ODR Web Page Statistics for a One-Year
Time Period (Oct 13, 2013-Oct 13, 2014)

On the following pages, the key numbers to look at are the Pageviews (how many times a page was
viewed in the selected time period—one year) and Unique Pageviews (how many times a page was

viewed by a unique IP address). The Unique Pageviews tell us, roughly, how many individuals viewed the

page. Unique Pageviews filters out duplicate views by the same visitor.

The first graph shows data for the main ODR
page (right).

It shows that over the course of the year,
9,587 times the page was “hit” (viewed). Of
those times, 7,609 were unique views, views
by different IP addresses, which means likely
different users.

The second graph shows data for the Find a
Mediation Center page (right).

It shows that over the course of the year, 1,050
times the page was “hit” (viewed). Of those
times, 778 were unique views, views by
different IP addresses, which means likely
different users.
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The third graph shows data for the Mediation
Training page (right).

It shows that over the course of the year, 4,121
times the page was “hit” (viewed). Of those
times, 2,671 were unique views. Of those 2,671
users, many were repeat visitors.

The fourth graph shows data for the Community
Dispute Resolution Program page (right).

It shows that over the course of the year, 1,384
times the page was “hit” (viewed). Of those
times, 1,082 were unique views.

The fifth graph shows data for the Brochures and
Resources page (right).

It shows that over the course of the year, 826
times the page was “hit” (viewed). Of those
times, 699 were unique views.
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The sixth graph shows data for the Summary
Reports page (right).

It shows that over the course of the year, 460 times
the page was “hit” (viewed). Of those times, 316
were unique views.
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One Court of Justice

Go to this report

All Sessions

+ Add Segment
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Explorer

® Pageviews
120

60

January 2014 April 2014 July 2014

Y This data was filtered with the following filter expression: Administration/SCAO/OfficesPrograms/ODR/Pages/default.aspx

Pageviews Unique Avg. Time on Bounce Rate
Page . Entrances
Pageviews Page
. . 0,
main ODR page 9587 7,609 00:01:34 3,536 50.93%
% of Total: % of Total: Site Avg: % of Total: Site Avg:
0.09% 0.09% 00:01:22 0.14% 30.51%
(10,205,844) (8,096,364) (14.63%) (2,493,447) (66.93%)
1, /administration/scao/officesprograms/odr/p 9,501 (99.10%) 7,571 (99.50%) 00:01:32 | 3,536(100.00%) 50.93%
ages/default.aspx

/http://courts.mi.gov/administration/scao/offi

o, Ccesprograms/odr/_layouts/authenticate.asp 84 (0.88%) 37 (0.49%) 00:04:17 0 (0.00%) 0.00%
x?source=/administration/scao/officesprogr

ams/odr/pages/default.aspx
/administration/scao/officesprograms/odr/p

3. ages/default.aspx?controlmode=edit&displ 2 (0.02%) 1 (0.01%) 00:00:21 0 (0.00%) 0.00%
aymode=design
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% Exit

31.67%

Site Avg:
24.43%
(29.62%)

31.89%

7.14%
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Page Value
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% of Total:
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One Court of Justice

Go to this report

All Sessions + Add Segment
100.00%

Explorer

® Pageviews
20

January 2014 April 2014 July 2014 October 20...

Y This data was filtered with the following filter expression: /administration/scaolofficesprograms/odr/pages/find-a-mediation-center.aspx

Pageviews Uniqu? Avg. Time on Entrances Bounce Rate Page Value
Page Pageviews Page % Exit
1,050 778 00:00:39 54 25.93% 8.10% $0.00
% of Total: % of Total: Site Avg: % of Total: Site Avg: Site Avg: % of Total:
0.01% 0.01% 00:01:22 0.00% 30.51% 24.43% 0.00% ($0.00)
(10,205,844) (8,096,364) (-52.40%) (2,493,447) (-15.03%) (-66.87%)
/administration/scao/officesprograms/odr/page A, o o
1. ! - 1,049 (99.90%) 777 (99.87%) 00:00:39 54(100.00%) 25.93% 8.10% & $0.00 (0.00%)
s/find-a-mediation-center.aspx
/http://courts.mi.gov/administration/scao/offices
2. programs/odr/pages/find-a-mediation-center.as 1 (0.10%) 1 (0.13%) 00:00:05 0 (0.00%) 0.00% 0.00% = $0.00 (0.00%)
px
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Go to this report
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January 2014 April 2014 July 2014

Y This data was filtered with the following filter expression: /administration/scaolofficesprograms/odr/pages/mediation.aspx

Pageviews Unique Avg. Time on Bounce Rate

Page Entrances

Pageviews Page

4,121 2,671 00:00:49 1,585 17.85%

% of Total: % of Total: Site Avg: % of Total: Site Avg:
0.04% 0.03% 00:01:22 0.06% 30.51%
(10,205,844) (8,096,364) (-40.65%) (2,493,447) (-41.48%)
1, /administration/scaolofficesprograms/odr/p 4,098 (99.44%) 2,649 (99.18%) 00:00:49 | 1,585(100.00%) 17.85%
ages/mediation.aspx
5 /http://courts.m|.gov/admlmst_rat_lon/scao/offl 19 (0.46%) 19 (0.71%) 00:00:07 0 (0.00%) 0.00%
cesprograms/odr/pages/mediation.aspx

/http://courts.mi.gov/administration/scao/offi

3, cesprograms/odr/_layouts/authenticate.asp 4 (0.10% 3 (011%) 00:00:09 0 (0.00%) 0.00%
x?source=/administration/scao/officesprogr
ams/odr/pages/mediation.aspx
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Y This data was filtered with the following filter expression: /administration/scaolofficesprograms/odr/pages/community-dispute-resolution-program.aspx

Pageviews Unique Avg. Time on Entrances Bounce Rate . Page Value
Page Pageviews Page % Exit
1,384 1,082 00:02:11 455 54.17% 34.54% $0.00
% of Total: % of Total: Site Avg: % of Total: Site Avg: Site Avg: % of Total:
0.01% 0.01% 00:01:22 0.02% 30.51% 24.43% 0.00% ($0.00)
(10,205,844) (8,096,364) (60.08%) (2,493,447) (77.53%) (41.36%)
/administration/scao/officesprograms/odr/pag
1. es/community-dispute-resolution-program.as 1,376 (99.42%) 1,075 (99.35%) 00:02:12 = 455(100.00%) 54.17% 34.74%  $0.00 (0.00%)
px
/http://courts.mi.gov/administration/scao/offic
esprograms/odr/_layouts/authenticate.aspx?
2. source=/administration/scao/officesprograms 4 (0.29%) 4 (0.37%) 00:00:18 0 (0.00%) 0.00% 0.00%  $0.00 (0.00%)
/odr/pages/community-dispute-resolution-pro
gram.aspx

/http://courts.mi.gov/administration/scao/offic
3. esprograms/odr/pages/community-dispute-re 3 (0.22%) 2 (0.18%) 00:00:11 0 (0.00%) 0.00% 0.00% = $0.00 (0.00%)

solution-program.aspx
/administration/scao/officesprograms/odr/pag

4. es/community-dispute-resolution-program.as 1 (0.07%) 1 (0.09%) 00:00:25 0 (0.00%) 0.00% 0.00% = $0.00 (0.00%)
px?controlmode=edit&displaymode=design
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Y This data was filtered with the following filter expression: /administration/scaol/officesprograms/odr/pages/brochures.aspx

Page

1 /administration/scao/officesprograms/odr/page
" s/brochures.aspx

P /http://courts.mi.gov/administration/scao/offices
" programs/odr/pages/brochures.aspx

/http://courts.mi.gov/administration/scao/offices
programs/odr/_layouts/authenticate.aspx?sour

3. - . )
ce=/administration/scao/officesprograms/odr/p
ages/brochures.aspx

. Unique
Pageviews Pageviews
% of Total: % of Total:
0.01% 0.01%

(10,205,844) (8,096,364)

821 (99.39%) 694 (99.28%)

3 (0.36%) 3 (0.43%)

2 (0.24%) 2 (0.29%)

© 2014 Google

Avg. Time on
Page
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Site Avg:
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00:00:03

00:00:11

Entrances Bounce Rate
59 61.02%

% of Total: Site Avg:
0.00% 30.51%
(2,493,447) (99.98%)
59(100.00%) 61.02%
0 (0.00%) 0.00%

0 (0.00%) 0.00%
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Site Avg:
24.43%
(-7.34%)
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0.00%

0.00%
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% of Total:
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Y This data was filtered with the following filter expression: /administration/scaolofficesprograms/odr/pages/summary-reports.aspx

Page

1 /administration/scao/officesprograms/odr/page
" s/[summary-reports.aspx

/http://courts.mi.gov/administration/scao/offices
programs/odr/_layouts/authenticate.aspx?sour
2. O - ' )
ce=/administration/scao/officesprograms/odr/p
ages/summary-reports.aspx

/administration/scao/officesprograms/odr/page
s/summary-reports.aspx?paged=true&p_sortb
ehavior=0&p_fileleafref=2014 upcoming adult t

3. rainings omc.pdf&p_id=145&pagefirstrow=31&
view={03726fba-1913-474-80af-22353fb 1468
d}&initialtabid=ribbon.read&uvisibilitycontext=ws
stabpersistence

A

April 2014

. Unique
Pageviews Pageviews
% of Total: % of Total:
0.00% 0.00%

(10,205,844) (8,096,364)

450 (97.83%) 311 (98.42%)

8 (1.74%) 4 (1.27%)

2 (0.43%) 1 (0.32%)
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% of Total:
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Go to this report
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Site Avg:
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% Exit
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