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PayTickets Application 
 
 
Beginning mid-November 2003, in an effort to make paying tickets more convenient, the 52nd District Court 
began offering a new service through @ccessOakland. Certain Civil Infraction traffic tickets (OI, SI) and 
Parking tickets (OK, SK) may be paid by Visa or MasterCard via this Web site. Some restrictions apply (see 
below). No partial payments are allowed. A convenience fee is charged for the use of this service. Links 
have been added to each division’s Web site. In the future, we hope to expand the types of payments 
allowed with this application. 
 
 
If the ticket(s) meet the following criteria, payment WILL NOT be allowed: 

 
• Ticket Transferred to Case (ticket closed) 
 
• Overweight CMV offense (offense code 3620000 or 3620100) 
 

• No accounts receivable; default (date on FS) 
 
• No accounts receivable; suspension (date on FS) 
 
• No accounts receivable; warrant (date on ST) 
 
• Accounts receivable; default (fee type 14 on AR screen) 
 
• Accounts receivable; no default; suspension (fee type 04 on AR screen) 
 
• Accounts Receivable; no default; no suspension; warrant (date on ST) 
 
• Ticket has been closed at some point (cancelled receipt/NSF) 
 
• Informal hearing is scheduled today or a previous date with a blank disposition or DEF as disposition. 
 
 
If the ticket(s) meet the following criteria, payment WILL be allowed: 
 

• No accounts receivable; no default; no suspension; no warrant 
(FS screen) 

 
• Accounts Receivable; no default; no suspension; no warrant 

                         (fee types on AR) 
 
 
All payments receive a tracer (receipt) number from the current cycle and Mainframe is updated 
immediately. An ARS disposition code, V location code and EP for the judge code is entered (for non-
accounts receivable tickets). Accounts receivable tickets retain the disposition, location and judge codes 
originally entered. Web payments taken during the most recent closed cycle appear on the daily cash 
balance report. Within the body of the report, they appear with a 9-digit check number beginning with 888 
and SYS for the operator ID.  A separate total field named WEB PMNTS is on the TOTALS BY FEE TYPE 
page. At any time during the day, a Web report is available which lists the defendant’s name (alpha order), 
ticket number, offense, tracer number, amount paid, tracking number (Web assigned), date/time of 
payment and offense date. The court staff uses this report to pull the tickets, stamp them paid and file 
them away.  
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Main Oakland County Web page: www.oakgov.com  
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OR: 
 

www.oaklandcourts.com  
then choose District Courts: 

 

 
 
 

 

http://www.oakgov.com/
http://www.oaklandcourts.com/


Click on link to access the PayTickets application: 
 

 
 

The PayTickets link is located in several places on the 52nd District Court’s Web sites.  
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We’ve also asked our police agencies to add links to their Web sites: 

 

 
 

 
 
 
 
 

 

 
 

52nd District Court PayTickets demo 2008                                                                                                                             Page 5 of 18 
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PayTickets instruction page:



The defendant must enter the last name along with one of two additional data elements – ticket # or driver’s 
license #. If they enter the ticket #, the system will display all tickets with the last name/ticket # match. If 
they enter the driver’s license #, the system will display all tickets issued with the last name/dln match – 

possibly multiple tickets in multiple 52nd District Court divisions. 
 

Single ticket payment: 
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This screen shows the ticket(s) that match the last name/ticket # or last name/dln entry: 

 

 
 

The ‘Select’ check box must be checked to proceed. 
 
 
 
 
 
 
 



Once the ‘Select’ check box is checked, the selection color changes 
to red and the ‘Payment Total’ is populated: 

 

 
 

Once they click on ‘Process’, the following screen appears:  
 

 
 

The Enhanced Access Fee (see page 15 for fee chart) is displayed along with a red box  
with an ‘admit responsibility’ statement. Upon clicking on ‘Checkout’, the payer  

is asked to agree to the statement in order to proceed to checkout: 
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The Billing Information screen is secure: 
 

 
 

Once filling all required fields, clicking ‘Submit’ will move them to a Verification screen: 
 

 
 

When they click on ‘Finalize’, they receive their receipt. 
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In addition to the ticket information, the receipt displays the current status of the  
ticket, tracer # and receipt #.  

 
Tracer # = Receipt # assigned by Mainframe system 
Receipt # = Order ID/Tracking # for @ccessOakland 

 

 
 

It also displays the ‘admit responsibility’ statement that they agreed to prior to checkout. 
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The defendant must enter the last name along with one of two additional data elements – ticket # or driver’s 
license #. If they enter the ticket #, the system will display all tickets with the last name/ticket # match. If 
they enter the driver’s license #, the system will display all tickets issued with the last name/dln match – 

possibly multiple tickets in multiple 52nd District Court divisions. 
 

Multiple ticket payment: 
 

 
 

This screen shows the ticket(s) that match the last name/ticket # or last name/dln entry: 
 

 
 

The ‘Select’ check box must be checked to proceed. 
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Once the ‘Select’ check box is checked, the selection color changes 
to red and the ‘Payment Total’ is populated: 

 

 
 

Once they click on ‘Process’, the following screen appears:  
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The bottom portion of the screen allows the user to search for additional tickets 
for themselves or another person. 



This screen shows the results of searching for an additional ticket. In this 
instance, the second ticket is not eligible to be paid online: 

 

 
 

The ‘Select’ checkbox cannot be checked on the ineligible ticket.  
(See page 14 for list of Reason Codes) 

 
The user will need to use the ‘back’ button to return to the previous screen.  

This will take them through the exact same steps shown on pages 8-10. 
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Screen shots of the mainframe system: 
 

Ticket is closed; disposition = Admits Responsibility; JDG = EP (electronic payment) 
 

 
 

This screen displays the receipt #, date of payment and revenue breakdown: 
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This screen shows the breakdown for offence code 2400 (Disobeyed Stop Sign): 
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This report provides each division with the payments processed on the current revenue cycle.  
The Traffic division uses the report to pull tickets and mark them paid. 

 
 

The Financial clerk uses the report to balance the daily revenue: 
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PayTickets Reason Codes and Messages 
 

Code displayed on Web page: Explanation for IT/Court staff: 
(RC:000) Ticket Has Been Closed Ticket is closed 
(RC:001) Ticket Cannot Be Paid On-Line Case type is not OI, OK, SI or SK 
(RC:002) Ticket Cannot Be Paid On-Line Offense code is 3720000 or 3720100 
(RC:003) Ticket Cannot Be Paid On-Line Ticket is in default (DEF date on TC screen > zero) 
(RC:004) Ticket Cannot Be Paid On-Line Ticket is suspended (FAC/FCJ date on TC screen > zero) 
(RC:005) Ticket Cannot Be Paid On-Line There is an open warrant on ticket 
(RC:006) Ticket Cannot Be Paid On-Line There is an account receivable on the ticket, but the amounts 

could not be found 
(RC:007) Ticket Cannot Be Paid On-Line Ticket was transferred to a case 
(RC:008) No Matches Found – Check  
                Data and Reenter 

No matching record on KDCDWEB File (web lookup file).  
Either the ticket number or the driver’s license number was 
entered incorrectly on the web or on the mainframe 

(RC:009) System Unavailable – Try Again 
                Later 

KDCDWEB File Not Open 

(RC:010) System Unavailable – Try Again 
                Later 

KDCDWEB File Length Error 

(RC:011) System Unavailable – Try Again 
                Later 

KDCDWEB File Read Error 

(RC:012) Ticket Has Been Closed No matching record on KDCDMST File – this could happen if 
the ticket is purged on the master file, but has not yet been 
purged on the web lookup file. 

(RC:013) System Unavailable – Try Again 
                Later 

KDCDMST File Not Open 

(RC:014) System Unavailable – Try Again 
                Later 

KDCDMST File Length Error 

(RC:015) System Unavailable – Try Again 
                Later 

KDCDMST File Read Error 

(RC:016) System Unavailable – Try Again 
                Later  

The offense number could not be found on KDC Reference 
File 

(RC:017) System Unavailable – Try Again 
                Later 

KDC Reference File Not Open 

(RC:018) System Unavailable – Try Again 
                Later 

KDC Reference File Length Error 

(RC:019) System Unavailable – Try Again 
                Later 

KDC Reference File Read Error 

(RC:020) System Unavailable – Try Again 
                Later 

KDC Reference File has no fees for offense code 

(RC:021) No Matches Found – Check 
                Data and Reenter 

Name entered on web page does not match name on lookup 
record for the ticket number (or driver’s license number) 
entered. 

(RC:022) System Unavailable – Try Again 
                Later 

KDCDMST File indicates there is a reduced charge, but the 
reduced-charge record (TF) could not be found 

(RC:023) Ticket Cannot Be Paid On-Line Informal hearing is today or previous date and disp is blank or 
‘DEF’.  (ST screen Last Appr line - Appr = I, Dte = today or 
older) 

 
 
 
 
 
 



This fee structure applies to all @ccessOakland transactions: 
 

 
Oakland County Enhanced Access Fees  
Oakland County charges an Enhanced Access Fee as provided by Public Act 462 of 
1996, Enhanced Access to Public Records Act. Adopted by Miscellaneous Resolution 
#97165, dated August 14, 1997, the Oakland County Board of Commissioners specify, 
"It is the policy of Oakland County to charge a reasonable fee for providing enhanced 
access to a public record." 
 
The policy defines "reasonable fee" as a charge calculated to enable recovery over 
time, only those operating expenses directly related to the public body's provision of 
enhanced access. 
 
A *Master Fee Structure for all Oakland County enhanced access products and 
services was approved by the Board of Commissioners by Miscellaneous Resolution 
#03279, dated October 16, 2003, and is as follows: 
 
*An exception includes Enhanced Access Fees assessed for ordering Vital Records (copies of birth, death and 
marriage certificates, which is set at $5.00 for the first copy of any given document; also the charge for a 
Delinquent Tax Statement is a statutory fee set at $1.25 plus a $0.75 Enhanced Access Fee).

Price Range Fee 
$0.00 to $49.99 $2.50 flat rate per order 
$50.00 to $99.99 $4.00 flat rate per order 
$100.00 to $199.99 $5.50 flat rate per order 
$200.00 to $299.99 $8.25 flat rate per order 
$300.00 to $399.99 $11.00 flat rate per order 
$400.00 to $499.99 $13.75 flat rate per order 
$500.00 to $599.99 $16.50 flat rate per order 
$600.00 to $699.99 $19.25 flat rate per order 
$700.00 to $799.99 $22.00 flat rate per order 
$800.00 to $899.99 $24.75 flat rate per order 
$900.00 to $999.99 $27.50 flat rate per order 
$1,000.00 to $9,999.99 2.75 percent of order 
$10,000.00 and over 2.00 percent of order 
Pay Via Electronic Check $2.50 flat rate per order 
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