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PayTickets Application

Beginning mid-November 2003, in an effort to make paying tickets more convenient, the 52™ District Court
began offering a new service through @ccessOakland. Certain Civil Infraction traffic tickets (Ol, Sl) and
Parking tickets (OK, SK) may be paid by Visa or MasterCard via this Web site. Some restrictions apply (see
below). No partial payments are allowed. A convenience fee is charged for the use of this service. Links
have been added to each division’s Web site. In the future, we hope to expand the types of payments
allowed with this application.

If the ticket(s) meet the following criteria, payment WILL NOT be allowed:
o Ticket Transferred to Case (ticket closed)
e Overweight CMV offense (offense code 3620000 or 3620100)

e No accounts receivable; default (date on FS)

¢ No accounts receivable; suspension (date on FS)

e No accounts receivable; warrant (date on ST)

e Accounts receivable; default (fee type 14 on AR screen)

e Accounts receivable; no default; suspension (fee type 04 on AR screen)

e Accounts Receivable; no default; no suspension; warrant (date on ST)

o Ticket has been closed at some point (cancelled receipt/NSF)

e Informal hearing is scheduled today or a previous date with a blank disposition or DEF as disposition.

If the ticket(s) meet the following criteria, payment WILL be allowed:

e No accounts receivable; no default; no suspension; no warrant
(FS screen)

e Accounts Receivable; no default; no suspension; no warrant
(fee types on AR)

All payments receive a tracer (receipt) number from the current cycle and Mainframe is updated
immediately. An ARS disposition code, V location code and EP for the judge code is entered (for non-
accounts receivable tickets). Accounts receivable tickets retain the disposition, location and judge codes
originally entered. Web payments taken during the most recent closed cycle appear on the daily cash
balance report. Within the body of the report, they appear with a 9-digit check number beginning with 888
and SYS for the operator ID. A separate total field named WEB PMNTS is on the TOTALS BY FEE TYPE
page. At any time during the day, a Web report is available which lists the defendant’s name (alpha order),
ticket number, offense, tracer number, amount paid, tracking number (Web assigned), date/time of
payment and offense date. The court staff uses this report to pull the tickets, stamp them paid and file
them away.
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Main Oakland County Web page: www.oakgov.com

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

TOMOIIOW'S GO,
N

Wiew Local Information

Top 10 Online Services Around The County m

Access Oakland
| Order Birth, Death &
Marriage Records

Board of Commissioners
Clerk/Register of Deeds
Courts/Judges

Presidential Primary Election
View the official results from the Jan.
15, 2008 slection

View All

' Drain Commissioner

Pay Traffic Tickets Executive
OTHerParPermts The Brooksie Way Half Marathon Prosecutor
Search for Assumed Names First annual race to be hald Oct. 5 Sheriff
County Bidder Registration i Treasurer
Apply for a County Job

The Schrauger Family Tragedy

How vou can help them rebuild their Podcasts

lives by donating items and services

Browse Oakland' County -

As a Citizen

For Business

8 Government Info
Education Info

Cross Boundary Services
Find Depts. and Agencies
Find Communities

Find Maps and Geographic
Data

Find Forms

Video Galleries

OakEdge Hockey Tournament
Sign-up now to compete April 10-13

2008 (PDF file

Photo Galleries

Qakland County News

Staying Safe on the Ice Wireless Qakland Rollout Schedule
Podcast Delayed Temporarily for Remaining
Communities

More News...

Discover Oakland County Parks

OR:

www.oaklandcourts.com
then choose District Courts:

Dakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

The following is a list of links to information about Court News
[T courts and judges in Oakland County.
District Courts » -
Circuit Court s Oakland County District Courts and Judges: :‘:jfrr!eztgrgghe?ﬂggi:lagircuit
el Courts handle misdemeanor viclations and preliminary Court. To learn mare on
examinations on felony cases. Jurisdiction includes o .
civil actions not exceeding $25,000. {Juror LR pEEER b
' Information) To register, click here.
N Dakland County _Circuit_C(_}urt and Judges:
Court handles civil and criminal cases and appeals e-Praecipe is now required for
Search Court Records from the District and Probate Courts. eFiling cases.

Jurisdiction includes Family Division and Friend of the ) lick
Court. (Juror Information] Other areas within the :greaccess e-Prascipe click
Circuit Court: —
For online tutorial click here.

Eamily Division (Circuit Court):

Handles divorce, child custody, adoptions,

juvenile delinguency, abuse and neglect,

personal protection orders, minor
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Click on link to access the PayTickets application:

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

You are here: Oakland County Courts > District Courts >

District Courts

Courts Home
District Courts "
Circuit Court "

Probate Court

?Ti C ketS?CIick Here to
Pay Online!

agnd District Courts Only

52-1 District Court
48150 Grand River Avenue 5850 Lorac

Movi, Michigan, LUSA, 48374

Jury Informa;

Judges:

tion

Hon. Brian W. MacKenzie
Hon. Dennis N. Powers
Hon. Robert Bondy

52-3 District Court

700 Barclay Circle
Rochester Hills, Michigan, USA, 48307-4515 Troy, Michigan, USA, 48034

Ju

Judges:

Informa

tion

Hon. Lisa L. Asadoorian

Hon. Nancy Tolwin Carniak Hon. Dennis C. Drury
Hon. Julie A. Nicholson

Please note: Not all District Courts have Web sites.

52-2 District Court

Clarkston, Michigan, USA, 48346
Jury Information

Judges:

Hon. Dana Fortinberry
Hon. Kelley Kostin

52-4 District Court
520 West Big Beaver Road

Jury Information

Judges:
Hon. William E. Bolle

Hon. Michael A. Martone

The PayTickets link is located in several places on the 52™ District Court's Web sites.

Home:

Abaut
Ayt
Frocedures

Bios

Coneact

FAQ

Fines/Fees

Forms & Applications.
Yebis

lurar Informaticn
Civil Division
Criminal Divisica
Traffic Civision
Prabation
Dnpartmart

Marriage Information

B Tickets? i mere to
Pay Online!

surts Omly

Snd Divtrict

e
Trhinking about paying a ticket online?

'\ Find out how to pay 2 bicket onbne, what types of tickets can be paid,
and what happens to the personal information you submat.

ssten to our Podeast

The 52"‘ District courl :r-‘ Division has

three (3) judges: Hon, Juks A, Nicholgon, jHon,
n and a full suppart staff who provide quakty

Judlclal serices nu mtheaat Michigan residents within thair urisdction,

51/3 is separated into four primary divisions including:

* Traffic Diyision processes citations written by pobce departments.
* Civil Division handles cages that invalva monay or damage claims, and

landlord/tenant disputes.

* Cnminal Drvision processes paperwork from police departments, state law and
ordinance prosecutors. Cases involve misdameancr offenses, both traffic and non

traffic.

You sre hace: 3Znd District Cours <M Divisan > Fing Lt >

— Bistrist-EomreFinesifens
Abaut o

Adiouenmet FTickets? e wore o

Fraceduras

. Pay Online!

Contact

FAQ »

e Select a general category below to see a kst of fines and fees:
Farms & Appleations  yeatfie Division

Jobs .

Jurne Infoemation s - i .

* Drivinyg Civil Infractions
Crvil Drvision

* Driver's Licenge &

Criminal Civision p— -
* Marine, Fighing, Hunting, Parks

Trafhc Dision

* General Civil Fegs ($25,000 or lass)
* Landlord-Tenank Fess

| e

You are here: 32nd District Court -3rd Division > Iraffic Division >

Home
About

Adjournment
Procedures

Bios
Contact
FAQ
Fines/Fees

52/3 Traffic Division Frequently Asked Questions
Below are some of the Frequently Asked Questions received regarding 52/3 Traffic

Division. For a comprehensive list of frequently asked questions for the entire 5279
District Court, 3" Division visit our FAQ page.

What tickets can | pay online?

What is a waivable ticket?

Forms &
Jobs
Juror Information
Civil Division
Criminal Division
Traffic Division

Probation
Department

Marriage Information

What is an Informal Hearing?

What is a Formal Hearing?

What happens if you do not respond to a ticket within 14 days?

What tickets can | pay online?

You may ¥ pay tickets online if you ish ta admit responsibility without an explanation (on
y LY— ¥ P ty P!
tich

certain civil infraction

If your ticket is in dEfault, you may not use this service.

If you wish to deny responsibility, please see statement regarding informal hearing requests
in the Traffic section.
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We've also asked our police agencies to add

links to their Web sites:

.‘. City Departments [ Bﬁlnﬂl!t

Welcome to the

Info & Forms

Department

Police Department
Homepage

1899 North Squirrel Road
Auburn Hills, Michigan 48326
Emergency Number: 911
Non Emergency Number: (248) 370-9444

Crime Prevention

Crime Stati
Traffic Safety
Law and Ordinances

Records and Report
Fees
Community
Feedback
Bike Patrol
Media Release:

S

Gun Registration

A

Po Ii\de

Auburn Hills Police Department

|2

\

Contact Us

Click Here to Search Qur New

city Servicél}

PAY TICKETS ONLINE
The 52nd District Court is now offering a
service to the public in an effort to make
paying tickets more convenient. Civil
Infraction tickets (some exceptions apply)
for the following courts may be paid by
VISA or MasterCard via this web site:

-

CRIME STOPPERS TIP LINE
1-800-SPEAK-UP (773-2687)
Click picture above to visit website

Homeland Security

UVyon

l =

! ~ [}
SERVICE THROUGH PARTNERSHIP

| Home | Community Policing | Community Services | Safety Tips/alerts | Crime Stats |

Search for:

Welcome to the Troy Police Department

P Contact infarmation and phone numbers

» How to report a crime or request police service
} Find forms you need

} Find a division or unit

} Sign-up to receive crime alerts by e-mail
P Learn how to protect yourself from identity fraud

» Unsolved Crimes
¥ Interested in a job with the Troy Police Department?

Weather Emergencies

Tornado sirens are tested on the first Saturday of the
month at 1:00 p.m. from March through November. In
the event of a weather emergency, seek shelter and
tune to your local television or radio station for further
information.

For further information, check out the Oakland County Emergency
Response and Preparedness website by clicking here.

Find/How Do I?
Resources and Information

Quick Links
Your Most Requested

F Forms P wWorkplace Violence Prevention
P Records/Fees L bowdo L make 3 Police Baport
F Community Services b Pay Traffic Tickets

¥ Recent Crime Trends — et e e

P Lost Pets and Animals
¥ Emergency Preparedness Info

P Alarm Registration Form
P Jobs/Employment

Chief of Police

The mission of the
City of Troy Police
Department is the
protection of life,
property and human
rights, through law
enforcement senvice.

P About Chief of Palice Charles Craft

Business E-mail Alert Program

Troy residents and businesses
may sign-up to receive e-
mail alerts with information
on crime trends, safety
issues. long-term traffic issues. and
other information serving the needs of
our community.

News & Events

Jam Fest Returns For 2007 Season

F More Mews & Events

Emergency Preparedness

Get the emergency
information you need to
know to protect you, your
familv or vour business

e |
e

ELEVATED
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PayTickets instruction page:
Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

0oy

% PayTickets (D instructions | |@DFind my Ticket (DPay my Ticket | (@ Checkout ® Print Receipt

Thinking about paying a ticket online?
Find out how to pay a ticket online, what types of tickets can be paid, and what happens to the
@ personal information you submit.

Listen to our Podcast

Instructions:

The 52nd District Court is now offering a service to the public in an effort to make paying tickets more
convenient. Civil Infraction tickets {some exceptions apply) for the following courts may be paid by VISA or
MasterCard via this Web site:

* 52-1 District Court, Nowi

®* 52-2 District Court, Clarkston

* 52-3 District Court, Rochester Hills

* 52-4 District Court, Troy
Exceptions:

Following are the exceptions for paying on-line,

If today's date is past the due date listed on your ticket, you will not be able to pay on-line.

If your driver's license has been suspended through Secretary of State, you cannot pay your ticket on-
line. You must appear in court to pay and obtain your clearance card.

If your ticket is for a Commercial Overweight Violation, you will not be allowed to pay on-line. You
must contact the court for the exact amount of the fine.

Other exceptions may exist for paying on-line. If this is the case, you will receive a message stating
that payment is not allowed via the Web site.

No Proof of Insurance Tickets:

If you have valid proof of insurance that shows you were insured for the vehicle in question at the time you
were ticketed, you must present it to the court by the appearance date on the ticket so that your violation
can be handled properly. If you pay via this Web site without first providing valid proof of insurance, the
violation will appear on your driving record and you will be subject to additional fees imposed by the
Department of State.

Procedure:

Please allow at least 7 days for your ticket to be available on this Web site. The unavailability of your ticket
on this Web site does not release you from paying the ticket by the due date.

The screens following these instructions will walk you through the payment procedure. You will be able to
search for your ticket(s) by:

* Ticket number and last name or
* Driver's license number and last name

The ticket number is located at the top of your ticket and may be in red or black ink. If there are alpha
characters in the ticket number, please DO NOT include them in your search. Search only on the numeric
characters.

When your search results are returned, please be sure to choose the correct ticket you wish to pay. No partial
payments will be accepted. Full payment will be allowed by VISA or MasterCard only. Once your payment has
been approved, you will have the option of printing a receipt.

Enhanced Access Fee:

An Enhanced Access Fee will be charged to your account for using this Web site service. This fee is for the
purpose of maintaining and updating the Web site and will be displayed prior to checkout.

Questions:

If you do not understand these instructions, or if you have guestions about what you must do, please contact
the court listed on your ticket during regular business hours on or before the appearance date specified on the
front of the ticket.

S52-1 District Court 32-2 District Court S52-3 District Court 32-4 District Court
48150 Grand River Ave. 5850 Lorac 700 Barclay Circle 520 W. Big Beaver
Mowi, MI 48374 Clarkston, MI 48346 Rochester Hills, M1 48307 Troy. MI 42024
(248) 205-6511 (248) 625-4880 (248) 853-5552 [248) 528-0400

Hours: M-F 8:30am - 4:30pm Hours: M-F 8:30am - 4:30pm Hours: M-F 8:30am - 4:30pm Hours: M-F 8:30am - 4:30pm

Disclaimers:

By paying a ticket via this Web site, the defendant is admitting responsibility for the ticket and is waiving
his/her right to a hearing. Cnce a defendant admits responsibility for a ticket, if applicable for the offense
listed on the ticket, an abstract is processed with Secretary of State to assess points on the defendant's
driving record.

Admit Responsibility:

I enter my appearance, waive my right to a hearing, and I admit responsibility for the civil infraction alleged on
this ticket. I understand that there may be points assessed through the Secretary of State, which will appear
on my driving record.

Final Note:

The unavailability of this Web site does not release you from paying the ticket by the due date.

El=[continue ]
Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services
© 2002-2007 Oskland County, Michigan Privacy/ Legal | Accessibility | Contact Us
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The defendant must enter the last name along with one of two additional data elements — ticket # or driver's
license #. If they enter the ticket #, the system will display all tickets with the last name/ticket # match. If
they enter the driver’s license #, the system will display all tickets issued with the last name/dIn match —

possibly multiple tickets in multiple 52" District Court divisions.

Single ticket payment:

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

%! F'ayTickets Cl__} Instructions "@'Hnd my Ticket @F—‘:n-,r my Ticket @Cher;k-:luL @ Print Receipt

Locate Your Ticket:
Last Name as it Appears on Ticket: |DRNER

(except when ticket is issued to a company
in which case enter any part of the name] REQUIRED

- AND -

Ticket Number:(Mumeric characters anly)
-Q0OR -

Driver's License Number:
E>[submit ]

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services
Privacy/ Legal | Accessibility | Contact Ug

& 2002-2007 Oakland County, Michigan

This screen shows the ticket(s) that match the last name/ticket # or last name/dIn entry:

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

view cart

%! PayTickets (D Instructions @Find my Ticket G}Pay my Ticket @Cher;k-::luL @ Print Receipt

1 52 0108012908 29708 JOHN CARR DRIVER $100.00
Driver's License:  Offense: vIOLATION OF BASIC SPEED LAW

Due Total: $100.00

Payment Total: 50.00

E[=[Reset | E[=[Process |

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services
Privacy/ Legal | Accessibility | Contact Ug

© 2002-2007 Oakland County, Michigan

The ‘Select’ check box must be checked to proceed.
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Once the ‘Select’ check box is checked, the selection color changes
to red and the ‘Payment Total' is populated:

Oakgov Home | Elected Officials | Depariments/Agencies | Jobs | Online Services

@ PayTickets O nstructions @-’i"c my Ticket G_}Pay my Ticket @C"&:r_n'u.L @ Print Receipt

5201 0108012908 01/2%9/08 JOHM CARR DRIVER 5100.00 [v]
Driver's License:  Offense: vIOLATION OF BASIC SPEED LAW
Due Total: 5100.00
Payment Total: $100.00

E[=]Reset | E[=>[Process |

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services
Privacy/ Legal | Accessibility | Contact Us

© 2002-2007 Oakland County, Michigan

Once they click on ‘Process’, the following screen appears:

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

% PayTickets (1) Instructions @Find my Ticket| [(3)Pay my Ticket | (@) Checkout (5) Print Receipt

Locate another ticket (at the bottom of the page) or proceed to checkout below.

5201 0108012508 01729708 JOHH CARR DRIVER 5100.00 El=[rRemove ]
Driver's License:  Offense: vIOLATION OF BASIC SPEED LAW
Tﬂ:l- =10 111
Enhanced Access Fee: 55.50

Payment Total: ~ $105.50 > [checkout |

or the civil infraction alleged on this ticket. I

r my appearance, waive my right a hearing, and I admit responsibilit
which will appear on my driving record.

understand that there may be points assessed through the Secretary of State,

The Enhanced Access Fee (see page 15 for fee chart) is displayed along with a red box
with an ‘admit responsibility’ statement. Upon clicking on ‘Checkout’, the payer
is asked to agree to the statement in order to proceed to checkout:

Click on 'OK' if you have read the note {in red) and agree with it, otherwise dick on 'Cancel’,

ok |[ cancel ]

52" District Court PayTickets demo 2008 Page 8 of 18



The Billing Information screen is secure:

Billing Information

Billing Information

‘erification

Confirmation

Amount : $105.50 oy
Please provide billing information: ~

) contaat
(Note: Required fields are marked with an ") ) Paymert Ogtiors
First Name = |JOHN .

) Shinging Options
Middle Name |CARR )

) 2o
Last Name * |DRNER X

Address Line 1 = | 123 MAIN ST

Address Line 2 |

City = [PONTIAC

State/Province * | MI

Zip/Postal Code *|48341

Country | USA

E-mail Address * |I'l9l!isv@oakgov_ com

Not=: E-mail s@dress s neo=ssary Tor =-mail confirmation.

Phone Number |248—53?—3695

kﬂmpl:: 245-B58-1000

Credit card information:

Name on Card = | JOHN CARR DRIVER

Card Number * | 4222222222222

Lumph: 4123456785123456

‘.) Orger Status
() Privacy & Security

) Echarced access Fes

Card Type * Visa
Expiration Date * | Jan 0
E=lsubmic ] E=>]cancel |

€ 2002-2006 Oakland Courly, Michigan

Once filling all required fields, clicking ‘Submit’ will move them to a Verification screen:

Order/Payment Verification

JOHM CARR DRIVER

Credit Card Information
JOHN CARR DRIVER
Last 4 Digits: 2222
VisaCard 01-2011

Billing Information

Please verify the information below before finalizing the order/payment.
{Click on "Finalize" to complete your order fpayment.)

() mo
123 MAIN 5T
PONTIAC MI 48341 () omersians
USA :
nelisv@oakgov.com ) Privacy & Security
248-537-3695

Verification

() apout
() Contat
) Paymert Optioes

) Shipping Options

) Enhanced Access Fee

1) E-ticket 5201 0108012908 5100.00 5100.00
Subtotal: 5100.00
Enhanced Access Fee: 55.50
Grand Total: 5106.50
E[=[dancel E[=]Finalize

*You must select "Finalize” to complete your arder.

When they click on ‘Finalize’, they receive their receipt.
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In addition to the ticket information, the receipt displays the current status of the
ticket, tracer # and receipt #.

Tracer # = Receipt # assigned by Mainframe system
Receipt # = Order ID/Tracking # for @ccessOakland

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

@ PE}'T'iCkEtS O nstructions (Z)Find my Ticket| |(3)Pay my Ticket @C"&:r.-m_L 5}' Print Receipt

Date: 01/30/08 11:10 DISTRICT COURT RECEIPT Receipt No. 147829

| No. District Court ~ Ticket Number IssueDate  Name ~ Plate  Amount| Status  Tracer# |
JOHM CARR

5100.00) Closed 50540305

1 5201 0108012908 01729708
DRIVER
Driver's License:  Offense: VIOLATION OF BASIC SPEED LAW
Enhanced Access Fee: 55.50
Payment Total (Amount charged to your credit card]: 5105.50

Thank you for using this service. Please print this receipt for your records.

Note:

* By paying a ticket via this Web site, the defendant is admitting responsibility for the ticket and is waiving his/her right to a
hearing. Once a defendant admits responsibility for a ticket, if applicable for the offense listed on the ticket, an sbstract is
processed with Secretary of State to assess points on the defendant's driving record.

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services
Erivacy/ Leqal | Accessibility | Contact Us

& 2002-2007 Oakland County, Michigan

It also displays the ‘admit responsibility’ statement that they agreed to prior to checkout.
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The defendant must enter the last name along with one of two additional data elements — ticket # or driver's
license #. If they enter the ticket #, the system will display all tickets with the last name/ticket # match. If
they enter the driver’s license #, the system will display all tickets issued with the last name/dIn match —

possibly multiple tickets in multiple 52" District Court divisions.

Multiple ticket payment:

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

%! PayTickets (D) Instructions (@ Find my Ticket| (3)Pay my Ticket | [(@) Checkout (5) Print Receipt

Locate Your Ticket:
Last Name as it Appears on Ticket: |DRNER

(except when tickst is issued to a company
in which case enter any part of the name) REQUIRED

- AND -
Ticket Number:(Numeric characters only)
-0OR -

Driver's License Number: |
El>[submit ]

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

© 2002-2007 Oskland County, Michigan Erivacy/ Legal | Accessibility | Contsct Us

This screen shows the ticket(s) that match the last name/ticket # or last name/din entry:

Dakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

view cart

%! PayTickets (1) Instructions @Find my Ticket| |(3)Pay my Ticket | (@) Checkout (5) Print Receipt

5203 0308012900 01/29/08 JOHN CARR DRIVER $100.00

1
Driver's License:  Offense: SPEEDING 1 - 5 OVER

Due Total: 5100.00

Payment Total: $0.00

—>|Resel. | —)|Process |

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

& 2002-2007 Cakland County, Michigan Privacy/ Legal | Accessibility | Contact Us

The ‘Select’ check box must be checked to proceed.
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Once the ‘Select’ check box is checked, the selection color changes
to red and the ‘Payment Total' is populated:

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

%! F‘ayTickets (D Instructions @Find my Ticket C"DPay my Ticket @Cher;l-muL @ Print Receipt

5203 0308012900 01/29/08 JOHN CARR DRIVER 5100.00
Driver's License:  Offense: SPEEDING t - 5 OVER

Due Total: 5100.00
Payment Total: $100.00

—)|Resel‘. —)|Process |

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

© 2002-2007 Oakland County, Michigan Privacy/ Legal | Accessibility | Contact Us

Once they click on ‘Process’, the following screen appears:

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

%! PayTickets (D instructions @ Find my Ticket| |(3)Pay my Ticket | |(@) Checkout (5) Print Receipt

1 5203 0308012900 01/29/08 JOHN CARR DRIVER $100.00 [E[=[Remove ]

Driver's License:  Offense: SPEEDING 1 - 5 OVER
Total: 5100.00

Enhanced Access Fee: 55.50

Payment Total:  $105.50 [l [ Checkout |

my appearan
and that there

Locate Your Ticket:

Last Mame as it Appears on Ticket: |DRNER
(except when ticket is issuad to a company
in which case enter any part of the name) REQUIRED

- AND -

Ticket Number:(Numaric characters only) 12901|
-0R -

Driver's License Number: |
F=>[submit |

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

The bottom portion of the screen allows the user to search for additional tickets
for themselves or another person.
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This screen shows the results of searching for an additional ticket. In this
instance, the second ticket is not eligible to be paid online:

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services

i ™ =
3 -
I\‘ Search _ 0 ,JI view cart

%! PayTickets @ Instructions @Find my Ticket G)Pay my Ticket @CheckcuL @ Print Receipt

Due Total:

Payment Total:

0308012900 01/29/08 JOHN CARR DRIVER 5100.00

Driver's License:  Offense: SPEEDING 1 - 5 OVER
Payment Total: $100.00

Oakgov Home | Elected Officials | Departments/Agencies | Jobs | Online Services
Erivacy/ Legal | Accessibility | Contact Us

& 2002-2007 Oakland County, Michigan

The ‘Select’ checkbox cannot be checked on the ineligible ticket.
(See page 14 for list of Reason Codes)

The user will need to use the ‘back’ button to return to the previous screen.
This will take them through the exact same steps shown on pages 8-10.
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Screen shots of the mainframe system:

Ticket is closed; disposition = Admits Responsibility; JDG = EP (electronic payment)

= ISESSIONT = B AL for HetWare HES
File Edit View Tools Session Options Help

D || & =@ 3] 2] &5 o|# 42| sf| k2|
DISTRICT COURT 5203 - TICKET INQUIRY CURR STATUS CLOSED

TKT# 48 08 006771  1SSD 020508 INC 01 OF 01 DUP OPR LW VEH YR 0000 VHOLD
NAME MICHAE| EAD, COMM TKT TO CASE# DTE

ADDR 6575 Fua nui CITY MARLETTE ST MI ZIP 48453
DLN ST MI ID M6: CDL N SEX M DOB 112164 REF# 00

VPN# 37BSC YR 08 ST MI VEH PA VIN DL PST  AMSD
OFFCR 55 0168 SLAZINSKI, D., 0CSO JB  CLEMIS V MAKE
FILE DATE 020808 AMSP N cmv
VIO TYPE OI OFFENSE 2400 000 DISOBEYED STOP SIGN SPD /

/

LAST RED OFFENSE SPD /

ORIG APPR A DTE 022508 TIME JDG SUB ACTS
LAST APPR DTE TIME 1DG REQ NOTES

LAST DISP 021208 ARS V ADMITS RESPONSIBILITY JDG
SENTENCE
UNDER ADVISEMENT - FUT ACT DTE FUT ACT TIME
SET REC 110.00 DUE PBL AR AP FP
ABST DTE 021208 XFR TO CASE
WARRANT ISS RECALL RACE BOND# RECD NSF

PS YR 0] MSP PDC SEQ FUNCTION MODE

[Connected to host 172.16.193.23 (CLAB0017)

'Sta | @B ? & rbox-Maosoftout.. | [E Microsoft Powerpoint .., [l < L.

04PM

i

3:04PM

This screen displays the receipt #, date of payment and revenue breakdown:

i SESSION I EXI RAT oI are, AER
File Edit View Tools Session Options Help

DIS|E| S| & [wlelfo @] 2| 6| el «mEal K|

48 08 006771 DISTRICT COURT REVENUE - RECEIPT DISPLAY
0 PAYMENT FOR MICHAEL, ) EAD,
OFFENSE OI 2400000 020508 DISOBEYED STOP SIGN

(FP) RECEIPT OF MONIES TRACER 61360005 21308

FINES 26.00 44.00
JSA 40.00

TOTAL 110.00

PFS5/PRINT PF10/FORWARD PF11/BACKWARD

RECEIPT 10F 1

Connected to host 172. 16.193.28 (CLABDOD17)

ta | @B 7 & inbox-Mcosoftout,.. | [E] Miresoft Powerpoint ... | Sl LI ah z04pm
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This screen shows the breakdown for offence code 2400 (Disobeyed Stop Sign):

[ T =
2 SESSION I X AT for Bt Ware = [=]x]
File Edit View Tools Session Options Help

Dl | S «|5|e|fw &) R 5@l ol 2@ ¥

DISTRICT COURT TABLES 5203 02/13/08
OFFENSE CODES 15:06

CODE 2400000 DESC DISOBEYED STOP SIGN VIO SI POINTS 03  DEL

RQUNTS FACN FCIY ABSY IDGY FASY B/WN DABS Y CRTN

CiTyY STATE

FEE FEE
CODE ~ AMOUNT  DESCRIPTION CODE ~ AMOUNT  DESCRIPTION
01 00026.00 FINES 02 00044.00 COSTS

04 00045.00 REINSTATEMENT 14 00025.00 LATE FEE
75 00040.00 3SA

NEXT FUNCTION 3  TABLE # 09 REC ID 2200

CONTINUED

Connected to host 172, 16. 193,28 (CLAB0017) UM 3:05PM
{3 | @I 7| B nbox-viosoft out... | [E] MicrosoftPowerpoint ... [FAE=E RAI f. (I Ty 305PM
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This report provides each division with the payments processed on the current revenue cycle.
The Traffic division uses the report to pull tickets and mark them paid.

Home Oakgov Home Directory Webmail Employee Tools Careers Applications
Pay Tickets Detail Report
5203 District Court Daily Web Payments
Cycle 6135
Offense Tracer Seq # Payme_nt
— Offense | Appr. Date/Time
Date Date Total
Ticket # Tracking # Paid
BROOKS,JOHN, VINCENT [VIOLATION OF SAFETY BELT LAW 61350001 02/02/08 [02/22/08 [02/11/08 20:37
4308046878 [160547 [ses.00
COGGINS,GERALD, JOHN [FAIL TO CHANGE ADDRESS-LICENSE  [61350117 01/31/08 [02/20/08 [02/12/08 12:10
40080381798 [160614 [sto0.00
COGGINS,GERALD, JOHN [sPEEDING 1- 5 OVER [s1350116 01/31/08 [02/20/08 [02/12/08 12:10
40080381794 [160614 [stoo.o0
GARCIA-VALDES, JOSE,MANUEL  [SPEEDING 1 - 5 OVER 61350139 02/06/08 [02/26/08 [02/12/08 15:10
4308039423 [160651 [stoo.o0
HARWOOD,5COTT, KENNETH [IMPEDING TRAFFIC 61350031 01/29/08 [02/18/08 [02/12/08 09:28
5008028516 [160575 [sio0.00
MILLS, JES5ICA, ROSE [IMPEDING TRAFFIC 61350134 01/31/08 [02/20/08 [02/12/08 13:14
[+308038043 [160623 [sio0.00
PARKER, TYRONE, [PrOHIBITED TURN 61350014 10/18/07 [11/07/07 [02/12/08 09:08
4407186403 [180570 5100.00
SMITS,EDWARD, ANDREW [5CHOOL/EMERGENCY SPEED 1 -5 61350215 01/3108 [02/20/08 [02/12/08 18:27
5508044252 [180674 5110.00
STEPHENS, ALEXANDREA, KAl [1MPEDING TRAFFIC 61350128 02/02/08 [02/22/08 [02/12/08 12:32
4308044957 [160617 [sto0.00
THURSAM,JOEL,ROBERT [careLESS DRIVING [61350186 01/31/08 [02/20/08 [02/12/08 14119
4308039632 160637 [siz000
| [Total Processed: 10 [51,045.00

The Financial clerk uses the report to balance the daily revenue:

02/13/08 5203 DISTRICT COURT DAILY RECEIPTS AUDIT PAGE 1
15:16 CYCLE 6135 2/11/08 16:50 2/12/08 16:32
***  TOTALS BY FEE TYPE ***
2,969.00 FINES GENERAL
6,081.00 COSTS GENERAL
450.00 REINSTATEMENT GENERAL
4,250.00 PROBATION GENERAL
3,631.00 BONDS BOND
100.00 10% BOND FEE GENERAL
450.00 LATE FEE GENERAL
75.00 ATTORNEY FEE GENERAL
1,820.00 FILING FEE GENERAL
65.00 SUP FILING GENERAL
50.00 JURY DEMAND GENERAL
30.00 WRIT REST FEE GENERAL
40.00 POSTAGE GENERAL
1.00 MISC. MONEY GENERAL
285.00 CRIME VICTIMS GENERAL
180.00 ALC ASSMT FEE GENERAL
400.00 PSI FEE GENERAL
303.00 20% LATE PENA GENERAL
60.00 MOTION FEE GENERAL
25.00 INSURANCE GENERAL
3,215.00 JsA GENERAL
488.00 COST RECOVERY BOND
50.00 COST RCVY FEE GENERAL
225.00 NON-RPT PROB GENERAL
25,243.00 *FEE TOTAL
CASH CHECKS  MONEY ORDERS RETURNED CREDIT CRD | WEB PMNTS TOTAL
8980.00 11219.00 350.00 .00 3749.00 1045.00 25343.00
100.00- CANCELLATIONS
25243.00  ADJUSTED TOTAL
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PayTickets Reason Codes and Messages

Code displayed on Web page:

Explanation for IT/Court staff:

(RC:000) Ticket Has Been Closed

Ticket is closed

(RC:001) Ticket Cannot Be Paid On-Line

Case type is not Ol, OK, Sl or SK

(RC:002) Ticket Cannot Be Paid On-Line

Offense code is 3720000 or 3720100

(RC:003) Ticket Cannot Be Paid On-Line

Ticket is in default (DEF date on TC screen > zero)

(RC:004) Ticket Cannot Be Paid On-Line

Ticket is suspended (FAC/FCJ date on TC screen > zero)

(RC:005) Ticket Cannot Be Paid On-Line

There is an open warrant on ticket

(RC:006) Ticket Cannot Be Paid On-Line

There is an account receivable on the ticket, but the amounts
could not be found

(RC:007) Ticket Cannot Be Paid On-Line

Ticket was transferred to a case

(RC:008) No Matches Found — Check
Data and Reenter

No matching record on KDCDWEB File (web lookup file).
Either the ticket number or the driver’s license number was
entered incorrectly on the web or on the mainframe

(RC:009) System Unavailable — Try Again

KDCDWEB File Not Open

Later

(RC:010) System Unavailable — Try Again | KDCDWEB File Length Error
Later

(RC:011) System Unavailable — Try Again | KDCDWEB File Read Error
Later

(RC:012) Ticket Has Been Closed

No matching record on KDCDMST File — this could happen if
the ticket is purged on the master file, but has not yet been
purged on the web lookup file.

(RC:013) System Unavailable — Try Again

KDCDMST File Not Open

Later
(RC:014) System Unavailable — Try Again | KDCDMST File Length Error
Later
(RC:015) System Unavailable — Try Again | KDCDMST File Read Error
Later
(RC:016) System Unavailable — Try Again | The offense humber could not be found on KDC Reference
Later File
(RC:017) System Unavailable — Try Again | KDC Reference File Not Open
Later
(RC:018) System Unavailable — Try Again | KDC Reference File Length Error
Later
(RC:019) System Unavailable — Try Again | KDC Reference File Read Error
Later
(RC:020) System Unavailable — Try Again | KDC Reference File has no fees for offense code
Later

(RC:021) No Matches Found — Check
Data and Reenter

Name entered on web page does not match name on lookup
record for the ticket number (or driver’'s license number)
entered.

(RC:022) System Unavailable — Try Again
Later

KDCDMST File indicates there is a reduced charge, but the
reduced-charge record (TF) could not be found

(RC:023) Ticket Cannot Be Paid On-Line

Informal hearing is today or previous date and disp is blank or
‘DEF’. (ST screen Last Appr line - Appr = I, Dte = today or
older)
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This fee structure applies to all @ccessOakland transactions:

Oakland County Enhanced Access Fees

Oakland County charges an Enhanced Access Fee as provided by Public Act 462 of
1996, Enhanced Access to Public Records Act. Adopted by Miscellaneous Resolution
#97165, dated August 14, 1997, the Oakland County Board of Commissioners specify,
"It is the policy of Oakland County to charge a reasonable fee for providing enhanced
access to a public record.”

The policy defines "reasonable fee" as a charge calculated to enable recovery over
time, only those operating expenses directly related to the public body's provision of
enhanced access.

A *Master Fee Structure for all Oakland County enhanced access products and
services was approved by the Board of Commissioners by Miscellaneous Resolution
#03279, dated October 16, 2003, and is as follows:

*An exception includes Enhanced Access Fees assessed for ordering Vital Records (copies of birth, death and
marriage certificates, which is set at $5.00 for the first copy of any given document; also the charge for a
Delinquent Tax Statement is a statutory fee set at $1.25 plus a $0.75 Enhanced Access Fee).

Price Range Fee

$0.00 to $49.99 $2.50 flat rate per order
$50.00 to $99.99 $4.00 flat rate per order
$100.00 to $199.99 $5.50 flat rate per order
$200.00 to $299.99 $8.25 flat rate per order
$300.00 to $399.99 $11.00 flat rate per order
$400.00 to $499.99 $13.75 flat rate per order
$500.00 to $599.99 $16.50 flat rate per order
$600.00 to $699.99 $19.25 flat rate per order
$700.00 to $799.99 $22.00 flat rate per order
$800.00 to $899.99 $24.75 flat rate per order
$900.00 to $999.99 $27.50 flat rate per order
$1,000.00 to $9,999.99 2.75 percent of order
$10,000.00 and over 2.00 percent of order

Pay Via Electronic Check $2.50 flat rate per order
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