administrative Office Approved ¢ Fulfills Training requirements of Michigan Court Rule 2.411
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e Overview of conflict theory WHEN:
& mediation court rules Thursday, October 20

* Mediation process overview Friday, October 21
* In-depth instruction on Thursday, October 27
stages of mediation Friday, October 28
o Active listening & communication skills Friday, November 4
e Ethical obligations 9:00 a.m. - 6:00 p.m. each day
e And much more! Morning Refreshments and Lunch on final day of

. . . . Lo training will be provided
* Highly interactive with activities,

role plays and exercises! Attendance of all 40 hours is strictly mandatory

WHERE:
TRAINER:

Barbara Johannessen, J.D.

The .
COST: E{g@mn Center

895.00 Credit Cards accepted, TN
$ ! P . . 176 S. Main Street, Suite 2
$100.00 non-refundable deposit is required Mount Clemens. Ml 48043
to hold your spot.* Scholarships available for (free on-site par,king)
mediators seeking to commit to volunteering

at The Resolution Center. QUESTIONS:
*There is a minimum class size requirement for The Contact Craig Pappa_s at 586-469-4714
Resolution Center to hold the training, while we anticipate cpappas@theresolutioncenter.com
meeting that threshold we do reserve the right to www.theresolutioncenter.com

postpone the course if class size isn’t reached.
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eneral Civil
Mediation Training

Name (First / Last) Main Phone ( )
Address Alternate Phone
(optional) ( )
City / State / Zip Code: Email
Payment Type (O Check or Money Order payable to [ Credit Card Q Pay online at
The Resolution Center (information below) www.theresolutioncenter.com

For credit card payments, Please provide the following:

Card Type Name (s it appears on card) Exp. Date (MM/YYYY)
a Mc
4 VISA Card Number Security Billing
QO AMEX Code Zip Code

U I would like to apply for a scholarship and agree to mediate at least 20 cases for
The Resolution Center in the next 24-months. If | fail to reasonably fulfill this requirement
of my scholarship, | will reimburse The Resolution Center $500.00.

Return this form BY MAIL: BY FAX: BY EMAIL:

with payment to: The Resolution Center 586-469-0078 info@theresolutioncenter.com
176 S. Main Street, Suite 2
Mount Clemens, M| 48043

QUESTIONS: Contact Craig Pappas at 586-469-4714
or by email at cpappas@theresolutioncenter.com




